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PARABLE OF THE WEAVER 


| ne was in the Bazaar one day, when a Kirman weaver 
passed. A beggar scornfully remarked, “All that fellow knows is 
rugs!” Amaturus replied, “But he a/so knows how to raise sheep 
and goats .. . how to shear their wool and hair and comb it into 
yarn... how to color the yarn with the finest dyes. He can fashion 
a pattern and weave a rug of great and enduring beauty. For 
generations, his family have performed small tasks like these, 
and their handicraft is now a work of art.” 


For generations, we too have been doing the 
many little tasks connected with insuring the 


public until it has become a fine art with us. 
—D. S. Butler 


V, Vii Y F * 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
MECHANICS and TRADERS INSURANCE COMPANY TRANSCONTINENTAL INSURANCE COMPANY 


UNITED NATIONAL INDEMNITY COMPAKY 
EXECUTIVE AND ADMINISTRATIVE OFFICE, HARTFORD 15, CONN. 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVD., CHICAGO 4, ILL. 234 BUSH STREET, SAN FRANCISCO 20, CAL. 


MEMBER THE ASSOCIATED AVIATION UNDERWRITERS 


THURSDAY, MAY 8, 1947 











TO AGENTS & BROKERS 


This advertisement also appears where your 
most important clients will see it . . . in Time, 
the weekly news magazine—Newsweek— 
and the United States News—Aetna Insurance 
Group, W. Ross McCain, President. 
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Pardon the interruption... but are you vulnerable? 


When you are vulnerable to a loss 
that can run into thousands of dollars, 
it is time to do something about it. 
And that is exactly the risk you face 
if the fire insurance on your house is 
based on prewar values. 

° ° ° 

For example, if your property is 
now worth $25,000 and your insur- 
ance amounts to only $15,000, you 
would be out of pocket $10,000 if it 
were destroyed by fire. 

Insurance rates have been lowered 
so drastically in recent years that it 
costs very little more to have full 
coverage. Why not make sure of com- 


plete protection by filling out the 
memo at the right. Then get in touch 
with your local insurance agent or 
broker today. 


You can depend on agents who 
represent the Aetna Insurance Group 
(see list of companies below) to give 
you prompt, efficient advice and ser- 
vice. Remember, too, that when your 
insurance is with a capital stock com- 
pany such as those comprising the 
Aetna Insurance Group, your policy 
is backed by doth a paid-in-capital and 
surplus. You are never liable for 
assessment. 


DON’T GUESS ABOUT INSURANCE—CONSULT YOUR LOCAL AGENT OR BROKER 
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AETNA INSURANCE CO. 


THE CENTURY INDEMNITY COMPANY 
STANDARD INSURANCE CO, OF N. Y. 
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HARTFORD, CONNECTICUT 


THE WORLD FIRE & MARINE INSURANCE CO. 
PIEDMONT FIRE INSURANCE COMPANY 
STANDARD SURETY & CASUALTY CO. OF N. Y. 





Fill Out This Memo Today 


Mail it to your local insurance agent—or tele- 
phone him. 


I estimate the present value of my house ad 
business property) at $ 
much ad itional fire insurance should I have 


I estimate the present value of my household 
effects at 


I would like my fire insurance policies to cover 
damage by windstorm, explosion, falling air- 
planes, and other Riedie xe fr ae 
I would like to pay my premium on a 3-year 
basis. (This reduces premium cost 1635%) 





Ce ee 


the founding of the Aetna 
in 1819...through wars, con- 
flagrations and depressions 

. no policyholder has ever 


suffered loss because of 
failure of an Aetna Com- 
pany to meet its 
obligations. 
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Early settlers of Michigan, named by 
Uf the Indians, heard many stirring Indian 
/ Mf legends. Today, fabulous legends of her indus- 
trial achievement reach across the seven seas. 
/ Europe’s fad for beaver hats brought the first voy- 
ageurs to this region which later amazed the world 
with mass production and a miraculous shifting 
/ from peacetime manufacturing to wartime power- 
[ house. The Wolverine State’s twin peninsulas form 
| the longest shoreline of any state: 1,624 miles; her 
motto: “If you seek a beautiful peninsula, look about 
you,” has appealed to millions of visitors, recreation being 
her second industry. Conspicuous assets include Detroit’s 
automobiles, Grand Rapids’ furniture, Battle Creek’s cereal 
products, the University of Michigan, a famed fruit belt, 
our greatest salt wells and only nativecopper. A state which 
has accomplished so much, from putting the nation on 
wheels to putting the peppermint in our chewing gum, 
should accomplish wonders for insurance folks. «o~- 
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estimating home contents value! 


THERE’S 
MORE 

THAN/YOU-Y 

FIGURE 









The Household Goods 


Instant Estimator 


® Household Goods are usually underinsured 
because up to now there has been no quick, 
easy way to determine their value. And the 
average person can guess nowhere near the 
true value of the contents of his home. 


@ With our new formula, embodied in this 
mailing piece, the home-owner can, in only 
ten or fifteen seconds, obtain a more accurate 
idea of his values. This will really sell addi- 
tional insurance on household goods! 

@ Our representatives are receiving this new 
item in quantity. Would you like to see a 
sample? 














The Jerecy Fire Underwriters i The American Insurance Company 
15 Washington Street 
The Columbia Fire Insurance Co, : Bess 1 New Jersey 
Bankers Ind ity I Co. i 
yf “3 say inuiieates { Please send me a sample of your Household 
Dixie Fire Insurance Co. i Goods Instant Estimator. 

I 
j Name 
I 
j Street Address “5 
City Zone State 
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President's Fire 
Prevention Parley 
Gets Under Way 


Three-Day Program In- 
cludes Several Speakers 
from Insurance Business 


WASHINGTON—W ith President 
Truman leading off, the first national 
fire prevention conference, called by 
opened Tuesday for three days’ 
Some 1,500 to 2,000 delegates 
representing states, municipalities and 
other political subdivisions, fire depart- 
ments throughout the nation, and fire, 
life, accident and other insurance inter- 
ests, were on hand. Objective was to 
formulate plans whereby the appalling 
loss in life and property from fire, which 
has been steadily increasing during the 
past decade, may be reduced by a nation- 
wide fight on the fire menace. Fires in 
1946 cost 10,000 lives and more than 
$560 million in property loss. 

Problems presented by old construc- 
tion, the complexity of building codes, 
responsibility for fire safety, better fire 
protection in rural areas, the necessity 
for scientific research, proposed national 
guard training of firemen, personal re- 
sponsibility for fires, and other preven- 
tive phases were cited by President Tru- 
man in his address opening the con- 
ference. 

Mr. Truman also mentioned the pres- 
ent era of scientific and industrial de- 
velopment, with accompanying special 
hazards, many of them not yet widely 
understood. 

“The recent war showed up_ grave 
shortages of experienced fire fighters 
beth in the armed forces, and in civilian 
life,” he said. : 

“The question of using some of the 
training methods developed during the 
war and the national guard facilities for 
the training of firemen is certainly to be 


him, 
sessions. 


considered if we are to provide our 
cities and our armed forces with the 
skilled firemen we need,” he said. 


Wants Negligence Laws Tightened 


“There is also to be considered the 
matter of personal responsibility for 
fires,” said Mr. Truman. The conference 
might well consider the strengthening 
of the present laws having to do with 
negligence. 

“Safety from fire should not be a 
topic for discussion during only one or 
two weeks of the year but is definitely 
a year-round public responsibility,’ Mr. 
Truman said. “The highest state and 
municipal officials must assume greater 
responsibility for leadership in this field. 
The federal government can give aid 
within the framework of existing agen- 
cies but the impetus must come from 
the states and from every community 
and every individual. 

“Public officials at home are going to 
néed the expert help which those at the 
conference can give them and they must 
provide part of the leadership in their 
own communities for any public support 
to be given local officials and fire de- 
partments,” the President said. 

Insurance interests had been very 
active in preparatory work for the con- 
ference, especially the National Board 
and other fire interests. However, A. 
Bruce Bielaski, assistant general man- 
ager National Board and executive di- 
rector of the conference, has had the 
cooperation of other branches of the 


N. Y. Dept. OKs 8.7% 
Fire Rate Increase; 


25% Is Maximum 
NEW YORK—tThe New York de- 


partment has accepted the revised fire 
rate filings of the New York Fire In- 
surance Rating Organization, calling 
for an average increase of 8.7% over 
1945 written premiums. The last re- 
vision, in 1944, increased the rates on 
an average of about 10.7%. The pres- 
ent increase is based on increases of up 
to 25% on certain classes that have 
shown the worst loss experience, plus 
smaller increases on other classes, com- 
bined with those on which no change 
is being made. With minor exceptions, 
no rates are being increased more than 
25%. 

Normally fire rates are reviewed at 
five-year intervals and would not be 
adjusted until complete experience for 
1943-47, inclusive, is available. How- 
ever, losses being sustained on the 
classifications adjusted require immedi- 
ate recognition, according to the depart- 
ment, and the detailed figures now avail- 
able show that the year 1944 marked 
a turning point in fire insurance losses. 

The data revealed that property val- 
ues, labor, and material costs and loss 
frequency have steadily risen, the lat- 
ter being attributable to a general de- 
terioration in maintenance and replace- 
ment of equipment and to a shortage of 
skilled labor under war and post-war 
conditions. 

The new rates affect 25 out of 78 
classes and subclasses in New York 
City and 29 out of 104 classes and sub- 
classes in the remainder of the state. 


industry, all of which were represented 
at the conference. Several speakers 
are identified with insurance and/or fire 
protection interests. 

New data about fires, indicating that 
the numbers of fires occurring annually 
in the United States exceed all previous 
estimates by more than 200,000, were re- 
vealed by a nation-wide survey con- 
ducted by the President’s conference. 

The survey indicated that over a five- 
year period, 1942-1946, an average of 
831,956 fires occurred annually. This 
compares with previous estimates of 
600,000 fires a year. 

Startling increases in the numbers of 
fires in the last year were shown by the 
survey. Numbers of fires increased 
29.9% in the five-year period from 1942 
to 1946. The population of the United 
States increased only 4.8% during the 
same period. 

Sharpest increase in numbers of fires 
came during 1946. In that year, the 
number of building fires in the cities 
covered by the survey increased from 
270,558 to 287,345, an increase of 16,787, 
a "an number of fires in places other 
than buildings increased from 312,540 to 
394,364, an increase of 81,824. The num- 
ber of fires in this latter class in 1946 
was 44.6% higher than in 1942, and the 
number of building fires was 14.3% 
higher than in 1942. 

Fire losses for 1946 as reported by the 
National Board showed a loss of $561,- 


487,000, an increase of 23.5% over 1945, 
and 72% over 1942. 
Based on Questionnaires 

The President’s conference survey 


was based on answers to questionnaires 
sent to 3,500 fire departments in cities 
over 2,500 population. Replies were re- 
ceived from 1,800 departments; a total 
of 1,584 complete replies were used in 
analysis of the fire data. 

Fire departments in these 1, 584 cities 
reported an average of 588,750 fires dur- 
ing each of the last five years. After 
allowance was made for cities not re- 

(CONTINUED ON PAGE 6A) 


“Favored Broker” 
Law Hailed in N.Y. 
Agents’ Report - 


SYRACUSE—John C. Stott, Nor- 
wich, chairman law and legislation com- 
mittee and state national director of the 
New York State Assn. of Local Agents, 
was unable to return from California in 
time for the meeting here, so Past Presi- 
dent A. C. Wallace, Goshen, read his 
report. It stated that the association 
had achieved considerable success dur- 
ing the past year, one of the most im- 
portant milestones being the final 
passage of the penal law bill, referred 
to as the “favored broker” bill. 

This bill permits licensed local insur- 
ance agents to handle automibile insur- 
ance business formerly controlled by 
dealers and, in addition, 


automobile 
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Wallace 


J. C. Stott A. C, 


makes impossible the coercion of insur- 
ance premiums to a favored agent or 
broker by finance companies and lend- 
ing institutions. Mr. Stott remarked that 
he believed the signing of this measure 
by Governor Dewey indicates that the 
governor is in favor of the American 
agency system. 
Inroad on State Fund 

Two other bills were discussed in Mr. 
Stott’s report. One permits private in- 
surance carriers, with the approval of 
the superintendent, to charge a rate in 
excess of the manual for hazardous com- 
pensation risks. This bill was sponsored 


in part by Assemblyman Hatfield, 
Poughkeepsie, an insurance agent, and 
is the first bill in over 30 years that 
has made any inroads on the state in- 
surance fund. Another bill permits the 
word “insurance” to be used in the cor- 
porate name of an association of insur- 
ance agents. Heretofore, it was not 
legally permissible to do this and Mr. 


Stott indicated that the former permitted 


titles that were ambiguous and no one 
knew whether the association repre- 
sented salesmen selling washing ma- 
chines or radios. 

Mr. Stott’s report mentioned that 
three of the six bills passed by both 
houses were signed by the governor, 
and asserted that probably no other 


trade organization could boast of a com- 
parative success. The other three bills 
introduced which did not become law 
were: (1) A measure designed to set 
up an assigned risk plan for compensa- 
tion risks; (2) a bill affecting releases of 
liability for insured in the state fund; 
(3) a bill relating to taxing state fund 
insurance premiums. Mr. Stott’s report 
said that these are items that the next 
law and legislation committee probably 
would desire to reintroduce and press 
for passage because they represent an 
effort to equalize competition between 
the state of New York and private in- 
dustry. , 

Discussing the state fund, Mr. Stott 
reported: “I find myself definitely and 
unalterably opposed to the activity of 
the state insurance fund in the state of 
New York; find no room in our system 
of private enterprise for the state or any 
other governmental function to be en- 
gaged in competition with its own cit- 
izens in any business endeavor.” 


Fire Rate Boost 
Hot Subject atN. Y. 
Agents Meeting 


Deissenroth Reelected, 
Duffus Goes into 
Second Position 


OFFICERS ELECTED 


President—A. C. Deisseroth, Syra- 
cuse (reelectde). 

Executive Vice-president— Roy A. 
Duffus, Rochester. 

Secretary—J. W. Rose, Buffalo (re- 
elected). 

State National Director—J. 
Norwich (reelected). 

New Directors—Harold Titus, R. E. 
Duffy, E. W. Quick, E. T. Claus, E. W. 
Cooper (reelected), A. C. Schwab. 


By ROBERT F. STEINKE 


SYRACUSE—What was heading for 
a peaceful afternoon session of the 
meeting of the New 
York State Assn. 
of Local Agents 
was blasted into an 
atmosphere 
charged with ten- 
sion when Carl Y. 
Young, Syracuse, 
introduced, during 
the “Problems in 
Your Office”  ses- 
sion, a discussion 
of the recently an- 
nounced boost of 
nearly 9% in New 
York state com- a, 
mercial fire rates, 
He declared the requirement of the 
application of these rates to all risks 
after May 5 was highly discriminatory, 
since it unfairly affected risks that 
might be under binder and May busi- 
ness not yet renewed, and was an- 
nounced when most men were away 


from their offices. 

Roy A. Duffus, chairman N.A.LA. 
casualty and surety committee, in a 
blistering statement, denounced the ac- 
tion of the New York Fire Insuranéeé 
Rating Assn. as a “slap in the face” and 
“insult to the agent.” He compared the 
fire bureau method with that of the Na- 
tional Automobile Underwriters Assn., 
which, he stated, has always abided by 
its “gentleman’s agreement” with pro- 
ducers to refrain from rate changes dur- 
ing conventions and always to allow a 
grace. period in which to write renewals 
after a new rate has been announced. 


Diesseroth Presides Masterfully 


Members who had left the meeting 
room drifted in to hear the lively dis- 
cussion. President A. C. Deisseroth, 
Syracuse, explained that in the past the 
agents association had always been rep- 
resented at meetings of the interested 
bodies when rate changes were contem- 
plated. As a consequence of the discus- 
sion Mr. Young moved and it was sec- 
onded that a resolution be prepared by 
the resolutions committee calling for 
filing a protest with the rating bureau. 

Mr. Deisseroth observed this sudden 
rate change announcement may have 
been planned ‘to avoid pilfering’ business. 
A’ member questioned the value of this 
by informing the session’ that an in- 
sured, one of ‘his largest, had been 
phoned by a competitor one week before 
these rates were to be ahnounced, ad- 
vising this client that the'rates were to 

(CONTINUED ON PAGE 12) 


C. Stott, 





C. Detsseroth 





4 


————— Sa 


HieNATIONAL 








oe — —— 


—————————————— 





May 8, 1947 





Stormy Petrel of Business 


Death of Neal Bassett Removes Untiring 
Worker, Notable Figure in Fire Insurance 


By C. M. CARTWRIGHT 


Neal Bassett of New York City, who 
died early this week, was, in his prime, 
one of the most talked about men in 
the insurance business. He was regarded 
as a man of strong mentality and a 
stern individualist. He was an omni- 
vorous reader of the best books. He 
possessed a nimble, keen and even flash- 
ing wit. He was a man of many notions 
and eccentricities. He was strongly 
opinionated and yet deepty beloved by 





NEAL BASSETT 


those who came in contact with him and 
knew him well. He possessed a great 
heart and manifested its affection in 
many ways. Let anyone render Mr. 
Bassett a favor, and especially a per- 
sonal one, and it was never forgotten. 
In his relationship with his office and 
field force he was always considerate 
and supremely kind. In fire insurance 
activities, he did not try to dominate his 
fellow officers or department managers. 
He placed responsibility on them and 
they were expected to deliver the goods. 
He never tried to tell them what to do 
or how to do it. 


Loyal to His Kinfolk 


There are but few men who were so 
loyal and devoted to his kinfolk. He 
would go to all lengths to put his 
brother, the late Wells Bassett, who was 
assistant western manager of Firemen’s 
where he was manager, in a favorable 
position. For instance, he would have 
a conference in his office and he would 
have Wells come in. When Neal was 
elected vice-president of Firemen’s and 
his brother was made secretary, on their 
return to Chicago to the western de- 
partment, Neal’s office was decorated 
with flowers of all kinds sent in by his 
friends, There was not a single bouquet 
in Wells’ office, yet Neal took a large 
number of bouquets from his office and 
placed them in that of Wells. 


Abandoned Important Trip 


Neal was attending at one time a 
meeting of the Western Insurance Bu- 
reau at White Sulphur Springs, W. Va. 
His cousin, Rodney Davis, at that time 
was western supervising general agent 
of Camden Fire. Neal had planned to 
leave the Bureau meeting a day earlier 
because he was headed for San Fran- 
cisco where he had a very important 
matter to take up. He had his transpor- 
tation and accommodations all ready 
when he received a telegram from 
Cleveland stating that Rodney was taken 
to a hospital for an appendicitis opera- 
tion. Neal simply set aside his impor- 
tant journey to San Francisco and went 
to Cleveland to look after Mr. Davis. 

In his household, he had a Negro 


woman who served his family in Ala- 
bama. Her son George was his office 
boy at the head office of Firemen’s in 
Newark. Neal looked after the mother 
with real devotion and affection. When 
she was ill he had his own physician 
attend her. He told her from time to 
time that she need never fear about her 
future because he would see to it that 
she was bounteously treated. Wherever 
he found that he could do anything for 
any of his relatives, he was on the job, 
and what he did was always liberal. 


Showed Personal Solicitude 


Several years ago when I had a severe 
attack in New York City and was at the 
Waldorf with my wife, Mr. Bassett had 
an apartment at 250 Park avenue. For 
over a month, while I was at the hotel, 
he came every day to see if there was 
anything he could do. He told my wife 
that he would stay in the room with 
me any time that she desired to go out. 
When I was well enough to return, he 
accompanied Mrs. Cartwright and me 
to the train and saw to it that I was 
comfortably fixed to make the journey. 
To show Mr. Bassett’s sense of humor, 
a few years after this attack, my wife 
and [ had an afternoon reception at the 
Waldorf and invited in several personal 
friends including Mr. Bassett and Dr. 
Jacob Cohen, who attended me during 


my illness, and his wife. As Dr. and 
Mrs. Cohen were leaving the room, 
Mr. Bassett stood at the door. Mrs. 


Cartwright, turning to him, said: “We 
believe that Dr. Cohen saved Mr. Cart- 
wright’s life.” Mr. Bassett in an in- 
stant turned to Mrs. Cohen and said, 
“How proud you must feel to be the wife 
of our savior.” He was always quick on 


the trigger on occasions of that kind. - 


His and 
vivid. 

Having thus shown Mr. Bassett to be 
a man of extremely large heart, one of 
deep affection, a man of supreme kind- 
liness of spirit, it is interesting to study 
some of his eccentricities. When Mr. 


utterances were spontaneous 





Bassett was a field man with headquar- 
ters in Chicago, he had a private office 
in the suite occupied by Montgomery & 
Funkhouser. His desk and table were 
piled high with daily reports, carbon 
copies of letters ,and other manuscripts. 
These also were piled on chairs, on 
top of the radiator, on the window sills 
and anywhere he could find a repository. 
He kept a sort of semi-circle on the 
desk in front of his chair and that was 
his working space. That little area 
was buttressed by manuscripts of all 
kinds two feet high. He became well 
known then for this habit of accumulat- 
ing vast quantities of manuscripts which 
naturally should have been attended to 
and filed. When anyone would hand 
him something to be signed, he would 
lay it aside and it might be days before 
he ran across it. At the time he was 
president of the Western Insurance Bu- 
reau, and the Western Underwriters 
Assn. needed his signature, it would al- 
ways tell the messenger to be sure and 
wait for Mr. Bassett to sign the paper 
and not allow him to lay it aside. This 
aggravated Mr. Bassett sometimes but 
the messenger was told to obey orders. 


Started Clark with Firemen’s 


When Mr. Bassett was elected vice- 
president of Firemen’s and had to go 
to the home office, he appointed Waite 
Bliven as western manager. Herbert 
A. Clark had been western manager ol 
National Liberty, which later was pur- 
chased by Home. Mr. Clark accompanied 
the company to New York, being an 
official When- Mr. Bliven died, Mr. 
Bassett found that Mr. Clark desired to 
return to the west and he appointed 
him western manager. 

One time when Mr. Bassett was in 
Chicago, four months after he had ap- 
pointed Mr. Clark, he reached inside 
his inner coat pocket and found a tele- 
gram that he had dictated, but had not 
sent out. It was a letter of congratu- 
lations to Mr. Clark on his assuming 
the managership of the western office, 
but Mr. Bassett had forgotten to send it. 


Telegram Disappeared 


At one time his Michigan state agent 
made an agency appointment in Detroit 
of which he was quite proud. He sent 

(CONTINUED ON PAGE 14) 





Tornado Levels 











Insurance loss from the tornado which nearly leveled the town of Worth, Mo., May 1 
is expected to run in the neighborhood of $50,000. About 50 claims are expected 


with an estimated maximum of $1,000 each. 


There were two agents in the town, Nathaniel F. Jennings and M. L. Lathrum. One 
died shortly before the tornado struck and the other was killed during the storm. All 
their records were destroyed or blown away, and there is some delay in adjustment. 


Interested companies are being questioned. 


The picture shows the general view of downtown Worth. The town has a population 
of 233, of which 13 were killed and 40 injured. 
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the Plant, 
Buyer Tells Agents 












at Akron Rally 


AKRON—The insurance manager oj 
a corporation needs the assistance oj 
trained insurance men, with knowledge 
of forms and rates, but above all, with 
the ability and the vision to go into the 
insured’s properties and develop from 
a visual study a satisfactory program 
said P. H. Schindler, insurance manager 
of Youngstown Sheet & Tube, in his 
talk at the fire and casualty educational 
conference sponsored by the Summit 
county board, the Ohio Assn. of Insur- 
ance Agents and the University of 
Akron. 

“How many of you agents here today 
have ever written fire and extended 
cover, collision and collapse insurance on 
ore bridges in the state of Ohio?” he 
asked. 

“If you were writing this business, 
would you expect me to have our engi- 
neering department work up all kinds of 
figures for you, specific on certain types 
of buildings and others prepared for 
blanketing where possible, and would 
you then write up the forms and poli- 
cies and let it go at that, or would 
you issue binders and spend a couple 
of months going over every property 
and possibly checking the values your- 
self, and checking construction and oc- 
cupancy and exposure, so that when you 
delivered the policies to me you would 
know in your own mind that they of- 
fered us complete protection? 


Water No Substitute 


“You might find on that trip through 
the plants, a huge frame water cooling 
tower, with water pumped to the top 
and dripping down over cribbing and 
all the time being cooled with two pow- 
erful fans, and you might say it js not 
necessary to insure a unit like that, and 
then how are you going to feel when it 
burns to the ground, which it did? 

“Are you going to recommend blanket 
fire and extended cover insurance, or are 
you going to figure that it will probably 
cost too much to blanket the extended 
cover end of it and maybe you had bet- 
ter try to pick out certain structures 
subject to heavy damage or destruction 
by windstorm or lightning or explo- 
sion?” 

Mr. Schindler, describing the Youngs- 
town company’s operations, picked out 
many specific points where an agent 
could learn the need for coverage only 
by actual inspection, adding, “he has 
to roam our plants like I do and study 
our operations and keep his eyes peeled 
for something I missed.” 


Agents Have Annual Passes 


“I have to roam the plants continu- 
ously, and how is the agent going to 
keep me protected if he doesn’t come 
around to see me or doesn’t go around 
the property?” Mr. Schindler asked. 
“Every agent on our risk has an an- 
nual pass and can go into the plants 
at any time he wants. To be frank, | 
want them to become almost a nuisance 
and I like to have them under my feet, 
and I want them roaming the properties 
and I want them to tell me what’s go- 
ine on in the insurance business. I 
have a tough job and I need help. No 
one person can possibly measure the 
hazards and exposures of a vast organi- 
zation with a multiplicity of operations.” 


Barthelmes Speaks 


Others who spoke were A. Wesley 
Barthelmes of North America’s marine 
department; R. K. Hill, Chicago, sec- 
retary Springfield F. & M., who dis- 
cussed new developments in business in- 
terruption insurance; John H. Eglof, 
supervisor agency field service division 
of Travelers, who talked on customer 
confidence; T. Powell, Mansfield, 
whose subject was “Accounting for 
Stewardship,” and J. V. Van Vechten, 
president of McIntosh-Bowers-West of 
Akron, and member of the N.A.LA. 


(CONTINUED ON PAGE 21) 
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Buyers Want More 
Voice in Insurance 
Policy Making 


Carpenter Tells A.M.A. 
Conference of Critical 
Days Ahead 


NEW YORK—Although they are 
being consulted more than they used 
to be before important changes are 
made, insurance buyers would like a 
real voice in the policy making coun- 
sels of the insurance business. 

This was the theme of the ¢talk by 
I. M. Carpenter, manager of the insur- 
ance department of Ebasco Services, 
New York, and vice-president in charge 
of the American Management Assn. in- 
surance division, before that division’s 
insurance conference here. More than 
500 buyers were at the opening session, 
but this swelled to 850 for the question 
and answer panel Monday afternoon. 


Reluctant to Consult Buyers 


In the past, he said, insurers have 
been reluctant to consult outside groups 
or to permit participation by even their 
most important customers in these de- 
hberations that lead to rates, form and 
rule changes. Agents and brokers have 
complained that they are not consulted, 
and if the sellers of insurance are not, 
“you can imagine how active the buy- 
ers’ part has been in such deliberations,” 
Mr. Carpenter said. There are some ex- 
ceptions. Mr. Carpenter said that he 
had been associated with a group which 
has had very cordial relations with the 
fire insurance business and which is gen- 
erally “consulted before the important 
changes affecting buyers are determined. 
The relationship has proved mutually 
profitable to all parties. 


Because insurance now is interstate 
commerce, the insurance business pres- 
ently is going, through the greatest 


transition period it has ever experienced, 
Mr. Carpenter continued. As a result, 
state laws are being changed. If they 
are not changed, the federal government 


presumably will take over insurance 
regulation. Some think that the gov- 
ernment will do this anyway, and that 
this would not be a bad thing. Mr. 


Carpenter does not acree with this view. 
He thinks it would lead to over-regula- 
tion. 


Critical Years Ahead 


However, the next few years certainly 
are going to be critical ones in the in- 
surance business. Whatever the ulti- 
mate result, the insurance buyer has as 
big a stake as anybody in the matter 
and yet has been practically ignored by 
those formulating the policies to be fol- 
lowed in regulating insurance under 
these new conditions. Buyers have not 
given enough attention to the effect of 
the new rate regulatory laws, which 
undoubtedly will bring about an in- 
crease in costs as well as an increase 
in regulation. 

From an over-all insurance viewpoint 
it will be a critical Period for industry 
in seeing that its insurance programs 
keep pace with the rapid changes in 
business and in insurance practice, he 
said. During this period the buyer 
should be given the opportunity to take 
an active part in formulating the poli- 
cies of the insurance business since the 
buyer is the one and only customer that 
business has. In every other business 
the customer is always right, and is 
listened to with a great deal of interest 
and resnect. 

The insurance buyers have a very 
definite interest in insurers, he added. 
They have been responsible to a large 

(CONTINUED ON PAGE 6B) 


Here Is Program for N.F.P.A. Kinzie, Alexander 
Meeting in Chicago, May 26-29 Elected by North 


The preliminary program of the 1947 
annual meeting of the National Fire 
Protection Assn. at the Palmer House 
in Chicago, May 26-29 is as follows: 

Monday, May 26, morning and after- 
noon, fire marshals’ section and railroad 
section. 

First general session, Monday eve- 
ning. Address of president C. W. Pierce; 
report of George W. Elliott, chairman 
board of directors; report of Hovey T. 
Freeman, treasurer; general manager’s 
report, Percy Bugbee. Appointment of 
committee on resolutions. Necrology. 
Description of the president’s confer- 
ence by Richard E. Vernor, Western 
Actuarial Bureau. Address by Alvin E. 
Dodd, president American Management 
Assn., on “The Importance of Fire Pro- 
tection to Management.” 

Tuesday morning, May 27, general 
session. N.F.P.A. electrical activities, 
Victor H. Tousley, electrical field engi- 
neer. Branch circuit protection, report 
of board of directors committee on Type 
S fuses. Membership committee report, 
H. E. C. Rainey, chairman. Large loss 
fires, George H. Tryon, III. Grain dust 
and sulphur dust explosion, revised 
standards recommended by_ committee 
on dust explosion hazards. Motion pic- 
ture, revisions and standards by commit- 
tee on hazardous chemicals and explo- 
sives, Garrett B. James, Sr., chairman. 
Spontaneous heating and ignition, re- 
port of committee proposing adoption of 
table giving spontaneous heating charac- 
teristics of various materials, H. E. 
Campbell. 


To Discuss Arson 


Fire marshals’ section, Tuesday morn- 
ing. “The Arson Investigators’ Training 
Program at Purdue” by Prof. J. L. 
Lingo, Purdue. “Interrogation of Crimi- 
nal Suspects” by Prof. Fred E. Inbau, 
Pe herp ag _University school of law. 
Address by A. Wakefield, Fire Un- 
derwriters ing estigation Bureau of Can- 
ada. “Use of the Polygraph in Arson 
Investigation” by John E. Reid, Scien- 
tific Crime Detection Laboratory. Re- 
port of nominating committee, election 
of officers. 

Tuesday afternoon, 
and Cleanup Campaign” by T. Alfred 
Fleming, chairman of Fire Prevention 
Week committee. “Fire Prevention Is 
for Women, Too” by Dorothy Mees. 
Public relations, W. R. Ford, ‘commit- 
tee chairman. Current developments in 
Firemen’s Training, W. A. Ross, com- 
mittee chairman. Rural fire depart- 
ments, new standards for apparatus and 
discussion of current developments, 
Henry Giese, committee chairman. 

Tuesday afternoon, marine section. 
Remarks from chairman, A. J. Smith. 
Evaluation of cargo fire extinguishing 
test methods on the S. S. Phobos, by 
William T. Butler, merchant vessel in- 
spection division, Coast Guard. Discus- 
sion of new rules and old rules on con- 
trol of gas hazards on vessels to be re- 
paired, John Techton, Sun Shipbuilding 
& Drydock Co. Presentation for adop- 
tion of new American Bureau of Ship- 
ping rules governing the control of gas 
hazards on vessels, Dr. C. A. Neusbaum, 


“Fire Prevention 


Standard Oil Development Co. Control 
and extinguishment of fires aboard 
cargo vessels, Lloyd Layman. Election 


of officers. 

Tuesday morning, general session on 
safety to life from fire, Mr. Elliott, pre- 
siding. Illustrated talk on result of 
major loss of life fires since 1900 by 
Robert S. Moulton. New standards on 
life safety in hotels, report of commit- 
tee on safety to life proposing amend- 
ments to building exit code, Frances R. 
Scherer, chairman. Guide for hotel fire 
safety law, report of fire marshals’ sec- 
tion committee, John W. Strohm, chair- 
man. Practical aspects of jaw enforce- 
ment for life safety, Sherwood Brock- 
well, North Carolina marshal. 

Wednesday morning, May 28. Use of 


air conditioning systems for smoke re- 
moval at time of fire, report of commit- 
tee on air conditioning proposing amend- 
ment to standards. Exhaust systems for 
restaurant ranges, report of committee 
on blower systems with proposed 
amendments, W. N. Jones, chairman. 
Rubbish handling and incinerators, re- 
port of committee on field practice, A. 
G. Smith, chairman. Water spray sys- 
tems for fire protection, committee re- 
port proposing new standards, illustrated 
discussion by Allen L. Cobb, chairman 
committee on special extinguishing sys- 
tems. Vertical turbine fire pumps, new 
standards by committee on fire pumps, 
E. W. Fowler, chairman. Building code 
requirements for fire protection and fire 
resistance, progress report by commit- 
tee on proposed code requirements for 
interior finishes, heights and areas. Piers 
and wharves, progress report summariz- 
ing current fire experience and commit- 
tee recommendations. 


Propose Conditioning Amendments 


Wednesday afternoon. Aircraft res- 
cue and firefighting report proposing 
standard operating procedure for adop- 
tion summarizing current developments 
in aviation fire safety, Colonel Edwin E. 
Aldrin, committee chairman. Discus- 
sion of Texas City explosions. Flam- 
mable liquids, report by Harold L. 
Miner, committee chairman, proposing 
standards on farm storage of gasoline, 
covering self-service gas stations and 
other developments. Ovens and fur- 
naces, progress report by George M. 
Wile, committee chairman. New de- 
velopments in electro-static spraying 
and detearing, Benjamin Richards, com- 
mittee chairman. Fire gas research, 
John L. Wiles, chairman. 


Open Forum on Inspections 


Wednesday evening. Fire inspectors’ 
forum, George H. Parker, Kentucky In- 
spection Bureau, presiding. This will be 
an open forum discussion for all mem- 
bers at which current problems will be 
covered by discussion leaders and from 
the floor of the meeting. Topics in- 
clude: practical measures for controlling 
the smoking hazard, selling manage- 
ment on the importance of fire safety, 
maintaining the interest of plant fire 
brigades, keeping fire protection equip- 
ment in operating condition, and any 
specific topics which inspectors wish to 
present. Discussion leaders—James J. 
Duggan, Carbide & Carbon Chemicals 
Corp.; George R. Hurd, Illinois Central 
Railroad; Howard F. Russell, Improved 
Risk Mutuals; Chief Edward N. Mont- 


gomery, fire prevention bureau, Boston 
Fire Department. 
Thursday morning, May 29. New 


methods of protection of openings. Fire 
protection of openings in walls, Nor- 
man J. Thompson, Factory Mutual Lab- 
oratories. Ventilation to prevent spread 
of smoke through floor openings, E. F. 
Durang, Otis Elevator Co. Fire safe- 
guards for magnesium, first report of 
new committee, Hylton R. Brown, 
chairman, Everett W. Fowler, secretary, 
discussing proposed standard _ report- 
ing on fire experience, giving conclus- 
ions to date. 


Fur Storage Standards 


Fur storage, new standards on fur 
storage vaults and associated fur stor- 


age operations presented by the com- 
mittee. Electric railway houses and 
cars, committee report. H. N. Pye, 
chairman. Resolutions. Report of nom- 
inating committee, election of officers. 
New business. Adjournment. 


A special program has been arranged 
for ladies by a ladies committee which 
includes the wives of Chicago directors. 
On Monday, there will be a get-together 
tea. Other plans include a luncheon, 
sightseeing excursions, and opportuni- 
ties for shopping. 


Carolina Agents 


400 Present at 50th 
Annual—Vote Return 
to Pinehurst in 1948 


New officers of the North Carolina 
Assn. of Insurance Agents elected at 
the 50th annual convention in Pine- 
hurst are Fred C. Kinzie, Spindale, 
president; C. S., Alexander, Scotland 
Neck, vice-president. J. C. Fearing, Jr., 
Statesville, secretary, and J. G. Allison, 
Raleigh, treasurer, were reelected. 

Directors are R. M. Dark, Marion; 
J. I. Suttle, Shelby, and L. E. Wood- 
bury, Wilmington, Larry E. Bagwell, 
Raleigh, and W. H. Carstarphen, Wil- 
liamston. 

The more than 400 attending the 
annual session voted to return to Pine- 
hurst for their 1948 convention. 

The Thomas Gresham Redden trophy 
was awarded to Raleigh Insurance Ex- 
change for outstanding service. Deems 
H. Clifton, Clinton, received the Louis 
M. Connor memorial cup and Charles 
V. Sharpe, Burlington, received the C. 





John A. North 


Walker Taylor 


Both were for mak- 
contributions to the 
local boards and the 


W. Coghill plaque. 
ing outstanding 
state association, 
general public. 

President Walker Taylor of Wilming- 
ton, in his report, gave a comprehensive 
review of the year and of the problems 
facing the agents. Mr. Taylor noted that 
only two men are still alive who joined 
the original association 50 years ago 
Alex Webb, the first president, and 
Frederick Rutledge of Asheville. 

The financial condition of the associa- 
tion is sound and membership is still 
climbing, he reported. The association 
ranks high in national affairs, Mr. Tay- 
lor said, and he urged members to at- 
tend the annual meeting of the National 
association at Atlantic City in October. 

The legislative committee did yeoman 
service, passing several constructive 
bills. All hostile legislation was killed. 
The financial responsibility bill failed of 
passage, but a judgment type measure 
goes into effect July 1 and should result 
in increasing the insured cars in the 
state as much as 40%. 


No P. L. 15 Problems 


“All the fuss and furor about state 
regulation and all-industry bills is of but 
academic interest to us here,” Mr. Tay- 
lor declared. North Carolina was one 
of the first states to set up a state rating 
organization. 

The increase in powers granted the 
commissioner have been exercised “wise- 
ly and well,” he said. He complimented 
Commissioner Hodges for the continued 
friendliness between the department and 
the association. 

Continued high loss ratios have placed 
the agents in the unusual position of 
having to sell their companies on writing 

(CONTINUED ON PAGE 16) 
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company, however, was not acquainted 
with the overstuffed condition of the in- 
surance market, for it had its broker 
wire for $50 million to be bound on the 
spot. 


Texas City Blast 
Brings Flood of 
U, & O. Orders 


The Texas City disaster has caused an 
amazing new demand for U. & O. on 
the part of big industrial firms. One of 
the most breathtaking orders to arrive 
was one for $50 million from a company 
that heretofore has carried no U. & O. 
insurance, although it has been solicited 
time and again to buy such cover. This 


E. R. Brunke has been appointed man- 
ager of the Chicago south side office of 
Western Adjustment. The office is at 
841 East 63rd street. 


The Dismuke-Evans General Agency 
of Montgomery, Ala., has incorporated 
under the name of W. H. Dismuke & 
Co. 
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On May 22, 1868, the country had its first ] out so completely. But as a result of the anti- 
train robbery. Though there were many such | arson activities sponsored by leading insurance 
holdups immediately thereafter, railroads and | companies like those in the Fire Association 
police made things so hot for bandits that a train Group, it’s becoming harder for arsonists to get 
robbery soon became a rarity. Harder to control | away with their crimes. 

than banditry, arson will probably never be stamped 








1947—MAY hath 31 days 


*‘Be a saver—not a spender!"’ 





1—Th.— 1898, Battle of Manila Bay. 
2—Fr. —1469, birth of Machiavelli, Italian statesman. 
3—Sa. —1851, start of San Francisco fire — 2500 buildings destroyed —loss, $3,500,000. 
4—Su.—«s Fall Moon, 11:53 P. M., E.S.T. 
S—M.— =’ When did you last “survey” your properties and contingent liabilities 
to see if your insurance still adequately protects you? 
6—Tu.—1942, Corregidor surrendered to the Japanese. 
7--W.—1915, Lusitania sunk by German submarine. 
8—Th.—1942, end of Battle of Coral Sca. 
9—Fr. —1926, Byrd flight over North Polc. 
10—Sa.—1946, Boston Red Sox won 15 straight. 
11—Su.— 1939, Chicago grain clevator fire destroyed 4,100,000 bushels. 
12—M.—1941, Hess, No. 3 Nazi, landed in Scotland. 
13—Tu.— é Last Quarter, 3:08 A. M., E. S.T. 
14—W.— “ 1770, Cornerstone of Brown University laid. 
15—Th.—1929, fire, explosion, chemical fumes killed 1 24-Crile Clinic Hospital, Cleveland. 
16—Fr. —1917, Petain made French Commander-in-Chic!. 
17—Sa. — 1923, School fire, Camden, S.C.—76 diced. 
18—Su.—It costs surprisingly little to have full insurance protection ...ask your 
Agent or Broker. 
19—M.—1772, first town mecting in Vermont. 
20—Tu.—«~, New Moon, 8:44 A. M., E. S.T. 
21—W.— 1881, American Red Cross organized, 
22--Th.— 1856, Senator Brooks socks Scnator Sumner. 
23—Fr. —1701, Capt. Kidd hanged in London for piracy. 
24—Sa. -- 1883, opening of the Brooklyn Bridge. 
25—Su.—1887, Opera Comique, Paris, burncd—200 dead. 
26—M.— » First Quarter, 11:35 P. M., E. S.T. 
27—Tu.— Fire Association Group companies make it a point to settle claims 
promptly, fairly, cheerfully. 
28—W. —1940, surrender of Belgium. 
29—Th.—1736, Patrick Henry, statesman, born. 
30—Fr. -MEMORIAL DAY. 
31—Sa. —1942, 1130 R.A.F. plancs raided Cologne, 








MORAL for May: Keep that good resolution to check regularly with your Agent 
or Broker! 
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Cause Heavy Loss 


in Arkansas, Tenn. 


LITTLE ROCK—Two storms, a tor- 
nado striking at Brightwater in north- 
west Arkansas on April 30 and a wind- 
storm of  near-tornado proportions 
sweeping southward over northeast Ar- 
kansas during early morning of May 1, 
caused deaths and jnjuries to a score 
of people and hundreds of thousands of 


IT’S GOOD FOR YOU 
WHEN THE PROSPECT 





...and a practically foolproof way 
of getting him past the automatic- 
“no” state is with a concise, thought- 
provoking survey. 

An intelligent study of his prop- 
erty can’t help but make a prospect 
start thinking about gaps in his cov- 
erage. This instantly elevates you to 
the status of a counselor, definitely 
takes you out of the peddler class. 

But here many insurance men will 
add a word of caution... you take a 
chance on actually doing yourself 
harm when you offer a survey that is 
little more than a lot of five-dollar 
words in a fancy folder. It must have 
substance. 

To put real “meat” in a survey 
sometimes requires unusually broad 
or specialized knowledge. And that 
is where we can be of great assist- 
ance to Agents and Brokers. 

Fire Association Group field men 
can contribute much to a survey 
from their wide experience in ana- 
lyzing problems. Also, they have 
some good ideas about survey forms 
to offer. (These field men are always 
ready at your call to aid you in mak- 
ing surveys.) Fire Association Group, 
401 Walnut Street, Philadelphia6, Pa. 
Branches in Atlanta, Chicago, Dallas, 
New York, San Francisco, Toronto. 


FOR YOUR OWN ADS... 


you can lift ideas from this 
Insurance Calendar ad. 
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dollars of damage. Heaviest damage 
was in northeast Arkansas where the 
windstorm hit hard at Osceola, Para- 
gould, Jonesboro, Marked Tree, Lepanto 
and West Memphis, and the smaller yjf. 
lages of Bono, Caraway, and Philadel. 
phia. Damage to farm property and 
cotton gins throughout the area is re. 
ported extensive. 

At Osceola, several brick mercantile 
buildings were unroofed, a number of 
small buildings demolished and_ the 
courthouse windows blown out. About 
300 claims already have been received 
from Osceola, three or four running be. 
tween $5,000 and $25,000. 


Paragould Claims Heavy 


_ Over 500 claims have been reported 
from Paragould, according to F.C.AB. 
with more expected. Sharpest hit were 
two blocks of the business district, 

Other communities which suffered 
some damage are Walnut Ridge, Bates. 
ville, and Pocahontas. 


_Four adjusters have been sent by 
F.C.A.B. to Jonesboro from Wood- 
ward, Okla., where they have been 


working on claims arising from. the 
windstorm there. Two additional ad- 
justers have been sent to West Memphis, 

The tornado which wiped out Bright- 
water was localized. Nine were killed 
and approximately 15 were injured, many 
critically. The storm left only three 
habitable houses in Brightwater. No 
estimate of the amount of damage has 
| been made. The storm spent itself in 
a path eight miles long into open coun- 
| try, with damage principally to farm 
buildings and livestock. 


HEAVY WIND LOSS IN TENN. 


NASHVILLE—An early morning 
storm last week caused unusually heavy 
wind damage at Clarksville and Chat- 


tanooga. One tobacco warehouse was 
completely destroyed and two _ others 
unroofed and damaged at Clarksville 


with total losses estimated at $100,000. 
At Chattanooga the damage was widely 
scattered through the section with heavy- 
iest loss to Y. W. C. A. property. Local 
adjusters predict that there will be 400 
to 750 claims which may average as high 
as $100. In one freak instance a tree 
was blown across a hot wire which fired 
a house in falling. This was the second 
storm of the year for Chattanooga. On 
March 24-25 between 1,000 and 1,500 
claims developed but averaged only 
about $30. These are still in the process 
of adjustment. 


STOCKS 


By H. W. Cornelius, Bacon, 
Co., 135 8. 





Whipple & 
La Salle St., Chicago 
May 6, 1947 


Par. Div. Bid Asked 
Aetna Casualty ...... 3.00 80 82 
BOTRE BIO cccicccser 1.80* 52 53 
Ce ee! ea 1.60* 41 42 
American Alliance ... 1.00* 18 19 
American Auto ...... .80 29% 3 
American Casualty .. .60 10% 11% 
American (N. J.)..... 70* 19% 203 
American Surety .... 2.50 55 56 
3altimore American .. .30* 5% 6% 
NI Pik Sclig. od'y-eg és oe 65 67 
Cam@en Fire .....6. 1.00 21 224 
Continental Casualty. 2.00* 52 53 
Fire Association os ae 49 50 
Firemen’s (N. J.)..... 50 12% 13% 
Franklin Fire ........ 1.00 20 21 
Ro Se. ae 1.85* 43 45 
|Globe & Republic ....  .59 s 9 
Great Amer. Fire..... 1.20* 27% 28% 
| Hanover Fire ........ 1.20 24%, 25% 
mmererora Pire ......; 2.50* 102 104 
SS 8 & ee 1.20 251 26% 
ty ¢ Seer - 3.00* 92 93% 
Maryland Casualty ... +? 19% 11% 
| Mass. Bonding ....... 4.00 77% 78% 
| National Casualty ... 1.25* 28% 29 
National Fire ...... . 2.00 47% 49 
| National Lib. ........ .30* 5ly 6% 
National Un. Fire. ».00* 158 163 
| New Amsterdam Cas 1.00 26 273 
New Hampshire ..... 1.00* 451 48 
| North cn, Se 1.00* 21 22 
| Ohio OS  — a .80 30 . 
| Phoenix, Conn, ...... 2.00* 80% 82 
| Preferred Accident P 4% 5 
See. WOME seccnvons 1.40* 35 36 
| St. » i 3 Sa 2.00 69 72 
Security, Conn. ...... 1.40 27% 28% 
Springfield F. & M.... 4.75* 110 114 
Standard Accident ... 1.45 28% 29% 
SEENOD occcwes oe és 18.00 577 587 
te | A eee 2.00% 43 44 
Jrataty: alee wn s's 50 52 


|U. S. Fire 


*Includes extras, 
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Parley Gets Under Way 
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porting, and for cities whose question- 
naires were rejected for lack of complete 
data, the estimate of more than 830,000 
fires was reached. 

Since the survey could not obtain in- 
formation about fires in many rural or 
unprotected areas, conference _ statis- 
ticians believe that the 831,956 figure is 
conservative. Other data obtained from 
the survey showed that in 1946 firemen 
in these 1,584 cities had to answer 57,824 
miscellaneous false alarms and 68,578 
malicious false alarms. 

The strength of the fire-fighting serv- 
ices in these 1,584 cities was revealed as 
80,056 full-paid men, 5,298 part-paid, 
59,690 volunteers, for a total of 145,044. 

The second day’s session of the con- 
ference was featured by an address by 
Attorney General Tom C. Clark on 
fire prevention, crime detection and law 
enforcement. Secretary of Agriculture 
Anderson, Albuquerque, N. M., insur- 
ance agent, attended. 

Report on Texas City 

A feature of the conference was a 
special report on the Texas City dis- 
aster, based on a survey recently com- 
pleted. Another survey covered cities 
of over 2,500 population on the subject 
of fire frequency. There was a meeting 
of the committee on fire fighting serv- 
ices Tuesday afternoon, of which Maj. 
Gen. William J. Donovan, former di- 
rector of the office of strategic services, 
is chairman. 

That and other committees of the con- 
ference held meetings Tuesday after- 
noon tu discuss the final content of re- 
ports tu the conference. These com- 
mittees drafted recommendations on 
subjects related to the fire prevention 
and protection problem, their subjects 
and chairmen submitting final reports 
being as follows: 

Law and law enforcement, U. S. Dis- 


trict Judge John C. Knox, New York 
City; education, Dr. Harry C. Byrd, 
president University of Maryland; or- 


ganized public support, W. Walter Wil- 
liams, Seattle, banker; building con- 
struction, operation and protection, A. 
(. Fuller, chairman Fuller Brush Co.; 
research, W. H. Brenton, Des Moines 
banker and manufacturer. 


Addresses of welcome were deliv- 
ered Tuesday by Maj. Gen. Philip B. 
Fleming, federal works administrator 


and general chairman of the conference, 
and J. R. Young, president District of 
Columbia commissioners. General 
Fleming introduced President Truman. 
_ Mr. Truman has long been interested 
in fire prevention. He suggested this 
conference and called it, as he did the 
national highway safety conference last 
year and this. Some time ago the Presi- 
dent agreed to attend the next annual 
meeting of the National Board. 

The second day’s session was marked 
by addresses by Superintendent Dineen 
of New York, president National Assn. 
of Insurance Commissioners; Percy 
Bugbee, general manager National Fire 
Protection Assn.; C. A. Delaney, presi- 
dent International Assn. of Fire Chiefs: 
G. J. Richardson, secretary-treasurer In- 
ternational Assn. of Fire Fighters: W. 
E. Mallalieu, general manager National 
Board; O. J. Arnold, president North- 
western National Life, representing 
American Life Convention. 

Other speakers Wednesday included 
Arch Booth, manager U. S. Chamber of 
Commerce; Dr. Frank W. Cyr, profes- 
sor of education Teachers College, Co- 
lumbia University; Dr. E. B. Norton, 
deputy U. S. commissioner of educa- 
tion; Sherman K. Ives, National 
Grange; James R. Edmunds, Jr., presi- 
dent American Institute of Architects; 
Maj. Gen. Harold R. Bull, representing 
Secretary of War Patterson; Lyle F. 
Watts, chief U. S. forest service; James 
[. Nicholson, executive vice-chairman 
American Red Cross, 


Thursday’s speakers include J. H. 
Craig, chairman fire marshals’ section, 
N.F.P.A.; H. C. Wilson, president Na- 
tional Institute of Municipal Law Offi- 
cers; George Neuner, Oregon’s attor- 
ney-general, representing the National 
Assn, of Attorneys General; Mrs. Os- 
wald Bates Lord, national chairman 
civilian advisory committee Women’s 
Army Corps. 

W. E. Reynolds, FWA public build- 
ings commissioner, presented the “ac- 
tion program” for fire prevention 
evolved by the above six committees. 
The program is being taken to the 
states by conference members to imple- 
ment fire prevention and fire safety 
education activities in their communities. 

The conference closes with addresses 
by George W. Welsh, Grand Rapids, 
Mich., president U. S. Conference of 
Mayors; and Clarence W. Meadows, 
governor of West Virginia, representing 
the Council of State Governments. 

Mr. Bugbee made two specific pro- 
posals to cut the record-breaking U. S. 
fire loss. He said that if every home in 
the United States could be subjected to 
a periodical inspection for fire hazards 
half of the 300,000 fires which annually 
occur in American homes could be elimi- 
nated in a year’s time. Pointing to 
careless smoking as a chief cause of 
fire, he charged that American cigarette 
companies fail to carry their share of 
the rightful burden advocating careful 
smoking habits and advocated that the 
conference take action to induce cig- 
arette manufacturers to do so. The ma- 
jority of deaths and injuries in fires oc- 
cur in homes, he pointed out. 


“Over-Adjustments” Criticised 


The report of the committee on fire- 
fighting services cited the various serv- 
ices rendered in connection with fire 
prevention and protection by the fire 
insurance industry and organizations re- 
lated to it, such as the National Board 
and its standard grading schedule, speci- 
fications for automobile fire apparatus 
prepared for the National Fire Protec- 
tion Association, standards for fire hose 
of the Underwriters Laboratories, Inc. 
and the like. 

Discussing the effect of over-insur- 
ance and over-adjustments, the report 
says that “to the extent that insurance 
companies allow over-insurance or are 
careless or ‘soft’ in the making of ad- 
justments or losses, frequent fires will 
be encouraged. Public adjusters, oper- 
ating on a commission basis, are most 
often complained of by fire departments 
as a factor encouraging ‘over-adjust- 
ments’.”” 

The committee recommended an ac- 

tion program under each part of its re- 
port. 
- Recommendations for action were 
also submitted in the report of the fire 
prevention education committee, under 
such headings as administrative respon- 
sibility, elementary, secondary § and 
teacher education, colleges and universi- 
ties, engineering and _ architectural 
schools, integration of fire safety into 
other college courses, preparing instruc- 
tors and firemen’s schools, special lec- 
tures and demonstrations, forest fire 
prevention, training of inspectors, visual 
aid depositories, implementation of a 
program of education for fire preven- 
tion, suggestions for state departments 
of education, county superintendents, 
and teacher training institutes. 


Report on Building Construction 


Recommendations from the commit- 
tee on building construction, operation 
and protection were numerous, with ref- 
erence to construction planning and de- 
sign, building codes and fire protection 
ordinances, deficiencies in existing build- 
ings, also fire protection equipment. 

The research committee recommended 


setting up a central authority to which 
reports shall be made on fire fighting, 
prevention and loss, to be digested, ab- 
stracted, etc., and made available, so 
that duplication of planning and experi- 
mentation can be avoided. An educa- 
tional program for the public ‘in the 
matter of individual and group conduct 
in a fire emergency was recommended. 


Other steps recommended concern 
evaluation of firemen, review and stand- 
ardization of policies with respect to 
releasing of pyromaniacs; establish- 


ment of an agency in which maritime 
and allied industries and government 
agencies may cooperate to provide for 
an additional marine conference and a 
clearing house for information relating 
to marine and shoreside fires. 


USE OF NAVY SCHOOLS 


The committee recommended utiliza- 
tion of navy fire-fighter schools and 
facilities for training personnel, includ- 
ing fire department, industrial enter- 
prise, and merchant marine. It recom- 
mended against use of such quantities of 
water in water-front fire-fighting as to 
endanger stability of vessels. The com- 
mittee said the aviation industry must 
be largely self-policed. _Recommenda- 
tions were submitted regarding indus- 
trial research. Concerning fire ex- 
tinguishing equipment, the committee 
endorsed experiments looking to greater 
efficiency in use of water. 

Nine findings and conclusions were 
submitted by the committee on laws 
and enforcement, which reported most 
fire prevention laws and codes “anti- 
quated and obsolete.” It suggested that 
states and cities study their fire preven- 
tion regulations, and set up advisory 
boards to recommend keeping such 
regulations up to date. To avoid the 
prohibitive cost of publishing new codes, 
it was recommended they be adopted 
“by reference.” Adoption of state-wide 
fire prevention and building codes needs 
further study, the committee said. The 
report emphasized the necessity of en- 
forcement by states and cities. Also 
recommended was creation by the 
Council of State Governments, National 
Assn. of Attorneys General, U. S. Con- 
ference of Mayors, and National Insti- 
tute of Municipal Law Officers of 
standing committees “with a militant 
program on building codes and fire pre- 
vention ordinances,” including drafting 
a model statute permitting adoption of 
codes and ordinances by reference. 
Wants Continual Committee 


Finally, the committee on organized 
public support recommended creation of 
a continuing committee to implement 
the action program of the conference, 
this committee consisting of representa- 
tives of organization on the conference 
coordinating committee, together with 
secretaries of the six conference com- 
mittees. It was also recommended that 
the governors of states and territories 
appoint fire-safety committees to ex- 
plore the fire loss problem in all rami- 
fications for the purpose of setting up 
practical prevention programs “tailored 
to the needs in each particular area.” 

The calling of state-wide fire preven- 
tion conferences was suggested, and that 
the National Safety Council and other 
organizations be invited to participate 
in such conferences and serve on state- 
wide fire safety conferences. Mayors of 
cities, towns and villages should appoint 
fire safety committees composed of pub- 
lic officials and non-governmental or- 
ganizations’ representatives, to carry on 
a continuous campaign, the committee 
suggested; also these organizations 
should cooperate fully in carrying out 
the conference recommendations. 


Dineen Tells Effects on Rates 


Superintendent Dineen of New York 
emphasized that the system by which 
the cost of fire insurance is related to 
the actual fire loss record according to 
classifications las long served to stimu- 
late industry to adopt fire preventive 
measures. Justice can be done to indi- 

(CONTINUED ON PAGE 17) 








6A 
Push Bank-Agent 
Plan Now or Lose 
Out: Hallowell 
SYRACUSE—“It is later than you 


G. Hallowell, Hartford, vice- 
president Aetna Casualty, said before 
the New York State Assn. of Local 
Agents here in reviewing the bank and 
agents auto plan. He stated that over a 
million passenger cars and nearly 400,000 
trucks were built in the first 16 weeks 
of this year and that some insurance 
companies controlled by finance com- 
panies had, in 1946, a larger percentage 
of increase in automobile physical dam- 
age premiums than did any of the large 
insurers relying upon the Americar 
agency system. The largest, General Ex- 
change, gained 221% over its 1945 writ- 
ings and Service Fire increased 252%. 

Mr. Hallowell reminded his audience 
that over 8,000 banks in the country are 
now or will be prepared to handle direct 
auto loans to buyers and, of these, over 
400 are in New York state. He dis- 
cussed the success of the plan in some 
banks and localities and mentioned the 
minor variations of the system in force, 
and strongly urged the agents to “get 
on the band wagon.” 


Appleton & Cox 75th 
Year Feted at Dinner 


Appleton & Cox, well-known marine 
underwriting firm of New York, cele- 
brated its 75th anniversary at a dinner 
and dance at the Waldorf-Astoria with 
about 400 members of the staff present. 
Guests of honor included members of 
the 25 Year Club, which was inaugu- 
rated at the dinner. Engraved silver 
trays and membership pins were pre- 
sented the 30 charter members of the 
club. 

The oldest member in point of serv- 
ice is George D. Hoffman, executive 
vice-president, who has completed over 
51 years with the firm and who only 
recently recovered from a serious opera- 
tion. Mrs. Hoffman was present and 
was made an honorary club member. 

Other guests of honor included Mrs. 
Douglas F. Cox, whose husband was 
president of Appleton & Cox for many 


think,” C. 








years until his death in 1940; Mr. and 
Mrs. M. V. Higbee of New Orleans, 
Mr. and Mrs. Frank Rimmer, Dallas, 


and Mr. and Mrs. W. J. Jansen of San 


Francisco. Mr. Higbee is president of 


George S. Kausler, Ltd., Mr. Rimmer 
is head of Frank Rimmer & Co., and 
Mr. and Mrs. Frank Rimmer, Dallas, 


rine Insurance Agency, all three being 
regional general agents of Appleton & 
Cox. 

President Reviews History 


The guests and officers and directors 
were seated at the head table. D. Far- 
ley Cox, Jr., vice-president and grand 
son of James F. Cox, the founder, was 
master of ceremonies. Henry B. De 
Gray, president, was the principal 
speaker. He reviewed the history of 
the firm from its beginning as Higgins 
& Cox in 1872. He also announced sev- 
eral plans for employe benefits includ- 
ing a bonus of a month's salary payable 
April 29 to all employes with at least a 
year’s service and proportionate amounts 
for newer employes. Additional bene- 
fits were a pension “pick-up” plan for 
employes who wére absent in service 
during the war, so that they would re- 
ceive the full benefits under the com- 
pany’s pension plan, and modernization 
of the group life insurance and hospital- 
ization plans. 

On behalf of the Appleton & Cox 
Employes Association Thomas Horan 
presented the officers and directors two 
pen stands and desk pads for the di- 
rectors’ room. 

Congratulatory messages from com- 
panies, agents and friends of the organ- 
ization were read and a huge birthday 
cake was cut by Mr. DeGray. There 
was a floor show, 
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Buyer Wants More Voice i in Insurance Policy Making 


(CONTINUED FROM PAGE 5) 





extent for the stability of industry and 
have had a very definite place in ad- 
vancing industry in the United States. 
However, there is a question in the 
minds of a great many people today as 
to whether insurance has kept pace 
with the rapid modernization of indus- 
try and whether insurance is assuming 
the same degree of responsibility for the 
stability of industry as it has in the 
past. Is insurance resting on its laurels 
in its attitude toward the buyer, with 
the idea it is secure because it has done 
so well in the past? Most businesses 
have had to change the formula of their 
products to meet the demands of buy- 
ers from time to time, but it is a ques- 
tion whether insurance does this, he 
said. 


Departmentalized Attitude 


The buyer, having had no voice in 
the matter, has been forced to accept 
the individual consideration of his ex- 
posure, whereas he would have pre- 
ferred to have had them insured on all 
inclusive basis. Hence, it seems evi- 
dent that the progressive expansion of 
industry has not been met by the limit- 
ing influence of the departmentalized 
underwriting of insurance companies. 
There are hundreds of policy contracts, 
which is pretty confusing in itself, and 
they are all drafted by the other party 
to the contract, under rules and at rates 
fixed by the other party. Mr. Carpen- 
ter believes this is a rather one sided 
arrangement, and would like to see in- 


surers permitting the buyer to have 
something to say as to the form of in- 
surance contracts that he would like 


to have. The buyer is usually advised of 
changes after they have been adopted 
ard approved and has no alternative but 
to accept them, whether he likes them 
or not. Such disregard of its custom- 
ers would be “sudden death” to any 
other business, he said. 

There is no doubt that laws regulat- 
ing insurance must be enacted, particu- 
larly in states without definite insurance 
supervision, in order to comply with 
the requirements of public law 15. How- 
ever, there is a trend toward over-regu- 
lation which already has resulted in in- 
creased costs and coverage restrictions. 
Its continuance seriously will affect in- 


surance buyers, especially those with 
multi-state operations. 
Neglect Over-All Problems 

He suggested that buyers take a 
larger interest in these matters. With 
insurance assuming increasing impor- 
tance as an economic shock absorber 


for industry, too many insurance buyers 
and underwriters are concerning them- 
selves exclusively with day to day 
problems, to the neglect of those forces 
which are creatine these problems. Dif- 
ficult times lie ahead, and the buyer, 
seller and insurer should cooperate to 
the fullest extent. 

What reason do fire insurers give for 
the increase in rates in view of increased 
amounts of insurance and a lower per- 
centage of administrative expenses?, one 
buyer asked. Mr. Carpenter replied 
that administrative expenses, including 
all of those except losses, have not de- 
creased, while losses have increased. 

In discussing “Loss Prevention and 
Protection,” Howard H. Hook, insur- 
ance manager, Koppers Company, Pitts- 
burgh, emphasized the rising cost of in- 
surance to industry and individuals par- 
ticularly in the automobile and fire fields. 
Total losses are growing rapidly and 
reached the all-time high in February. 
Available figures, of course, merely list 
the property damage. They can give no 
indication of policyholders’ loss of 
profits or. even more important, of the 
loss of life that has occurred and is 
continuing to occur. 

Koppers Company has a practical plan 
of loss prevention and protection which 
may be applied at reasonable cost to 
medium-sized plants. Mr. Hook de- 


tailed this plan. 

Several insurance organizations held 
open house where representatives could 
greet their friends among the buyers, 
including Marsh & McLennan, Ocean 
Accident, Travelers, and Lumbermen’s 
Mutual Casualty. 





USE OF CERTIFICATES 





Certificates of insurance are used for 
a number of purposes, chiefly to inform 
other interested parties of the insur- 
ance carried by another person or firm, 
notably contractors doing work for oth- 
ers, L. L. Schlosser, assistant secre- 
tary, Michigan Consolidated Gas Co., 
Detroit, said in discussing “Insurance 
Certificates—Do They Reveal or Con- 
ceal?” These certificates are made to 
reveal type of insurance, coverage, lim- 
its, expiration date and agreement to 
notify if canceled or altered. 

This appears to afford a fair degree of 
information to a principal who wishes 
to know the insurance background of his 
contractor, Mr. Schlosser said, but its 
limitations only come to light when 
some unhappy experience brings it to 
the test. The last printed statement on 
the certificate is a hedge by the insur- 
ing company: “Reasonable care has 
been exercised to make this certificate 
accurate. In the event of any material 
change in or cancellation of such policy, 
the company will make all reasonable 
effort to notify the party at whose re- 
quest certificate is issued, but the com- 
pany assumes no responsibility for anv 
mistake, nor shall the company be liable 
in any way for failure to give such no- 
tice.” 

The man who buys insurance for him- 





self as an individual, or as the owner of 
a small business, or the man delegated 
to do the buying of insurance for big 
business are not students of insurance, 
he pointed out. Men with ability enough 
to devise a line of insurance to be sold 
to a man who needs it must have the 
ability to devise a contract that doesn’t 
need an expert to analyze it. The boss 
wants a contract that even he can read 
and understand, without spending a lot 
of time on it. He wants to buy a con- 
tract that protects him in all paragraphs 
—not one that protects in one clause 
and removes that protection in another. 
The contract that needs too careful an- 
alysis leaves the buyer with only that 
protection which his own sharp eyes 
can furnish, Mr. Schlosser said. 

Failure of the insurance business to 
include on the “all-industry” committee 
a representation of buyers of insurance 
was scored by Ernest L. Clark, assistant 
to the treasurer J. C. Penney Co., New 


York, in introducing his discussion of 
multiple-line underwriting. 
The principal argument presented 


against multiple-line underwriting seems 
to be that there is no demand for it, he 
said. This shows how far removed those 
dissenting are from contact with the in- 
surance buyer's point of view. It is like 
presenting the argument that there is 
no demand for department stores in 
merchandising. Among the arguments 
for it are: It costs more to issue sepa- 
rate policies for each risk; it costs more 
to run two insurers than one; it is con- 
venient for the policyholder to deal with 
one carrier to protect the same prop- 
erty; assured cannot properly bridge the 

gap ‘in protection cost by separate con- 
tracts and insurers. 

It would make life much simpler, the 
buying of insurance less plein and 


Saha: City Ceieiie a How to 
Use Direct Mail from Hurd 





Advertising can do two things for 
an agent: Achieve a direct selling job, 
or help in long-term prestige building, 
and it can do both faster and cheaper 
and more effectively than the agent can 
do it himself, E. R. Hurd, Jr., advertis-. 
ing manager American-Associated com- 
panies, told the Kansas City casualty 
and fidelity sales conference this week. 
If advertising cannot measure up to 
those two terms it should not be used, 
he said. 

Mr. Hurd discussed the preparation 
of a direct mail advertising program and 
how to use other advertising media. 

Direct mail should be the backbone of 
any advertising because it substitutes 
for personal calls, he declared. When 
using direct mail it should be borne in 
mind that the prospect list represents 
people and not names. When that atti- 
tude is taken, two questions arise which 
should be annlied to each name before 
it is used. They are—(1) Do they need 
the product or service? (2) Can they 
pay for it after they get it? 

Mr. Hurd recommended that mailing 
be done on a monthly basis, divided be- 
tween those pieces designed for new 
business and those for building nrestige. 
He suggested that the mailing should be 
done at a time when their arrival will 
not conflict with the heaviest mailing 
days in the month. 


Use Letter and Enclosure 


Each “prestige” mailing should con- 
sist of a letter and an enclosure. The 
enclosure might be a blotter, calendar 
or memorandum pad, but always some- 
thing that will be kept. The prestige 
building letter should never describe 
more than one feature at a time. 

Business letters should describe one 
coverage per mailing, and the letter it- 
self kept short and general. The en- 
closure can do the job of a detailed ex- 
planation. Mr. Hurd emphasized in 


every letter the reader should be told 
what to do. He should be told to think 
well of the agent, spend money for a 
policy, write for an application or some 
other action, but he must be directed. 

The agent should sign each letter in- 
dividually. Although this may be 
thought to take a lot of time, 1,000 let- 
ters can be signed in an hour, whereas 
to make 1,000 personal calls, the cost 
and time would run into an impossible 
expense. 


Folders Are Free 


Folders on specific coverages don’t 
cost the agent a cent, Mr. Hurd ex- 
plained. The companies furnish them 
and the agent can easily keep a series 
of manila envelopes for each type of 
coverage he sells. When a particular 
item comes up he can select the pieces 
he wants to use and order the quantity 
desired from his companies. 

The “show value” of the particular 
folder should always be kept in mind, 
he declared. An effective folder starts 
off with an attention device which takes 
the reader by the hand and leads him 
into the body of the advertising. Then 
the advertising itself should contain 
“logical flow.” The message _ reads 
logically and easily from page to page 
so that the prospect is not required to 
turn and twist the folder to follow the 
sequence of ideas. A good folder is 
laid out properly. The type is broken 
up to make for easier reading and it con- 
tains illustrative devices. 

Mr. Hurd emphasized that the 
language must be understandable to the 
layman to be effective. It might be 
properly written from a technical insur- 
ance standpoint, but be unintelligible to 
a prospect. He suggested that the 
folder be tried out on a few people not 
interested in the business to see that 
they understand what it means. 





the settling of losses less complicated, 
if there were only one type of carrier 
writing all types of insurance. This is 
much to be desired. However, to the 
buyer of insurance the stability of an 
insurer is so important that it out- 
weighs all other questions. Is it sound 
financially to permit companies writing 
fire and marine insurance to write cas- 
ualty insurance, or vice versa? 

Since the liability of fire insurers for 
loss is limited to the exact amount of 
the policy, since they cannot write more 
risk on any one exposure than 10% of 
capital and surplus, since their losses are 
quickly and easily determined and their 
financial structure is comparatively sim- 
ple, there is no reason why they should 
not be authorized to write casualty coy- 
erage. 

On the other hand, a liability insurer’s 
financial standard must be viewed dif- 
ferently. Its losses can mount faster 
and its assets be dissipated more quickly 
than those of a fire carrier, and there- 
fore it should have a much greater mar- 
gin of protection. Present statutory 
financial standards required of a liability 
writing insurer do not adequately meet 
these needs. In addition to the statutory 
fixed amount of surplus to policyholders, 
the requirements for writing liability in- 
surance of any form, including compen- 
sation, should be changed to make it 
necessary for a company also to main- 
tain a policyholders’ surplus equal to a 
stipulated percentage of the amount of 
liability unearned premiums or liability 
loss reserve, whichever is greater. 
Many have suggested as high as 100% 
to be adequate. This would cause the 
surplus of a company to increase in di- 
rect proportion to its liability writing. 


Not Wise for All 


While many companies have such 
large surpluses that there can be no 
question of their ability to write all 
forms of insurance, it would not seem 
wise to grant generally extension of 
such powers to all carriers. Yet multiple 
line underwriting is of such advantage 
to the public that buys insurance that 
it should be extended. The American 
purchaser of the insurance on foreign 
risks is faced with the choice of ad- 
mitted or unadmitted coverage, L. C. 
Irvine, assistant general manager Oo! 
American Foreign Insurance Assn., 
New York, explained. In some coun- 
tries unadmitted insurance is subject to 
penalty. Admitted insurance provides in 
general good protection for fire and 
lightning, but in South America it may 
be difficult to get extended coverage, 
riot, or use and occupancy. Particularly 
in South America engineering and ap- 
praisal organizations are rare, and in- 
surers and insured may have to arrive 
at a satisfactory loss adjustment by con- 
siderable conference. 

Because of the unsettled times, riot 
insurance is in demand, but only in New 
York is there a very limited market. 
Mr. Irvine suggested that to enjoy the 
best terms at lowest rates, riot insur- 
ance, if carried at all, should be car- 
ried year in and year out. Also insured 
should read the riot policy carefully. It 
does not cover destruction of property 
by insurrection, for example. 

While foreign casualty forms and 
practice are said to be 25 years behind 
J. S. standards, workmen’s compensa- 
tion, public liability, fidelity, and prod- 
ucts coverages generally should and can 
be secured. 


Multiple-line Score Card 


At present the score on multiple- line 
underwriting, William D. Winter, chair- 
man of Atlantic Mutual, stated, is 33 
states, District of Columbia, and Alaska, 
Hawaii and the Vi irgin Islands have full 
multiple power legislation; eight states 
have a limited multiple power _legis- 
lation with full legislation pending in 
two of them; seven states have no such 
legislation but in three of them full 
power legislation is pending. This leaves 
only Arizona, Idaho, Kentucky and Wy- 
oming which have given no considera- 
tion to the subject. These results 
have far exceeded the most optimistic 

(CONTINUED ON PAGE 32) 
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Ronettes: Not 
Invasion, Is State's 
Job, Phillips Asserts 


The introduction of compulsory auto- 
mobile insurance bills in 18 states and of 
monopolistic state 
fund bills in six 
states during the 


last legislative year 
should serve as.a 
reminder that the 
danger of direct 
governmental inter- 
vention in the in- 
surance industry is 
far from passed. 
Compulsion is 
noxious to 
American people, 
wh’o instinctively 
resent being forced Zz. 
when their personal 

freedom is at stake. Adoption of such 
measures might create a reaction against 
both insurance carriers and governmen- 
tal authorities and might be followed by 
a demand for a state fund excluding pri- 
views 


ob- 
the 


S. Phillips 


vate carriers. These were e€Xx- 
pressed by Jesse S. Phillips, chairman 
of Great American Indemnity 


at the 





the North Carolina 
Agents. He is a for- 
superintendent of in- 


annual meeting of 
\ssn. of Insurance 
mer New York 
surance. 

Mr. Phillips said he prefers a financial 
responsibility law which permits the 
automobile owner to act voluntarily. In 
New York state, where it has been in 
force for some years, such a law has 
increased the number of insured cars 
from 30 to 40% 

The invasion 
the field of 


by legislative action in 
insurance whereunder the 
government plans actually to conduct 
the business or certain phases thereot 
calls for the utmost cooperation on the 
part of all insurance men, Mr. Phillips 
declared. Here is where the producer 
can be most helpful, he said, for he 
comes in close contact with his legis- 
lative representative. At the same time, 
companies, their executives, producers, 


stockholders and policyholders, have a 
common interest and must stand to- 
gether. “It behooves all of us in the 


insurance business and all of our organ- 
izations to unite in one solid front in the 
battle to preserve our business and for 
the maintenance of private enterprise, 

Mr. Phillips said. He touched on the 
growth of the business in the past 50 
years, saying that it had been accom- 
plished by private enterprise under state 
regulation in various forms. Reasonable 
regulation is a wholesome and needful 
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government function, 
vided it is wisely exercised and fairly 
administered; otherwise it becomes an 
instrument of oppression. 

“Supervising officials should constant- 
ly bear in mind that they are dealing 
with regulation and not with the actual 
conduct of the business,” he remarked. 

Companies do not fear honest, reason- 
able and impartial regulation, and as a 
rule supervising officials have adhered to 
that policy. Often they have resisted 
radical regulatory proposals, and this is 
in line with a decision of the Supreme 
Court some 20 years ago, which said: 
ne doctrine of regulation means regu- 


he asserted, pro- 


lation, not ownership. Broad as _ its 
power to regulate, the state does not 
enjoy the freedom of the owner.” 





Mutual Conference 
Program Shown 


The complete program for the under- 
writing conference of the Transportation 
Insurance Rating Bureau of Chicago at 
Hotel Continental there May 13-15 was 
announced this week by W. H. Rodda, 
secretary in charge of the bureau. This 
organization is a consolidation of two 
former mutual rating bureaus. The pro- 
gram is: 


Tuesday, May 13, 


Statement of conference objectives pre- 
pared by Gage McCotter, National Retail- 


Morning 


ers, to be read by C. W. Clifford, Grain 
Dealers National. 
Discussion: “Aircraft Hull Insurance.” 


leader, 
tetailers; 
Bevan, United, 


General chairman and discussion 
T. L. Osborn, Jr., National 


panel of experts, J. R. 
. - 


Boston; - KE. Vanderwarker, Allied 
American; W. H. Bradley, Grain Dealers; 
R. J. Elliott, National Retailers. 


Luncheon 
Thomas R. 
Insurance 


address, “Aviation 
Cook, president 
Inspection 


Safety,” 
Aeronautical 
Bureau, St. Louis. 


Hull Insurance.” 
; discussion lead- 
Lumbermen’s, O.; panel 
Vanderwarker and T. L. 
topics, “Inspections,” “Non- 
Planes”; subject, “The Pilot,” 
leader, J. R. Bevan; panel of 
experts, L. P. Fales, Union Mutual: E. J. 
Raabe, Central Manufacturers; topics, 
‘Accident Prone Pilots,” “Value of Credit 
Reports,” “Posters—Safety Work.” 
14, Morning 
“Aircraft Hull Insurance.” 
Discussion leader, L. P. Fales; pane] of 
experts, D. A. Nichols, J. R. Bevan, T. L. 
Osborn, Jr., E. J Raabe, Erickson, 
National Retailers. “Character- 
istics of Use”; topics, Opera- 
tors,” ‘Industrial Aid Use,” “Commercial 
Oper: itors.’ 
‘Hangar & Airport 
cussion leader, C. E. 
Luncheon talk: “Mutual Principles 
iederweithen ” John A. Arnold, 
president National Retailers. 
Discussion: “Inland Marine Insurance.” 
General chairman, E. taabe. Subject, 


Discussion: “Aircraft 
Subject, “The Airplane” 
er, D. A. Nichols, 
of experts, C. E. 
Osborn, Jr.: 
spinnable 
discussion 


Wednesday, May 


Discussion: 


Management,” 
Vanderwarker. 


dis- 


of 
Vvice- 


“Motor Truck Cargo”; discussion leader, 
T. LoCasale, Union, s0oston; subject, 
“Transportation”; topics, “Annual and 
Trip,” “Transportation Policies”: discus- 
sion leader, C. W. Clifford; panel of ex- 
perts, G. M. Madden, Western Millers, 
Mo.; F. KE. Binninger, Indiana Lumber- 


men’s: T, 
Stehling, 


LoCasale; C. W. 
Berkshire. 
May 
Discussion: “Inland 
Subject, “Personal 
leader, G. M. 


Clifford; J. F. 
Thursday, 15, 
Marine 
Jewelry”; 
Madden; subject, 


Morning 

Insurance.” 

discussion 
“Personal 


Furs”; discussion leader, Walter Tower, 
Federal; subject, “Personal Property 
Floater”; discussion leader, E. J. Raabe: 


~ inel of experts, D. N. Varney, 
Dealers, Wis.; Frank 
Implement; R. J. 
Lumbermen’s, oO. 


Hardware 
Fowler, Mutual 
Elliott; H. D. Smith, 
R. A. Bennett, Michigan 
Millers: C. H. Davis, Mill Owners, Ia. 
Luncheon address, “Undervalued 
Underinsured,” Clarence C. Conklin 
Heineke & Conklin, Chicago law firm. 


Discussion: “Inland Marine Insurance.” 
Subject, “Cold Storage Lockers”; discus- 
sion leader, H. L. Hjermstadt, Citizens 
Fund; subject, “Bailees Customers”: dis- 
cussion leader, R. J. Elliott; subject, 

tating of Furriers, Customers & Jewel- 
s Block Risks”; discussion leader, W. 
H. Rodda, bureau secretary; panel of ex- 
perts, C. W. Clifford; T. LoCasale; F. D. 
Neumann, Millers, Alton; J. C. Pike, In- 
diana Lumbermen’s; Gerry Seider, Badger. 

“Agreement of Guiding Principles,” 


and 
of 


Gordon Davis, Mutual Loss Research 
Bureau, Chicago. 

Frank H. Ross, Jr., 60, for 35 years 
associated with his father’s agen¢y in 


New York City and at one time head of 
his own company, Majestic Fire, died 
in Miami Beach, Fla. He went there in 
1941 and established the Ross agency. 


Christiania Genesill 
Marks Centennial 
in Oslo Ceremony 


Christiania General of Oslo, parent 
company of Christiania General of N.Y, 
celebrated its 100th anniversary May ‘ 
The New York company also commem- 
orated the occasion at a banquet given 
by the management for the employes, 
each of whom received a special bonus 
and a formal luncheon was given for the 
board of directors. 

While the parent company had its of- 
ficial celebration on the actual anniver- 
sary of incorporation, it has invited its 
many foreign friends to a special fune- 
tion in their honor around a 
during the tourist season. J. M. Wenn- 
strom, president, and Arne Reagan 
vice- -president, will represent Christiania 
General of New York. 

The Oslo company is popularly known 
as “Storebrand,” meaning “big-fire.” 
This was because many years ago there 
was another Christiania company with a 
very similar corporate name. This was 
known as “Lillebrand’—or “little-fire.” 
Some of its reinsurance contracts with 
English c companies have been in force 
since the 1860's, only temporarily in- 
terrupted by the recent war during the 
German occupation. 

Christiania General is managed by P. 
M. Hansson, of the third generation of 
the Hansson family to head the com- 
pany. His father, Christian Hansson, 
opened the U. S. branch in 1918 and fre- 
quently visited this country. Mr. Wenn- 
strom was the first U. S. manager of 
Christiania General. During the war 
the U. S. branch was made a separate 
corporation. 


Fred F. Fox, Oklahoma City, newly 
elected president of the Oklahoma Assn. 
of Insurance 
Agents, has oper- 
ated a local agency 
in Oklahoma City 
since 1931 and has 
been active in asso- 
ciation work for 
several years. He 
served as vice-pres- 
ident of his state 
association last 
year and as secre- 
tary-treasurer for 
the five years im- 
mediately preced- 
ing. He has been 
largely responsible 
for the increase in Oklahoma's member- 
ship and was general chairman of the 
Oklahoma City N.A.I.A. convention. 





Fred F. Fox 





“Why Auto Insurance Is a 
Bargain” Reprints Issued 


The National Underwriter has 
made reprints of the article in the 
Automobile and Aviation Number 
con “Why Auto Insurance Is a 
Bargain.” This article has created 
wide interest in the insurance field 
and there have been many de- 
mands for additional copies. 

The reprint is on 11x14 inch pa- 
per and includes the cartoon dia- 
gram of increased costs for vari- 
ous repairs. They make excellent 
direct mailing pieces as an explana- 
tion for the increase in auto rates, 
while at the same time explaining 
that these rates still give the in- 
sured a good run for their money. 

Prices for 100 copies, $2.50; 250 
copies, $4.00; 500 copies, $7.00; 
1,000 copies, $12.00, and 5,000 
copies, $50.00. 

Some reprints are still available 
of the editorial “Why Auto Insur- 
ance Rates Have Gone Up.” This 
is on 84x11 paper and has 
proved popular as a condensed ex- 
planation of increased rates. 
Prices are the same as for the ar- 
ticle mentioned above. 
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Firemen's Insurance Company of Newark, N. J. 
Orgonized 1855 


The Girard Fire & Marine Insurance Company 


Orgenized 1853 
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National-Ben Franklin Fire Insurance Company 
Orgonized 1866 


Milwaukee Mechanics’ Insurance Company] 
Orgonized 1852 


Royal Plate Glass & General Ins. Co. of Canada 


Orgenized 1906 


The Metropolitan Casualty Insurance Co. of N.Y. 
Orgonized 1874 
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Canadian Departments 
535 Homer St., Vancouver, B. C. 
465 Bay St., Toronto, Ontario 


Western Department 
120 So. LaSalle St. 
Chicago 3, Illinois 


Foreign Department 
111 John St. 
New York 7, New York 





The Concordia Fire Insurance Co. of Milwauk Cc ciol Casualty | Company 
Orgonized 1870 Orgenized 1909 
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Southwestern Dept. 
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CHICAGO BUCKEYE CLUB 


Ohio Past Links 
32 Chicagoans 
in New Organization 


The bond of an Ohio fire insurance 
past brought together 32 Chicagoans at 
a dinner at the Swedish Club Fri- 
day and the group constituted itself into 
the Chicago Buckeye Club with H. L. 
Grider, manager of Factory Association, 
as president; V. L. Montgomery, man- 
ager of North America, as first vice- 
president; Homer Burlingame, assistant 
manager of Western Adjustment, 2d 
vice-president; Phil S. Beebe, assistant 
western manager of Hartford Fire, 3rd 
vice-president, and Virgil Souders, mar- 
ine manager Fire Association, secretary. 

John Rygel, western manager of Han- 
Over, was chairman of the nominating 
committee. 

This organization has been 10 years 
a-hatching. It was conceived 10 years 
ago by Mr. Burlingame when he first 
went to Chicago from Cincinnati, but 





not until recently did action materialize 
when a small group got together and set 
the Project | in ‘motion with Mr. 


Grider 


as temporary chairman and Mr. Souder’s 
as temporary secretary. 

An evening of reminiscences and 
goodfellowship, and a lot of bragging up 
of Ohio got the club off to a good start. 

Mr. Grider presided and had every- 
one at the table give a little sketch of 
himself, including special reference to 
the time that he worked in Ohio, and 
to state his claims for eligibility to mem- 
bership. This was accomplished expe- 
ditiously despite much goodnatured boo- 
ing of those with the most distinguished 
of Ohio records. 

Mr. Burlingame turned out to have 
had the earliest Ohio insurance experi- 
ence of any of the group, having started 
with Western Adjustment at Cincin- 
nati in 1913. However, several of those 
present were native Buckey es and they, 
of course, exhibited quite an air of su- 
periority. 

Mr. Rygel was the only one to say an 
unkind word about the state. He said 
that in his 10 years there from 1916 to 
1926 he fell into the hands of the Ohio 
card sharks in the fieldmen’s organiza- 
tion, and he went to Chicago a poor 
man. However, he melted to the extent 
of saying that more executives have 
sprung out of the Ohio field than from 
any other state. He said that Ohio isa 
mighty educator. 

The “babies” of the group were 2 a P 
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assistant manager of Under- 
and Charles D. 


Ocasek, 
writers Service Assn. 
Sokol of Aetna Fire. They both went 
to Chicago from Ohio this year. There 
were two men present that are now local 
agents, they being Lyman M. Drake, 
Jr., of the Critchell-Miller agency, who 
cut his eyeteeth in the Ohio Inspection 
Bureau and Robert N. Wilson of the 
Baur, Christensen & Valentine agency, 
who is a former Ohio fieldman. 

Eugene Gallagher, now of Planet at 
Detroit, but fora great many years one 
of the main factors in the Ohio Inspec- 
tion Bureau, made the trip to Chicago 
especially, on his way to New York, to 
take in this meeting. The newly en- 
acted eligibility rules were immediately 
breached to take him in as a member, 
even though he is located at Detroit. 


Many From Inspection Bureau 


Many at the table were former Ohio 
Inspection Bureau men who had gotten 
their first training under Mr. Gallagher. 

Among those not attending the meet- 


ing, but eligible for membership are 
J. H. MacFarlane, secretary America 
Fore, and R. L. Lippincott, retired as- 
sistant general manager of Western Ad- 
justment. 

Following is a list of those, besides 
the ones heretofore mentioned, who 


were invited to the first meeting, most 
of them being present: 

William Aris, America Fore; John T. 
W. Babcock, Factory Association; W. G. 
Bayliss, Aetna Fire; D. F. Best, Illinois 
Audit Bureau; John R. Cashel, Provi- 
dence Washington: John Chickering, 
Sun; Frank Day, Marsh & McLennan; 
Ralph Denning, North America; J. T. 
Even, Fireman’s Fund; G. W. Funk, 
Great American; J. A. Gavin, Hartford 
Fire; Emil Hepp, Springfield F. & M.; 
Clayton Hoopes, Providence Washing- 
ton; Ralph H. Learn, Aetna Fire; How- 
ard Mankin, Excess Underwriters. 

Also. Ray Matson, Illinois Inspection 
Bureau; A. R. Miller, Factory Association; 
Donald J. Neal, Fireman’s Fund; Robert 
A. Nelson, Atlas; Franklin J. Pocquette, 
Meserole; E. S. Purcell, Hartford Fire; 
Fred Robertson, Factory Association; A. 
B. Smillie, Travelers; J. A. Soward, Amer- 
ica Fore; T. A. Strahle, North America; 
John Tudor, America Fore; Donald W. 
Valentine, Fred S. James & Co.; George 
V. Whitford, Fire Association; E. W. 
Willis, Factory Association; E. C. Wise, 
Hartford Fire. 


Bill Seeks to Solve 
Okla. Tax Muddle 


OKLAHOMA CITY—A bill was 
passed by the Oklahoma house that 
would require foreign insurers to pay the 
4% premium tax at the close of the 
calendar year instead of at the begin- 
ning. It also provides that taxes al- 
ready collected by the Oklahoma depart- 
ment for the 1947 license year could be 
applied on unpaid taxes. 

The proposed measure is designed to 
clear the 1944 obligation which was left 
unpaid when the 1945 legislature made 
the premium tax payable in advance. 
This deficit could be recovered in full 
by applying current collections to the 
outstanding obligation, if the bill is 
passed by the senate. 

The insurance department has col- 
lected approximately $3,200,000 on the 
1947 premiums, which is about $700,000 
in excess of the amount needed to re- 
tire the 1944 debt, Joe F. Gibson, assist- 
ant insurance commissioner, said. The 
uncollected taxes for 1944 amount to 
about $2,300,000. 

This action of the legislature came af- 
ter the attorney general had held the 
1947 taxes due and had authorized the 
insurance commissioner to take steps 
toward collecting them. 

When the original 4% premium tax 
was first imposed in 1941 it applied only 
to foreign companies. It was revised 
in 1945 to include domestic companies 
with the provision that all companies 
doing business in the state be given 
credit for investments in Oklahoma. 
This amendment exempted all but one 
domestic company from the tax. Mr. 
Gibson said an increasing number of 
foreign companies are obtaining larger 
credits by increasing their investments 
in Oklahoma. 


Tyron Draws Texts 


City Conclusions 
in N.F.P.A. Report 


Writing a preliminary report on the 
Texas City disaster, George H. Tryon, 
III, of the National Fire Prevention 
Assn. staff points out the disaster which 
struck Texas City might have happened 
along the waterfront industrial area of 
almost any coastal city. He said that 
the explosive forces released and the 
destructiveness of such a blast in an 
area where hundreds of people work 
and live, and where high valued property 
is immediately exposed, is not peculiar 
to the Galveston Bay area. The city 
of Los Angeles recognized this fact and 
sent three fire department chiefs and 
its port warden to inspect the scene, he 
says, and advises other cities and port 
authorities to make similar studies, 

According to Mr. Tryon, who -was on 
the scene, the chief lessons to be learned 
from the tragedy are: 

“1,, Although the high valued indus- 
trial area of the terminal and surround- 
ing property was not considered more 
than 20% subject to a single fire, dam- 
age by the explosions and resultant fires 
approached 90%. The location of the 
Monsanto plant was particularly unfor- 


tunate, for a major fire or blast from 
the terminal carried with it a major 
exposure threat. Greater segregation 


could have, and should have been se- 
cured. 

“2, The lack of a disaster plan was 
painfully apparent. Personal initiative 
and heroism, of which there were many 
examples, lacked direction in the critj- 
cal hours between the first and second 
explosion, and sometime _ thereafter. 
Martial law was not decreed. 

“3. Disabling a vessel while it is 
loading a hazardous cargo should not 
be permitted. A port warden should 
have been appointed, with the necessary 
authority to enforce safety regulations. 
This port is a private, not a municipal 
operation. [This is a comment on 
the fact that extensive mechanical re- 
pairs were under way on the S. §. 
Grandcamp, which meant that it was 
impossible to move her when the initial 
fire broke out.] 

“5. Strict supervision 
and storing ammonium 
essential. The reaction of the com- 
pound with organic materials, metallic 
powders or acids is known to increase 
its explosion hazards. Rapid tempera- 
ture increases (as by fire), the strength 
of an explosive impulse, the density of 
the packing, the size of the granular 
particles and moisture content also de- 
termine the explosibility of the material. 

“6. The need for mutual aid plans be- 
tween local fire departments, effectively 
prearranged for emergencies, is another 
obvious lesson. Houston, 50 miles dis- 
tant, with the largest fire department 
in the vicinity, was not called, but re- 
sponded on its own initiative.” 


Confer on N.A.LC. Office 


LANSING, MICH.— Commissioner 
D. A. Forbes of Michigan, chairman of 
a special committee of the N.A.LC., 
considering establishment of a central 
office, with a paid executive, announced 
the committee will meet at Des Moines 
during the Zone 4 meeting there May 
8-9. Other members of the committee 
are Harrington of Massachusetts and 
McKenzie of Arkansas. <A preliminary 
report by the committee favored an 
association office in Chicago. A definite 
recommendation is expected to be re- 
ported to the annual meeting at Atlantic 
City in June. 


Providence Washington Party 

John R. Cashel, western manager ot 
Providence Washington, has issued po 
vitations to a house warming 3 to 5 p. 
May 14 in the new offices at 1026-A a 
surance Exchange, Chicago. Mr. Cashel 
is head of all Providence Washington 
activities including the marine depart- 
ment. 
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For five years now thousands of Americans have been All you need to do is contact the yachtsmen and boat 
e dreaming of the boats they would command when postwar owners in your community and, in most cases, fill out a 
issioner production hit its stride, and new boats were available again. brief application form. You'll find many of them “pre-sold” 
men 3 This year they’re coming through by thousands. Those _ by the Marine Office’s national advertising now appearing in 


.A.1.C., : ; ; ; R “a 

central “dream boats” are a reality—and they can be an important major yachting and boating publications. 

aed source of extra premiums for you! Backed by nearly 30 years of specialized experience, and 
“e May Every boat owner needs sound Marine Insurance protec- with branches in 17 convenient locations around the country, 
agen tion, whether his craft is a sleek new cruiser or the family’s the Marine Office makes it easy for you to gain these extra 
rath “old faithful.”” You can provide that type of coverage through premiums. Capitalize the desire of boat owners for complete 
pe! an the Marine Office of America. Marine Insurance coverage. Write for application forms TODAY! 
be a 
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Fire Rate Boost Big New York Topic 


(CONTINUED FROM PAGE 3) 





be increased 25% and suggesting he invited to do so. He declared that Mr. 
cancel in advance and let him rewrite Duffus had made a “rabble rousing 
the business at the present rates on a_ speech” and offered his explanation for 
term basis. not including the agents in the rate in- 

Deputy Walter Martin was in the crease conference. ' : 
rear of the room and Mr. Diesseroth “Why did we need you in there? 
called upon him to explain the situation. You're getting more money. Maybe we 
Mr. Martin jokingly explained he should have let you know about it.” He 
brought his hat to the rostrum so he added that he believed if the agents had 
could beat a hasty retreat, because he known in advance many. would have 
intended to speak frankly, since he was cancelled existing business on a short 


Wherever they live... 


There's someone togive 
*CntTeal Service, they know 


is that YOU locally? 
GT. PAUL FIRE & MARINE INSURANCE CO. 
MERCURY INSURANCE COMPANY 


SAINT PAUL-MERCURY INDEMNITY CO. 


HOME OFFICE PACIFIC DEPT 
West 5th St. Mills Bldg 
Paul 2, Minn San Francisco 4 


EASTERN DEPT. 
80 John Street MI 
New York 7 St. 














“Not enough we hear it all too often these days. That’s why 


we continue to urge adequate insurance to protect the property owner. 


THE CHARTER: OAK FIRE INSURANCE COMPANY 
Country-Wide Insurance Analysis 
and Claim Service 


Hartford, Connecticut 
ONE OF THE TRAVELERS COMPANIES 





ACMATEMAL, UNDERWRITER 


rate basis and rewritten for five years 
on the old rate. 

Mr. Martin said that a trade journal 
had an inkling of the rate increase and 
intimated it to be 80%, yet all the re- 
porter writing the story had to do was 
to look at the companies’ annual reports 
filed with the state. Overall, he main- 
tained, the companies did not make 
money and had asked for about a 
16'4% increase. He added that at the 
hearing Superintendent Dineen asked if 
the agents ought to be there and the 
members representing the rating body 
felt it unnecessary. He reminded the 
agents that their existence as far as 
insurance is concerned rests upon the 
insurance companies and, since the com- 
panies needed more money, they were 
given an increase. He rejoined that if 
the agents had cancelled and rewritten 
the companies would have lost the ad- 
vantage of the rate increase, but if they 


took the new rates they would write 
coverage at increased rates and make 
more money. 

Mr. -Martin’s candid remarks were 
warmly received in spite of the differ- 
ence of opinion. Most agents did not 


object to the rate increase as such but 
resented the manner in which it was 
presented. 


Superintendent Dineen Appears 


Superintendent Dineen made an unex- 
pected appearance, explaining he was 
flying to President Truman's fire con- 
ference. In a remarkable piece of pub- 
lic speaking, he somewhat dispelled the 
tense atmosphere by explaining to the 
audience that during his regime no hori- 
zontal rate increases or decreases would 
be allowed. He said he believes they 
are illegal and insists that all changes 
in rates must be substantiated with com- 
plete statistics, so he can support every 
move of his department in writing; if 
ever an investigation were made, he can 
“raise his right hand to God and swear 
about the accuracy of the department’s 
activities.” 


CARSON ON RATES 


R. M. L. Carson, chairman committee 
on i ent and coordination, gave a 
concise report of the rating board’s view 
of the “surprise rate increase” an- 
nounced the first day of the meeting. He 
said he was directed by President Deis- 
seroth to phone Donald Rice, assistant 
manager of the New York Rating Or- 
ganization, and inquire about the ques- 








tions raised on the floor during Mon- 
day’s meeting. Mr. Carson said Mr. 
Rice assumed full responsibility for the 


tact that the agents were not consulted. 
He was reported to have said that he 
felt there was virtue in calling them in on 
a rate decrease and if they had been 
called in on the current one the rat- 
ing organization would have imposed a 
responsibility upon the agents which 
the agents may not have wished to have 
assumed. 


Rice Gives Reasons 


Mr. Carson said Mr. Rice declared 
the matter of the release was not what 
the department wanted but the New York 
“Journal of Commerce” “leak” forced 
such quick action to avoid harm caused 
by unethical agents and brokers who, 
otherwise, might have cancelled exist- 
ing business and rewritten it at the old 
rates for a term. 

Mr. Rice told Mr. Carson that binders 
issued prior to May 5 on which the in- 
surance had not yet been written are 
subject to rule 6 and anyway it was 
not a general practice for binders to 
clear through the stamping office. How- 
ever, such cases would be given special 
consideration. 

Policies expiring before 
delayed in renewal and issued at the 
old rate are technical violations, Mr. 
Carson relayed. But these cases will be 
specially treated where it is shown that 
such writing was done in good faith. 

As to unrenewed May and June busi- 
ness, under state law, Mr. Rice told Mr. 
Carson, there is only one rate effective. 


May 5 but 


May 8, 1947 


Another question put to Mr. Rice wag 
“If a policy is issued prior to May 5 
but is effective in May or J une—after 
the rate notice is issued—will it be re. 
called?” Mr. Carson said Mr. Rice ap. 
swered that the rating organization has 
no record of policies cleared through 
and this would be purely a company- 
agent matter. 

These answers through Mr. Carson 
seemed to satisfy the assemblage anq 
no further questions were asked. He 
discussed forms, rates and commissions, 
their history and trend before reviewing 
his ‘phone conversation. 


Resolutions Adopted 


On that subject a _ resolution was 
adopted, reading in part: “If the state 
association were accorded representa- 
tion on all company rating bureaus oper- 
ating in New York state and afforded 
opportunity for advisory consultation 
and conference as to the general appli- 
cation of changes in rates and under- 


writing rules”, confusion and_ resent- 
ment would be avoided. The new ad- 
ministration is called upon to demand 
these changes and take up the matter 
immediately. 

Other significant resolutions of the 


17 passed without dissent included one 
recommending to the governing com- 
mittee of the New York Fire Insurance 
Rating Organization that steps be taken 
to include automatic reinstatement of 
losses without charge and without limit 
in all forms. Another was that the 
new officers should take proper steps 
to see that all policies be countersigned 
by a bona fide policy-writing agency 
maintaining an office in the territory 
governed by the exchange or rating or- 
ganization having direct jurisdiction 
where the risk is located. 

A third resolution advised that some- 
thing concrete should be done toward 
speeding the handling and solution of 
the problem of insuring drivers under 25 
in private passenger and commercial 
classifications. 





TUESDAY SESSION 





The remaining portion of the Tuesday 
afternoon session contained talks by E. 
C. Haselton, chairman public relations 
committee Syracuse Field Club; Victor 
F. Vaness, deputy commissioner of mo- 
tor vehicles, and a surprise “quickie” by 
John C. Stott, who had just returned 
from California. 

Mr. Haselton urged the agents to 
regard public relations as a necessary 
part of an agent’s program. Mr. Vaness 
discussed the problems confronting his 
department. 

Shortage of time hampered the forum 
scheduled as the last feature of the 
Tuesday session. Roy A. Duffus, chair- 
man National association casualty and 
surety committee, and W. H. Brew- 
ster, assistant manager automobile divi- 
sion National Bureau of Casualty & 
Surety Underwriters, were to conduct 
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the discussion but were able only to 
gloss over their original program. 
Nevertheless, Mr. Duffus was able to 
report hurriedly on questionnaires sent 
each state association president in- 
quiring about desired changes in forms 
or ratings. He read some of the re- 
-nonses to indicate the trend of thought. 


to 


New Auto Policy 


Mr. Brewster said the pending fourth 
revision of the standard automobile lia- 
pility policy will be ready for announce- 
ment by fall. It is a simplification, he 
explained, and not a broadening of cov- 
As an example, reference to autos 


er. , 
covered is made all in one place. He 
said provisions for a 15- to 18-month 
automobile policy will have to be de- 


laved again until the companies are sat- 
ished that the loss ratio has improved. 





FARRER’S “QUIZ KIDS” 





High spot on the lighter side of the 
Monday afternoon session was furnished 
by R. E. Farrer, N. A. 1. A. education- 
al director. His program, billed as 
“Knowledge Is Power—and Money Too 
—Stump the Experts, double or noth- 
ing,” intrigued the audience and made 
most of the participants several dollars 
richer. Mr. Farrer appointed Hunter 
grown, Pensacola, past N.A.I.A. presi- 


dent, judge on the close questions and 
John 


selected Henderson, Herkimer; 





esh. 


R. E, Farrer 


Hunter Brown 


James E. MacChesney, Troy; John 
Lenz, Jamaica; Louis Twitchell, 
Syracuse; J. Shaw, Rochester; J. A 


Newmann, Jamaica; Charles L. Rowley, 
Jamestown; and Charles J. Schoen, Mt. 
Vernon, as the panel. Only two failed 
to win the maximum of four silver dol- 
lars and Mr. Brown was given one 
“cartwheel” for acting as judge. Mr. 
Farrer asked a question, good for one 
dollar, If answered correctly, the ex- 
pert could go on and double his money 
or lose it all if he answered incorrectly. 
Don Waful, Syracuse, who spoke earlier 
on “Education for Veterans,” assisted 
Mr. Farrer. 


Secretary’s Report 


J. W. Rose, Buffalo, secretary-treas- 
urer, praised the activities of the law 
and legislative committee and gave a 
detailed report of the activities of the 
association. He stated that the mem- 
bership is at an all-time high and recog- 
nized the Westchester County board as 
occupying the first position among local 
organizations with 93 members. He 
praised the activities of all local boards 
in boosting membership. He also saluted 
the recently organized boards: Saratoga 
Springs and Columbia County. 
Through concerted activity of asso- 
tiation members in the four counties, 
comprising a certain senator’s district, 
they were able to deluge this senator 
with long distance phone calls and tele- 
gfams so as to persuade him to with- 
draw his oppostion to the “favored 
broker” bill. Defeat of this bill was 
almost obtained through the tremendous 
Pressure of automobile dealers and 
finance companies and Mr. Rose praised 
the interest displayed by association 
members making possible the passage 
of such important legislation. 

Tuesday morning session in the grand 
ballroom was so jampacked with de- 
sirable features that most of those regis- 
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tered were in attendance and remained 
until the noon recess. Highlighted as 
double feature attractions were Hunter 
Brown, Pensacola, past president Na- 
tional Assn. of Insurance Agents, and 
Alfred J. Bohlinger, New York deputy 
insurance superintendent. Mr. Bohlinger 
outlined the English system of insur- 
ance based upon his observations in a 
recent trip to England. 


“Back Home” Contacts Potent 


Mr. Brown declared that as a result of 
his recent experience in Washington, 
appearing before a sub-committee in- 
vestigating the handling of insurance 
for ship service stores, he is convinced 


7t Selling “Tool 


AGENTS CAN GIVE TO BANKS 


CREDIT-S 





HeNATIONAL UNDERWRITER 


that tremendous influence can be wielded 
by “back home” contacts and felt that 
through the fine preparatory work of 
Oscar West of the N.A.I.A. Washing- 
ton office, plus the letters and wires 
sent by insurance men throughout the 
country, the weight of the insurance 
agent was felt. 

Mr. Brown spoke in his usual affable 
style and softened up his more serious 
remarks with injections of lively humor. 
Remarking on the continuance of the 
American agency system, he declared 
that as long as it was the best method 
of handling insurance, it would remain. 
He felt that much more can be done 
and if the present system doesn’t do it, 
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another system will. Mr. Brown added 


that a survey showed 40% more insur 
ance could be sold by selling those not 
approached to buy insurance—for ex 


ample, a plant foreman, who is seldom 


seen on the street. Right now, he 
declared, the average agency has too 
much help for the work that it does 
and not enough for the business it does 
not do 


He commented upon the present seri 
ous fire problem and declared that more 
attention should paid to fire pre 
vention, Mr. Brown hailed the work of 


be 


Julius Levi, Houston, heading the 
N.A.LA. fire prevention committee and 
(CONTINUED ON PAGE 21) 
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Stormy Petrel of Business Dies 


(CONTINUED FROM PAGE 4) 





a personal letter to Mr. Bassett telling 
about the appointment and requesting 
that supplies be sent to the agent im- 
mediately as he wanted to begin opera- 
tions at once. The field man returned 
to his office Saturday morning and 
found that the agent had not heard a 
word from Firemen’s, so a telegram was 
dispatched to Mr. Bassett calling at- 
tention to the appointment, asking that 
the request be attended to. Mr. Bas- 
sett had a search made all over the office, 
but no such telegram could be found. 
Therefore, he wired his field man to 
send duplicate instructions. Two months 
later he was cleaning out one of his 
pockets and found the wire that he had 
put in it, but never opened. 

Mr. Bassett was instructed to keep 


a record of the reinsurance reserve, for 
Firemen’s and its associates and when 
it was time for the annual statement to 
be compiled, he was to be wired and the 
figures would be sent east. On the first 
round, a wire came to send on the fig- 
ures. Mr. Bassett had a search made 
in the office and it was found that no 
record of the reinsurance had been kept. 
Therefore, he wired a half dozen of his 
state agents to go to Chicago and with 
some calculating machine experts it was 
necessary to take each daily report from 
Jan. 1 to Dec. 31 and compute the re- 
serve. 

It was sometimes almost impossible 
to tell why Mr. Bassett had made a 
real success of his operations as he 
seemingly had no sense of system, and 
ordinary procedure, in filing of docu- 
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ments of all kinds. He always assumed 
entirely too much of the work and did 
not pass it along. Thus he became liter- 
ally swamped and overwhelmed. When 
it was suggested by a friend that Mr. 
Bassett should have a very capable sys- 
tem man as an assistant, he stated that 
he did not need such an individual. He 
was capable, he said, of attending to all 
such matters. 

One of Mr. Bassett’s instructions was 
that he was to sign all of the loss drafts. 
He would go on a trip and forget to sign 
those that had been left on his desk, 
and more were accumulating every day. 
This caused no end of humiliation to 
the field men, as the agents immediately 
made a vigorous protest if the loss draft 
was not received in two weeks or so. 


Rule on Opening Telegrams 


He made a rule that all telegrams 
were only to be opened by the chief 
accountant. This rule was made be- 
cause his brother would become water- 
logged at some point and perhaps a 
local agent or someone else would wire 
him about it. Neal would always leave 
at once to look after his brother. He 
set aside everything else and hurried 
on this human mission. 

Mr. Bassett made it a habit when he 
was an official at the head office and 
would visit the western department to 
have the assistant manager or some- 
one else go to Pittsburgh, for example, 
and ride in to Chicago with him or take 
any other trip so that business could be 
discussed while on the train. At times 
he would have a stenographer go to Mil- 
waukee and would spend all the time 
dictating to her until he arrived at his 
destination. 


CLASH WITH N.A.LA. 


Mr. Bassett ran afoul of the Na- 
tional Assn. of Insurance Agents when 
he made a bank appointment at Louis- 
ville after the organization had adopted 
a rule at its meeting at Richmond, to 
the effect that a company that made 
such an appointment would be deemed 
unfriendly to the organization and the 
agents in general. This appointment 
created a furore. E. M. Allen, then of 
Helena, Ark., and Fred J. Cox of Perth 
Amboy, N. J., were leaders in the fight 
with Mr. Bassett. A. G. Chapman of 
Louisville was chairman of the execu- 
tive committee and he joined with his 
cohorts. The air was bitter and fiery. 
An attempt was made to get as many 
agents of the Firemen’s to resign as pos- 
sible. Some of them did. C. I. Hitch- 
cock was then publisher of the “Insur- 
ance Field” of Louisville and took up 
the cudgels against Mr. Bassett. Mr. 
Bassett immediately withdrew his ad- 
vertising and all patronage from the 
publication. 


Banned for Bureau “Ads” 








When the conference agreement be- 
tween the Western Underwriters Assn. 
and the Western Insurance Bureau was 
withdrawn by the W.U.A. the Bureau 
decided to run a series of advertisements 
in a few of the leading insurance papers 
outlining its position. These were sim- 
ply to be signed “Western Insurance 
Bureau.” The committee selected the 
“Insurance Field” as one of the papers 
to receive this advertising. Mr. Bas- 
sett in view of his bitter antagonism to 
Mr. Hitchcock refused to have the ad- 
vertisement appear in the “Field” unless 
his name was omitted. That is, he de- 
manded that the other companies in the 
3ureau sign the advertisement, but the 
Firemen’s and its associates were to be 
omitted. The feud between the “Insur- 
ance Field” and Mr. Bassett continued 
until he was to be thrown from the Fire- 
men’s organization. Then the Firemen’s 
started advertising in the “Field” again. 

Mr. Bassett was subjected to an ex- 
perience that literally broke his heart 
and crushed him. When he bought 
Metropolitan Casualty, the company had 
written a large volume of mortgage 
guarantee bonds, guaranteeing the face 
value and interest of the bonds to hold- 





—— 
ers. This was done by a number oi 
other casualty companies, most of which 
beame financially involved when the de. 
pression turned those guaranties into 
nightmares. The chairman of the 
finance committee of the Firemen’s pe. 
gan to doubt Mr. Bassett’s administra. 
tive capacity and judgment. He felt the 
time had come when something shoyld 
be done. He took it up with a few oj 
the other directors and they were of the 
same opinion. Therefore, a mission was 
concocted that demanded Mr. Bassett go 
to Europe. Ostensibly he was to ex. 
amine some London Lloyds reinsurance 
on excess losses. While he was away 
there was a complete overhauling oj 
Firemen’s group financial situation and 
transactions. It was discovered that ip 
purchasing Metropolitan Casualty, the 
company had become involved for hun- 
dreds of thousands of dollars. The fy- 
ture was not very roseate. 


No Longer President 


In due season Mr. Bassett returned 
and went to the home office in Newark 
and found that he was no longer presi- 
dent. He felt that his associates should 
have notified him of what was going 
on while he was abroad. The associates, 
however, were not in any position to do 
so. The finance committee had told 
them in strict confidence what was be- 
ing done and they were instructed 
under no conditions to acquaint Mr, 
Bassett with the investigation that was 
made. Mr. Bassett felt this upheaval 
very much, It seemed very apparent to 
those who were on the inside that the 
associates of Mr. Bassett’s were not to 
be blamed for what they did. Therefore, 
Mr. Bassett was out in the cold. 

His cousin, Rodney Davis, became 
United States manager of Swiss Rein- 
surance and through his influence and 
his acquaintance, abroad, Mr. Bassett, to 
the amazement of many people, became 
United States manager of Accident & 
Casualty of Switzerland. 

Mr. Bassett went to Chicago and de- 
sired me to look over the casualty field 
and recommend a man to take charge of 
the company under his supervision. | 
brought him in touch with Ogden Dav- 
idson, who was then Massachusetts 
Bonding branch office manager in Chi- 
cago. He was a man of fine experience 
and extended knowledge of the business. 
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Mr. Bassett employed him and Charles 
E. Barkie, superintendent of agents of 
the Norwich Union Indemity, was also 
recommended as assistant to Mr. David- 
son. He is now assistant United States 
manager. 

It was amazing for those who knew 
Mr. Bassett well that he undertook man- 
agement of casualty company in view 
of his fiasco in connection with Metro- 
politan Casualty. What appealed to him 
evidently was that he wanted to become 
head of a company and prove to the 
insurance world that he was still on the 
top. In connection with the Accident 
& Casualty he seemed to pursue a differ- 
ent course than he did with his fire 
i He knew very little about 


companies. a 
the casualty business. Mr. Davidson 
and Mr. Barkie were well informed. 


They would get up policies, forms and 
contracts, etc., and Mr. Bassett would 
look them over and always make some 
change in them. He seemed bent on 
trying to find something to strike out 
or put in. Then he assumed supervision 
over correspondence and would undo 
often what his casualty associates had 
started. They would make agency ap- 
pointments here and there and Mr. Bas- 
sett would do something to discourage 
them. 


Again Put on Skids 


The situation became intolerable and 
evidently the head office concluded that 
something had to be done. 
Paul Thorin, manager, came over to 
make an investigation. In due season, 
Mr. Bassett was again put on the skids. 
In this case, as with Firemen’s, Messrs. 
Davidson and Barkie started a construc- 
tive program and they were successful 
in getting the company on solid ground. 


It might be said, also as with the Fire- | 


men’s case, that John R. Cooney, who 


was elected president, and W. B. Rear- 
den’ and Archibald Kemp, vice-presi- | 


dents, took hold of the Firemen’s group 


and instilled the right spirit in it. They | 


successfully got Metropolitan Casualty 
out of its difficulties and today it is a 
well grounded institution. They sur- 
passed Mr. Bassett in his managerial 
capacity. They modernized the com- 
panies and they eliminated a number of 
the Bassett notions. 


After shutting his door at Accident | 


& Casualty, Mr. Bassett was given a 
desk and returned there from time to 
time to look after some correspondence, 
but he was no longer a factor. 


HELPED BUILD FIREMEN’S 


Regradless of what might be said of 
Mr. Bassett’s weaknesses, it must be 
acknowledged that he was respon- 
sible for putting the Firemen’s in the 
procession of progressive and successful 
companies. When he took hold it was 
a small institution, and had no force. It 
was hardly known. In the heyday of 
Mr. Bassett’s career, the Firemen’s em- 
pire had grown to prodigious propor- 
tions. Here are its associates whose 
purchases he promoted: Mechanics of 
Philadelphia, Girard F. & M., National- 
Ben Franklin, Superior of Pittsburgh, 








Concordia of Milwaukee, Capital of New | 


Hampshire, Metropolitan Casualty, Com- 
mercial Casualty and Milwaukee Me- 
chanics. Mr. Bassett knew nothing but 
work. He had no family life, he cared 
little for recreation, he drowned himself 
in arduous toil. He, at times, longed 
for the more human way of living, but 
he had been stunted in his refined facul- 
ties and never reached a point where he 
thoroughly enjoyed life. 

Mr. Bassett was born at Huntsville, 
Ala., in 1871. Early in life he took up 
local agency work in his home town. 
In 1891 he moved to Waco, Tex., tak- 
ing a position in the home office of Fire 
Assn. of Texas. Later he returned to 
local agency work in Waco in the Hays 
Bros. office. He was special agent of 
North German and Trans-Atlantic with 
headquarters in Chicago, A. Loeb & 
Son being United States manager. His 
field included many states. A 

In 1901 he became western supervis- 


Hence, Dr. | 


Sidelights at New York Agents Meeting 





The Onondaga hotel is used alter- 
nately with the Hotel Syracuse each 
year as convention headquarters for the 
New York State Assn. of Local Agents. 
It is somewhat inconvenient to the un- 
initiated, since it is comprised of two 
separate buildings, with a bank of ele- 
vators for each, 

Will Hecox, Binghamton, patriarch 
of New York insurance men at 86, rep- 











ing general agent of Firemen’s covering 
the central west, succeeding the late 
W. D. Bradshaw. It was generally 
known that Charles L. Crane of St. 
Louis suggested to Mr. Bassett that he 
apply to Firemen’s for a field position. 
This he did, writing to President Daniel 
Dunham. In 1910 he opened its west- 
ern department and was made manager. 
He was elected vice-president in 1914 
and president in 1923. He was appointed 
United States manager of Accident & 
Casualty in 1936. 

Mr. Bassett had been in delicate health 
for some time, but his death came as a 
surprise to his friends. His funeral was 
held Wedneday. 


resented his agency, Nelson, Wadsworth 
& Alexander. He was president in 1909 
and 1916 and has attended practically 
every New York association meeting 
since its founding. He has been a mem- 
ber for 60 years, and was given a hand 
at the opening session. 

North America companies were repre- 
sented in headquarters by Chet Ingle- 
hart, manager Syracuse service office. 
Arthur T. Moyer, assistant secretary, and 


Axel Johnson, assistant underwriter, 
came from Philadelphia. Others from 
Syracuse included: A. J. Middleton, fire 


special agent, W. J. White, C. B. Fraw- 
ley, K. Huntsman, and C. W. Selover, 
special agents. Buffalo representatives 
included: R. W. Maythan, manager, F. 
Rushman, G. S. Lamsback, Henry Fur- 
ling and E. Black, special agents, and 
L. G. Stratton, marine special agent. 

Memorials were read for Lawrence 
Daw, former manager of the Syracuse 
division of New York Fire Insurance 
Rating Organization and Albert Dodge 
of Buffalo. 

J. C. Olsson headed the nominating 
and F. L. Greeno, Rochester, the resolu- 
tions committee. 

American-Associated headquarters were 
supervised by C. L. Fuhrmann, supervi- 
sor of the Syracuse office, assisted by 
Jack MecMurtrie, underwriting super- 
visor, Buffalo, Charles Hunter, Syracuse, 
engineering department, and Harry Lil- 
lebridge, underwriter at Syracuse. 


Agricultural had A. C. Wallace, vice- 
president, M. E. Busnett, superintendent 
of engineering and E. Morrison, secre- 
tary, from the home office. Others in- 
cluded T. D. Green, Jr., special agent 
from Watertown, P. Mahland, New York 
special agent, P. Haley, state agent at 
Syracuse, Ray Wiley, New York City 
special agent, and Ralph Essert, state 
agent, Buffalo. 

American of Newark featured an ex- 
hibit on the bank and agent auto plan. 


Aetna “Audience Participation Drive- 
ometer” on the mezzanine floor held the 
attention of the crowd while it tested 


the driving reaction time of participants. 

The Hartford companies came out in 
full force, headed by W. S. Vanderbilt, 
secretary, Hartford Fire. The headquar- 
ters staff included D. Quigg, manager 
service department at Hartford, Charles 
Phillips, Hartford, superintendent bond 
department, Charles Shea, New York 
State examiner, Norman Weber, special 
agent Hartford Live Stock, all from the 
home office. From the Syracuse office 
were George Moorey, R. Spencer, M. 
Vandenbout, George Eberley, and Allen 
Poole, special agents. Ray Brown repre- 
sented the Buffalo office of the fire com- 
panies and from Albany were Warren A. 
Wilson, A. L. Stevens and E. C. Brinley, 
special agents. 

When he read the repert of State Na- 
tional Director J. C. Stott, A. C. Wallace, 
Goshen, past president, twitted THE NA- 
TIONAL UNDERWRITER about the re- 
cent story on the N. A. I. A. midyear 
meeting at Oklahoma, in which a pic- 
ture of A. C. Wallace, Watertown, vice- 
peossqent Agricultural, was confused 
with his. 








Ad 





“MY CLIENTS LIKE the Pro- 

posal for Reporting Form Contracts 
because it is so easy to understand and so clearly 
illustrates the advantages of this type of coverage 
for concerns which have these factors to consider 
—stock fluctuations, changing locations and new 
locations, and difficulty of keeping perpetual in- 
ventories in order to properly comply with war- 
ranties applicable to specific insurance. 


The form is available on request. 





“I LIKE IT because it visually presents all my 
selling pointers (particularly maximum protection 
at minimum cost) for reporting form insurance to 
those businesses which really need it. That means 
any concern which owns or controls stocks at man- 
ufacturing plants, distribution warehouses, or stores 
and warehouses. In certain instances other items 
such as customer’s goods, furniture & fixtures and 
improvements & betterments can also be included.” 
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Kinzie, Alexander Elected i in N. C. 
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business, rather than selling clients. A 
lot of business has been handed to agents 
spoon, Mr. Taylor said, but 
different before too long 
should be prepared ac- 


on a silver 
things will be 
and producers 
cordingly. 
Jesse S. Phillips, 
American Indemnity, 
of government interference 


chairman of Great 
outlined the threat 
in the busi- 


ness at state and federal levels. He said 
the industry must stand together against 
compulsory insurance measures and he 
outlined his views on adequate state reg- 
ulation. 

A review of the activities in the past 


18 months of the North Carolina Fire 
Rating Bureau was given by Landon 
Hill, manager. Mr. Hill said that so 
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far the bureau has been able to meet 
adequately every situation with which 
it has been confronted and has been 
able to administer the laws in a satis- 
factory and encouraging manner. Mem- 
bership consists of 209 stock fire com- 
panies, 44 casualty companies, 59 mu- 
tual fire companies and 11 reciprocals. 

Mr. Hill described the operations of 
the bureau and mentioned that it has 
had to do considerable pioneering as 
there were no precedents to be gov- 
erned by. Its operations are about on 
schedule, he said, it being estimated 
that it will require two years from or- 
ganization for the bureau to be organ- 
ized and function satisfactorily. 


Better Fire Protection Methods 


John A. North, vice-president Phoe- 
nix of Hartford, delivered a spirited ad- 
dress on fire prevention. He touched on 
the present losses by fire, now at record 
levels, and added that they do not reflect 
a true picture, there being an additional 
loss double or triple the figures released 
by the National Board in lost wages, in- 
come from rents, leases, and loss in sav- 
ings and earnings. 

Mr. North expressed the opinion that 
one reason for the complacency in re- 
gard to these figures is that they are 
often quoted in generalities and in such 
large sums as to be meaningless to the 
average person. 

Labor union leaders, Mr. North re- 
marked, boast much of what they have 
done for their members, but they seem 
to have neglected sadly an effort to im- 
press the rank arid file with what fire 
safety means to their jobs, pay, and pro- 
tection of life. Too much dependence 
has been put on management to carry 
out safety measures. Management per- 
sonnel is few in number, whereas work- 
ers are counted in the hundreds of thou- 
sands and usually are closer to the haz- 
ards. 

A discussion of the agent’s position in 
the insurance picture was delivered by J. 
Melville Broughton, former governor of 
North Carolina and general counsel of 
North Carolina Fire Rating Bureau. Mr. 
Broughton noted that the agent’s posi- 
tion has been clearly determined by law 
as to do’s and don’ts on underwriting 
policies. However, since he is the clos- 
est man to the public, he is in a posi- 
tion to embarrass both his companies 
and clients by slovenly or dilatory meth- 
ods. With few exceptions agents are 
diligent and faithful in their duties, he 
said. They constitute one of the chief 
factors in the amazing growth of the 
business, but at the same time it is not 
unlikely that there may be a tendency in 
the future, by legislation and regulation, 
to place even greater emphasis on 
agency standards and responsibilities. 


Hodges Reviews Legislation 


A highlight was Commissioner Hodges’ 
review of insurance legislation en- 
acted by the 1947 general assembly as 
recommended by the insurance law re- 
vision commission. He paid tribute to 
the men who served on the commission. 

He said the bill in which agents are 
perhaps most interested is that amend- 
ing the licensing law. 

The bill defines “insurance agent, 
“general agent,” “special agent,” and 
“insurance adjuster.” It further defines 
and makes provision for the issuance of 
licenses to “insurance brokers” as dis- 
tinguished from “non- -resident brokers.” 
An “insurance broker” is defined “to be 
an individual who, being a_ licensed 
agent, procures insurance through a duly 
authorized agent of an insurer for which 
the broker is not authorized to act as 
agent.” There is a very definite need 
for this type of license, he said, but at 
the same time provision had to be made 
so as to properly protect the public. 


Agents’ Qualification 


That portion of the statute dealing 
with agents’ qualifications has been re- 
written, Mr. Hodges said, and embodies 
two provisions which should be men- 
tioned. All new applicants must be at 
least 21 years of age and must have 
“had special education, training or ex- 
perience of sufficient duration and ex- 
tent reasonably to satisfy the commis- 


Thee N 7 Grouna” 
Hold Elections 


Three Nebraska field men’s meet- 
ings were held in Omaha this week. 

The annual meeting of the Nebraska 
Blue Goose had as special guest George 
E. Edmondson of Tampa, Florida, most 
loyal grand gander, who address the 
ganders at a banquet attended by 90 
members. Eighteen goslings were ini- 
tiated. T. W. Caldwell, Home, was 
elected most loyal gander, succeeding 
Charles W. Martin of the Martin Broth. 
ers agency. Other officers are Mark 
Besack, Morrison & Co., supervisor: 
W. E. Bayley, Hartford, custodian; W. 
L. Barr, Hanover, guardian; R, E. 
Johnson, New York Underwriters, 
keeper; and D. R. Wilhoit, America 
Fore, wielder. 

The Nebraska Fire Underwriters 
Assn. elected R. E. Johnson, New York 
Underwriters, president; B. O. Robin- 
son, Security, vice-president; and E. S. 
Freeman, Agricultural-Empire State, 
secretary-treasurer. 

The Nebraska State Fire Prevention 
Assn. 


elected E. J. Nagel, Home, presi- 
dent; J. A. O’Donovan, North America, 
vice-president; W. L. Barr, Hanover, 
secretary; and C. R. Holoubek, Mid- 


state Underwriters, assistant secretary. 


N. Y. Board Trophy 
to Queens County 


SYRACUSE—The Queens County 
board was awarded the London Assur- 
ance public relations trophy at the New 
York State Assn of Local Agents meet- 
ing here for its outstanding work in co- 
operative advertising. In addition, it 
supplied the answer to insurance ques- 
tions posed in a “Mr. Fixit” column ap- 
pearing in a local paper. This column 


features answering problems of the 
home owner. 
Other activities which were com- 


mented upon were the board’s activity 
with Sen. Hammer in inaugurating leg- 
islation permitting use of “insurance” in 


the name of insurance associations in the 


state. It was also the first county board 
in the state to provide free insurance 
classes on fire and accident and health. 
It will feature, next year, a course in au- 
tomobile liability coverage and other lia- 
bility lines. The Queens County board 
persuaded the local boards of education 
to institute safe driving courses in the 
schools. Lenz accepted the award 
on behalf of the board. 


Ohio Blue Goose Elects 


The Ohio Blue Goose 
James D. Lecky, Jr., Ohio Fire, Ham- 
ilton, most loyal gander. John Weddell, 
Factory Assn., Cleveland, is the new 
keeper. Other officers were advanced. 


has_ elected 


L. C. Bailey, old time Topeka local 
agent, died there. 





sioner > that he possesses the competence 
necessary to fulfill the responsibilities of 
an agent, general agent or adjuster.” 

In the bill relating to the regulation 
and organization of companies. the 
amendment to the rule- making author- 
ity of the commissioner to “prevent 
practices injurious to the public by in- 
surance companies, agents and adjust- 
ers,” and the provision relating to re- 
serves On term policies are of interest 
to agents, he said. The law as revised 
would require a company to set up as a 
liability the full reserve, but permits it 
to set up as an asset the unmatured in- 
stallments. 

N. Boate, 
Bureau, spoke on 
Can Be. Prevented.” Mr. Boate out- 
lined safety promotion measures spon- 
sored by the conservation bureau and 
discussed the part that agents can play 
in the safety promotion program. Mr. 
Boate expressed confidence that a 
sound and workable safety program is 
possible and he outlined a method for 
bringing one about. 


National Conservation 
“Traffic Accidents 
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Rice City Oil 


Loss Estimate Cut 


NEW YORK—Fred O. Clark, 
ident of John G. Simmonds & Co., h 
returned from a visit to Texas City 
where he was accompanied by Vice- 
president J. F. Scheer; Bryan C. Baker, 
special agent at Houston, and George 
Armistead, Jr., consulting chemical en- 
gineer. 

After a survey of the damaged areas, 
Mr. Clark estimates that the maximum 
gross loss to the firm’s companies will 
not exceed $1,800,000, and may be con- 
siderably less. An excess of loss cover 
absorbs the loss in excess of $350,000 
and no one of its companies should be 
involved through the Simmonds office 
for more than $35,000 net and most for 
half this amount or less. 


pres- 
has 


The firm specializes in petroleum 
risks. It represents Aetna Fire, Atlas, 
Fire Association, London Assurance, 


Merchants Fire of New York, National 
Union Fire, Northern Assurance, Trav- 
elers Fire, American Reserve and Hal- 
ifax. 

Mr. Armistead is now writing a re- 
port on the Texas City catastrophe in 
great detail. 


Two Peoria Boards Merge; 
Woodward Is President 


Fifteen new members for the 
Assn. of Insurance Agents 
ported at a meeting at Peoria attended 
by the state group’s executive officers, 
whose purpose was to combine the two 


Illinois 


local boards there. This was accomp- 
lished. The two boards were the Peoria 
Assn. of Insurance Agents and Peoria 


& Casualty Underwriters. 
initiated by Frank H. 
Hawk. vice- -president of Region 5, of 
the Illinois association. H. R. Wood- 
ward, president Peoria association, and 
L. S. Render, president of Peoria board, 


Board of Fire 
The project was 


with their staffs worked out the coordi- 
nation plan. 
Officers for the new Peoria Assn. of 


Insurance Agents elected are: H. Rob- 
ert Woodward, president: L. S. Render, 
vice-president; Charles C. Cremer, sec- 
retary; Bertron C. Fitton, treasurer. 


Their terms end September, 1947. 

Merle A. Read, chairman; Russell 
Sprouse, president; L. M. Drake, Jr., 
executive vice-president, and Mrs. Lil- 
lian L. Herring, secretary-treasurer IIli- 
nois association, spoke, emphas sizing 
that effectiveness of the Peoria. associa- 
tion had been greatly increased by the 
step. Membership now is 38. 


Mrs. Herring urged steps be taken 


Standing Comidilithe 
of W.U.A. Announced 


President C. W. Ohlsen of Western 
Underwriters Assn. has appointed the 
standing committees for the year. They 
are as follows: 





R. Cashel, Provi- 
dence Washington, chairman; O. C 
Gleiser, Commercial Union; A. C. Ho- 
berg, Phoenix, Eng.; R. D. Safford, Trav- 
elers Fire, and Barry Truscott, Camden. 

Conference—E. A. Henne, America 
Fore, chairman; Carl Claussen, London 
& Lancashire; Ivan Escott, Home; F. L. 
Ludington, Atlas, and R. L. Tanner, New 
York Underwriters. 

Cooperation in Loss Adjustment Prac- 
tices—John Rygel, Hanover, chairman; 
R. S. Buddy, Glens Falls: Charles E. Dox, 
London & Lancashire; R. E. Hauck, North 
British & Mercantile, and E. S. Purcell, 
Hartford Fire. 

Finance—A. F. 
tion, chairman; C. L. 
. R. Cashel, Providence 
kK. G. Frazier, Springfield F. 
John Rygel, Hanover. 

Fire Protection Engineering—J. © 
Harding, Springfield F. & M., chairman; 
S. M. Buck, Great American; George H. 
Duxbury, North British & Mercantile: 
toy E. Eblen, Phoenix of Hartford, and 
E. A. Henne, America Fore. 

Forms—E. S. Whitcombe, 


Powrie, Fire Associa- 
Allen, Aetna Fire; 
Washington; 
& M., and 


Hartford, 


chairman; Rush W. Carter, Aetna Fire: 
M. LePitre, Fire Association; J. G. Mac- 
farlane, America Fore; Leonard Peter- 


son, Home, and C. L. Zook, National of 


Hartford. 
Governing—S. M. Buck, Great Ameri- 





N. Y. Wiehieate’ Canis 
to Start June 3 


SYRACUSE—At the convention of 
the New York State Assn. of Local 
Agents here, President A. C. Deisse- 
roth, Syracuse, announced that the an- 
nual insurance institute sponsored at 
Syracuse University by the association 
will be held this year June 3-July 19. 


can; C. A. Dosdall, St. Paul F. & M.-; Olaf 
Nordeng, Automobile; W. A. Seely, Crum 
& Forster; C. H. Smith, Hartford Fire; 


Cc. L. Allen, Aetna Fire; Ivan Escott, 
Home; J. C. Harding, Springfield F. & 
M.; E. A. Henne, America Fore, and 
E. Ww. Hotchkin, Royal. 

The governing committee will meet in 


June to elect its chairman and vice- 
chairman. 

Maps—F. L. Ludington, Atlas, chair- 
man; A. O. Andersen, Fireman’s Fund; 


E. D. Patton, Northern, Eng.; M. E. Pe- 
terson, Springfield F. & M., and Glen L. 
Pickens, Equitable F. & M. 

Membership—E. D. Lawson, Fireman's 
Fund, chairman; Paul H. Burr, Hanover; 
W. G. Bayliss, Aetna Fire; H. C. Bean, 
Travelers Fire; P. S. Beebe, Hartford 
Fire; L. N. Bowen, National Fire, and 
H. W. LaRue, America Fore 

Public Relations—.J. c. Harding, 
Springfield F. & M., chairman: W. E. 
Newcomb, Great American; A. F. Pow- 
rie, Fire Association; John Rygel, Han- 
over, and John F. Young, Jr., American. 
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The 1947 course will total 200 hours, 
and students will be in residence. Mr. 


Deisseroth explained that every person 
taking the course will receive a certifi- 
cate from the university and from the 
National Assn. of Insurance Agents. In 
addition, each student will be automat- 
ically licensed as an insurance agent and 
those desiring to take broker’s examina- 
tion are eligible to do so. 


Members of Faculty 


The faculty this year will include: Mr. 
Deisseroth, indoctrination; Richard E 
Farrer, N.A.I.A. educational director, 
fire and allied lines; Norman C. Keyes, 
assistant secretary U.S.F.&G., fidelity 
and surety bonds; Howard Bromage, 
Aetna Casualty, educational extension 
division, automobile material damage 
and liability; W. E. Mallalieu, Jr., Glens 
Falls, burglary and glass; Charles O. 
Hoehn, Jr., National Surety, public lia- 
bility and workmen’s compensation; A. 
W. Barthelmes, North America, inland 
marine; L. B. Brainerd, Hartford Steam 


Boiler, boiler and machinery; John F 
Lydon, Ocean Accident, accident and 
health; Herbert W. Talbot, U. S. Avia- 
tion Underwriters, aviation; Richard J. 


Notes,” agency man- 
Typermass, N. Y. 


state laws. 


Layton, “Rough 
agement, and Carl 
copety superintendent, 
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WHROUOH THE SEAVICES OF YOUR LOCAL INSURANCE AGENT 








to develop a project such as inclusion | 


of a course on auto driving in the Peoria 
schools, or sponsoring a new beginners’ 


educational course with men trained in 
the N.A.I.A. 100-hour course as leaders 
and instructors. 


Fire Rate Boost Hot Topic 
at N. Y. Agents Meeting 





(CONTINUED FROM PAGE GA) 
vidual classes of fire risks only by tying 
the rate level to their separate experi- 
ence and he urged that the rewards 
which this method produces be further 
impressed upon the public. 

He suggested the necessity of policy- 
holders realizing that every loss by fire 
inevitably is reflected in the rate struc- 
ture, increased by the expense required 
to transact the fire insurance business. 
Fire insurers are not equipped, as some 
seem to think, with magical powers to 
absorb the losses of others. Just as 
surely as every loss tends to raise the 
cot of fire insurance, every fire pre- 
vented tends to reduce that cost. The 
logic of this statement is deeply im- 
pressed upon insurance commissioners, 
who must see that justice is served in 
distributing losses among assureds; it 
must be equally impressed upon the as- 
sured who pays the bill and will most 
benefit from loss prevention, he said. 


1946 ANNUAL STATEMENT 


The caption on our annual statement folder for 1946 is “How 
YOU CAN HAVE SAFETY AND SECURITY THROUGH THE SERVICES OF YOUR LOCAL INSURANCE 
AGENT. It is one of a series of annual statement folders in which, for several years, 
we have presented the many benefits which the public enjoys through the services 
of the agent. Since the agent is the direct representative of the insurance industry, we 
believe it is proper that his company’s statement should be presented in his name. 
If you would like to have copies of our 1946 statement, please let us know. Address 
Production Dept., LeRoy, Ohio. 
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The family of Richard M. Hubbell, 
supervisor of National Inspection Co., 
at Indianapolis, were notified Sunday 
that the body of their little son, Peter, 
had been discovered in White River. 
The boy disappeared March 8. Mr. Hub- 
bell is a son of J. G. Hubbell, president 
of National Inspection Co. 


WANT ADS 

















WANTED — FIELD MAN 


Experienced fire insurance man, pref- 
erably with Inspection Bureau experi- 
ence, to travel Southern half of Indi- 
ana. Casualty insurance experience 


also will be helpful. See P. A. Cooling 


INDIANA INSURANCE COMPANY 
3rd Floor, Consolidated Building 
Indianapolis, Indiana 














~ WANTED 


One experienced Brokerage Department man 
and one experienced General Cover Depart- 
ment man. A real opportunity for right men 
with a leading stock Fire Insurance Company. 
Attractive salary, hours and future. Give ex- 
perience in detail and age. All replies will be 
treated in strict confidence. Our employees 
know of this advertisement. Address L-70, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








FILE CLERKS 
By a leading Stock Fire Insurance Company. 
3 fully experienced Fire Insurance file clerks. 
Salary no object to -_ girls. 

5 day week — 8:45 a. m. to 4:45 p. m. 
Permanent employment. Give experience in 
detail in first letter. Address L-71, The National 
oo 5 W. Jackson Blvd., Chicago 

° ois. 











WANTED 


Man under 30 for automobile fire and theft 
underwriting. Only limited experience neces- 
sary. Chubb & Son, 175 W. Jackson Blvd., 
Chicogo 4, Illinois. 











WANTED 
Field man for state of Georgia by Stock Fire 
General Agency. Please give experience and 
salary expected. Inquiries will be treated con- 
fidentially. Address L-76, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, II. 








WANTED 


Experienced Marine underwriter in our Western 
Department office. Per t positi and fine 





opportunity for the man who qualifies. 5 day 
week. Loyalty Group, 12th floor, 120 S. La Salle 
Street, Chicago. 














FIRE ENGINEER 
WANTED 
An experienced fire i gi thor- 
oughly familiar with rating schedules in various 
states and fire prevention knowledge. Excellent 
opportunity and future for the right man be- 
tween ages 30-40. R. N. Crawford & Co., Inc., 
120 South La Salle St., Chicago, Ran. 0750. 

















WANTED 


Assistant fire underwriter Chicago branch of- 
fice of well established fire i y: 
If capable llent ch for adv t to 
underwriter in six months. State age, quali- 
ficati and p t salary. Address K-98, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois, 





Y 




















SPACE WANTED 


Adjuster for companies wants desk space or 
will share small office Insurance Exchange or 
vicinity. Address L-66, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 
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NEWS OF FIELD MEN 





Walthers Assigned to Coast 
by National Fire Group 


J. J. Walthers has been appointed 
special agent for the National Fire 
group covering Oregon, southwestern 


Washington and southern Idaho under 
the general supervision of K. F. Stevens, 
regional assistant manager, with head- 
quarters at Portland, Ore. 

Mr. Walthers is being transferred 
from Boston, where he has been with 
the companies since return from mili- 
tary service last year. He started in the 
business with Hartford at the home of- 
fice. 





Leary to Great American 


Richard B. Leary has been appointed 
Virginia special agent of Great Amer- 
ican at Richmond. He had been with 
Norwich Union under State Agent 
George B. Townsend. He succeeds 
George Robinson, who resigned re- 
cently to go with the Richmond agency 
of Tabb, Brockenbrough & Ragland. 
Native of Richmond, Mr. Leary started 
with the old Petersburg Fire. Later for 
a time he was a local agent at Rich- 
mond. He was with Fire Companies 
Adjustment Bureau at Charlotte, N. C. 


Minn. Ganders in Flight 


MINNEAPOLIS — Field men of 
Minnesota are looking forward to their 
first big fishing party of the year May 
23-25. “Follow the V-ganders head 
north,” is the slogan on cards sent to 
members of the Blue Goose. May 22 
the Minnesota Fire Prevention Assn. 
will hold an inspection at International 
Falls on the Minnesota-Canada border. 
The following day the ganders will take 
flight to Lake Kabetogama to spend the 
week end. 


Honor Edmondson in Okla. 


In honor of George E. Edmondson, 
most loyal grand gander, the Oklahoma 
Blue Goose gave a dinner and party. 
Preceding the dinner, 24 candidates 
were initiated. 

Twenty-five year buttons were pre- 
sented to F. A. Rittenhouse, insurance 
attorney; Carl G. Lund, America Fore, 
and E. H. Richards, Oklahoma Inspec- 
tion Bureau. 

The entertainment program was ar- 
ranged by Don K. Tanner, Boston. A 
number from the Tulsa puddle attended. 


Bay State Club Outing 


BOSTON—The Bay State Club will 
hold its annual outing and meeting May 
9 at the Woodlawn Golf Club in Au- 
burndale, Mass. There will be a sports 
program starting in the afternoon, with 
dinner in the evening. 











Intermountain Discussion 

SALT LAKE CITY —The Inter- 
mountain Fire Underwriters Assn. had 
a round-table discussion of the new auto 
collision, fire, theft and comprehensive 
rates effective May 1. A. E. Buckwell, 
president, presided. At the next meeting 
a special committee will report on the 
state’s recently enacted insurance code, 
which goes into effect May 13. 





Leidig Named in Oregon 

George B. Leidig has been appointed 
special agent in Oregon by Phoenix 
Assurance. He has been with U.S.F. 
& G. and Royal-Liverpool in southern 
California in recent years. 


Ethier Named at Detroit 


Arthur C. Ethier has been appointed 
special agent for National Fire group at 
Detroit. After completing his college 
work at Marquette Teachers College, 
Marquette, Mich., he was with the Mich- 
igan Inspection Bureau at Detroit for 
seven years. In 1943 he entered the 
service, and after his discharge in 1945, 





returned to the bureau. 

He will have headquarters in the 
group’s office in the National Bank 
building and be under supervision of F. 
E. Greene, Wayne county superintend- 
ent. 





Maxwell Oregon Special 


C. S. Maxwell has been named special 


agent of New York Underwriters for 
Oregon. He succeeds Special Agent 


Johnson, who is entering the mercantile 
business in Portland. 

After graduation from University of 
California, Mr. Maxwell joined Dun & 
3radstreet, then entered the insurance 
business. He worked several years for 
two prominent companies in San Fran- 
cisco. He will have headquarters at 
913 Corbett building, Portland. 


Kolb to Neb. for Aetna 


William J. Kolb has been appointed 
special agent for Aetna Fire in Ne- 
braska. He will be associated with 
State Agent H. W. Lindquist in the 
First National Bank building, Omaha. 


Shephard in N. E. Field 


Merrell W. Shephard has been named 
field representative in New England 
for Planet. He has been at the home 
office. 





To Inspect Aurora, IIl. 


The Illinois Fire Protection Assn.’s 
inspection of Aurora, IIl., is scheduled 
for May 13-14. The inspection is spons- 
ored by the Junior Chamber of Com- 
merce. Various other civic organizations 
are cooperating. 





Newman to Va. for American 


American has appointed Frank E. 
Newman special agent in Virginia. 

Since his discharge from the navy, 
Mr. Newman has been studying the in- 
surance business, and is a graduate of 


South Dakota Annual Rally 
Program Is Announced 

The program has been prepared for 
the annual meeting May 17 of the South 
Dakota Assn. of Insurance Agents at 
the Alonzo Ward hotel, Aberdeen. 

Speakers will be E. W. Beardsley, 
Western Adjustment, Sioux Falls, on 
“Public Relations;’ Don C. Hawkins, 
assistant secretary St. Paul F. & M., on 
“Agents’ Problems and _ Production.” 
Martin Cogley, Regan General Agency, 
will lead a discussion on inland marine 
and casualty. Woody Burt will report 
on the National association meeting. 

D. P. Lemen of Queen City Fire, will 
be host at the luncheon. 

One of the items on the business 
agenda is the hiring of a part time secre- 
tary. 








Crum Succeeds Dennis 
as Shelby Mutual Head 


SHELBY—L. A. Dennis of Shelby 
has retired as president and general 
manager of Shelby Mutual Casualty 
after 35 years of service to become 
executive chairman of the board of di- 
rectors, a new office. 

John J. Crum, who has been secretary 
for 15 years, was elected president. 

Other officers elected are G. S. Den- 
nis, first vice-president and treasurer; 
A. Anderson, second vice-president and 
general counsel; L. M. Dunathan, secre- 
tary; E. Paul Curry and J. Mac Craw- 
ford, assistant secretaries; H. Dubuc, 
agency secretary; S. S. Kerr and J. S. 
Crum, assistant treasurers; and J. H. 
Pittinger, auditor. 

Mr. Dennis joined the company in 
1912, when the office force consisted of 
two people. He was elected secretary 
and general manager in 1919. In 1928 
he became president. 
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et 
the group's field training course, He 
will have his office with State Agent J 
Maurice Turner in the American build- 
ing, Richmond. 


Hear Most Loyal Grand Gander 


KANSAS CITY—George E. Edmond. 
son of Tampa, most loyal grand gander 
was the speaker at the meeting of Heart 
of America Blue Goose. Mr. Edmond. 
son spoke briefly on the practical ap- 
plication of the precepts of Blue Goose. 
His talk was well received by the 65 
members attending. 


Comegys Shifts to Oklahoma 


Home has transferred Special Agent 
Frank W. Comegys from the Chicago 
service department to the Oklahoma field 
staff. He will be under supervision of 
State Agent I. M. Hughes with head- 
quarters in the Mercantile building, Ok- 
lahoma City. 

Mr. Comegys is a graduate of Armour 
Institute. He was an inspector with the 
Oklahoma Inspection Bureau for five 
years, joining Home at Chicago in 1946, 











NEWS BRIEFS 
John N. Jones, Phoenix of England, 
secretary Oklahoma Fire Prevention 


Assn. gave the fire prevention broadcast 
May 2 over station WNAD at Norman, 


H. N. Coldwell, president Ohio Stock 
Fire Insurance Speakers Assn., ad- 
dressed that group at its meeting in 
Columbus this week on the history of 
fire insurance. 


The Indiana Fire Prevention Assn. 
will inspect Washington May 21. R. E. 
Vernor, Western Actuarial Bureau, will 
speak at the luncheon. 


_The Indiana Blue Goose will give a 
dinner dance and bridge party May 17 at 
Indianapolis. 


CHICAGO 


BRAUN OPENS LIFE DEPARTMENT 


The Braun Insurance Agency of Chi- 
cago is opening a life department with 
its appointment as general agent for Old 
Line Life of Milwaukee. The agency 
late this month will move to quarters 
about three times the present size at 431 
South Dearborn street. 

The Braun agency has been operating 
as such since 1941, but its founder, Mil- 
ton M. Braun, started in the insurance 
business at Chicago in 1919 as a life 
agent. He was predominantly in the 
life end for 10 years although doing 
some general business. 

Paul J. Simmons, prominent casualty 
underwriter and former manager, is a 
member of the agency firm. While de- 
voting most of his time to casualty and 
general business, he also will assist in 
supervising the life department. 














KRALOVEC CO. LEAVES LOOP 


The Hugo J. Kralovec & Co. metro- 
politan supervising agency, has moved 


from the Insurance Center building, 
where it has been located for many 
years, to 3616 Ogden avenue. Much of 


the agency’s business comes from the 
west and northwest sections of Chi- 
cago, and the new location puts the 





cial Property. Thirty-five 
years of factual appraisal 
service to America’s more con 
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—— 
agency closer to its brokers and as- 
sured. The members of the firm are 
Hugo J. Kralovec and Raymond E. 
Olesky. 

MRS. ANDREWS ON MONTH’S LEAVE 

Mrs. Evalyn Andrews, librarian of 
the insurance library in the Insurance 
Exchange, Chicago, was given a month’s 
leave of absence and is spending the 
time in the Smoky Mountains in east- 
ern Tennessee. 

BLUM MOVES OFFICE 

George M. Blum & Associates, ad- 
justing firm, has moved to 841 Insurance 
Exchange, Chicago, with about twice 
the space of the old location. 

J. W. Kilburg, who has been with W. 
S. Levens & Co. for the past two years 
and with Wagner & Glidden for about a 
years previous, has joined Mr. Blum’s 
organization as a staff adjuster. 

OFFICE FOR C. F. 

C. F. Thomas, who was recently 
placed on the retired list of Western 
Underwriters Assn., having been secre- 
tary, has been established in a private 
ofice by the organization at 1050 Insur- 
ance Exchange, Chicago. He now 
putting the finishing touches on his quar- 


THOMAS 


is 





ters and is ready to receive callers. He 
reports almost every day. 
MARINERS HOLD SMOKER 

The Mariners, organization of Chi- 
cago marine underwriters, will hold a 
smoker the evening of May 16 at Illi- 
nois Athletic Club. 
PROMINENT CHICAGO VISITORS 

T. R. Fletcher of Hartford, U. S. 
manager Scottish Union, and President 
J. M. Thomas of National Union of 
Pittsburgh visited Chicago this week. 
CARLSON HEADS AGENCY 

Strom, Carlson & Lauer, Chicago 
class 1 agency, has elected Harold E. 


Carlson president and treasurer to suc- 
ceed the late Roy M. Strom. He has 
been vice- president and treasurer. A. J. 
Lauer remains vice-president, and Matt 


A, Olk and Frank J. Drnec have been 
elected vice-presidents. Mr. Olk has 
been with the agency since 1936 and 


Mr. Drnec since 1928. Miss M. E. Bode 
remains as secretary. 

The agency is continuing the same 
company representation as formerly. 


Mayer & Johnson, Chicago appraisers, 
have moved to 841 Insurance Exchange. 





NEW YORK 


HONOR CLARK ON 35 YEARS 


A dinner celebrating his 35th art 
versary with the group was given E. A. 
Clark, assistant manager of Northern 
Assurance. E. D. Patton, U. S. man- 
ager, was in charge at the festivities. 

Mr. Clark started with Northern 
special agent in Virginia and North 
Carolina. In 1928 he went to the New 
York office in charge of the eastern and 
southern departments. 








HOME EMPLOYES HOLD DANCE 


_The first entertainment and dance 
since 1941 was conducted last week by 
Home at the Hotel St. George, New 
York. Nearly 3,000 members of the 
staff and their friends attended. Enter- 
tainment consisted of a series of songs, 
dances and skits arranged by employes. 
Harold V. Smith, president of Home, 
welcomed the celebrants. 





ANCHOR CLUB BREAKFAST 


The Rev. Richard A. Walsh of 
Church of St. Simon and Jude, Brook- 
lyn, and William J. Walsh, New York 
division of the FBI, will speak at the 
Insurance Anchor Club communion 
mass and breakfast, which is scheduled 
for May 11. A feature again this year 
will again be the Anchor Club choir led 
by George T. Shannon. 


as 


MOTOR 


Pacific Regional Committee 
of N.A.U.A. Elected 


The Pacific Coast branch of the Na- 
tional Automobile Underwriters Assn. 
has elected the following members ot 
the regional committee: 

. L. Countryman, 
H. Clyde Edmundson, 
R. L. Ellis, Fireman’s Fund; R. H. 
Griffith, Glens Falls; C. L. Larson, 
Royal-Liverpool; W. B. Miller, Amer- 
ican; A. C. Posey, Hartford; Howard 
A. Reynolds, Home; Herbert Ryman, 
Great American: Samuel T. Shotwell, 
North British; Fred W. Sullivan, Loy- 
alty group; Ernest Wagner, Phoenix- 
Connecticut, and John M. Wylie, 
Springfield F. & M. 





Norwich Union; 
America Fore; 


Commercial Credit Co. 
Still in Used Car Field 


Commercial Credit Co. of Baltimore 
states there is no foundation for the 
recent published report that CCC is dis- 
continuing the financing of instalment 
sales paper arising from the sale of 
cars by used car dealers. This is com- 
pletely erroneous, C.C.C. states. 


Conn. OKs Auto Rate Boost 
HARTFORD — The Connecticut de- 


partment has approved a revision. in 
automobile fire, theft and collision in- 
surance rates recently announced by the 





National Automobile Underwriters 
Assn. Over-all collision rates are in- 
creased 24%. For 1947 model private 
passenger automobiles, the rate is un- 
changed. For private cars six to 18 
months old rates are up 11.1%; for those 
18 to 30 months old, up 12.5%; and for 








a car over 30 months old, approximately 


30%. 

Collision rates on commercial vehicles 
over 18 months old are increased 25% 
while those on new commercial vehicles 
are unchanged. 


Fire and comprehensive rates are now 


the same for old and new cars. Fire 
rates are off 3343% "el and comprehensive 
rates are off 12%. The minimum 
mium on both ‘still applies, however, 
making reductions negligible. Theft 
rates are unchanged. 


Revise Conception of 
Maximum Width of Tornado 


Underwriting executives are giving 
consideration to the necessity of revis- 
ing their outlook towards congested lia- 
bility so far as windstorm is concerned 
because of the fact that the tornado that 
wreaked such devastation at Woodward, 
Okla., was about 1% miles in width. 
Heretofore the maximum width of a 
tornado has been regarded as one-half 
mile, with the ordinary twister being 
about one-quarter mile or less. 

Most companies have been too busy 
to take time to take off a record of 
their congested liability and there seems 
to be no intention to comb through ex- 
isting business and make any changes, 
but this fact will be in the backs of the 
minds of many executives when they are 
passing on new risks where they know 
what their liability in a territory is. 
For instance it may color their judg- 
ment in committing themselves in con- 
nection with the new housing projects 
in windy country. 


Program for Texas Agents 
Meeting Is Completed 


The program for the annual meeting 
May 15-17 of the Texas Assn. of Insur- 
ance Agents shows a well rounded 
schedule of panel discussions and 
speeches. The meeting will be at Gal- 
veston. 

O. Shaw Johnson, Clarksdale, Miss., 
member of the executive committee of 
N.A.I.A., will be the featured speaker. 
He will close the meeting May 17, fol- 


pre- | 





lowing a panel discussion on 
management led by Richard 
Larry, Dallas, past president. 

Speakers at the first general session 
are Casualty Commissioner Joe P. 
Gibbs; Raymond Hulsey, assistant gen- 
eral manager Texas Automobile Service 
Office, Austin; Paul Benbrook, state 
casualty actuary, and O. Roy Carlson, 
manager automobile department of 
American. 

The executive session will take place 
Friday. It expected that company 
men will gather that afternoon to dis- 
cuss plans for field clubs in Texas. Also 
on Friday, J. E. Foster & Son, general 
agents at Fort Worth, will entertain 
the ladies at a luncheon. 

Albert Boggess of the Texas fire de- 
partment will speak at the association 
officers’ dinner the evening of May 15. 

The association officers’ conference 
will be led by Aubrey Calvin, president 


agency 


H. Mc- 


is 


Houston Exchange. Others taking part 
will be George S. Cox; Dallas; Dorcy 
Mackey, Paris; Francis F. Ludolph, 
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San Antonio; Fred Bosworth, and 
Paul M. Cunyus, Waco. 

The banquet will be Friday evening 
at which time movies of the San An- 
tonio hailstorm and the Texas City 
explosion will be shown by James F. 
Miazza, assistant general manager 
southwestern department of F.C,A.B. 


Tyler, 





Pittsburgh Buyers to Meet 

I. E, Optekar, regional manager 
3ankers Life of Iowa at Pittsburgh, 
will discuss “Hospital, Surgical and 
Medical Benefits as Provided under a 
Group Insurance Policy” at the May 12 
luncheon-meeting of the Insurance Buy- 
ers of Pittsburgh at the Pittsburgher 
Hotel. 


Martin with Northern 


Alfred Martin, who was an inspector 
with Royal before and immediately after 
service with the royal air force, has 


joined Northern Assurance at Toronto. 


EFFECTIVE PROTECTION 















THE 


Since the early chemical fire extin- 
guisher, introduced in the latter part 
of the nineteenth century, great prog- 
ress has been made in personal fire- 
fighting equipment. 
Our policies, likewise, have met the 
increasing demands of the times. Be- 
fore railroads and steamships the Cale- 
donian was satisfying policy 
holders—dependable for 
more than a century. 


ALEDONIAN 


INSURANCE COMPANY 
Founded 1805 


Executive Offices + 


Hartford, Connecticut 
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~ EDITORIAL COMMENT 





Example of Aetna Fire 


Aetna Fire’s decision to sell additional 
stock to produce $10 million additional 
resources is a significant one and may 
well set in motion or be the forerunner 
of a trend. we have become 
accustomed to thinking of fire insurance 


For years, 


companies as being top heavy with sur- 
plus, but that situation has changed with 
a vengeance since the war’s end. Today 
far from the danger 
but they are zealously guarding 
their surplus position. So intent is this 
conservatism that there is currently such 
a shortage the market as 
there probably has never been before. 


our companies are 
point, 


in insurance 

The new values apparently are simply 
too much for the insurance capital, 
have known it, 
Those who remember ruefully the 
predictions of a new 
plateau that were light heartedly 
made before the 1929 bust are reluctant 
talk of a new plateau now, but the 
seems to remain that grandma and 


as 
we to absorb comfort- 
ably. 
rose colored 


sO 


to 
fact 


Carry Message to the 

Ferre Watkins, prominent Chicago 
attorney, a profound and virile thinker, 
Union League 


former president of the 


Club of his city, gave a talk to the in- 
club 
the 
confront insurance. He 
to the fact that the 
from behind. He is not 


For 


ways 


the 
of 


membership of 
he 
that 


attention 


surance group 


in which pointed out some 


dangers 
called 
perils had come 
of instance, 
try- 


afraid frontal attacks. 


most insidious of 
the 


business is through 


of the 
to 


surance 


one 
into the in- 
health, ac- 
Wag- 


for 


ing get government 


cident and hospital service. The 
-Murray-Dingell bill, 
payinent of health and accident benefits, 
in time, 


ner providing 


has been Congress for some 


There are two states that have passed 


laws extending the unemployment act 
to cover health and accident benefits. 
California allows private companies to 


enter this field, but with the understand- 
ing they will give a more liberal policy. 
Island makes it 
state measure. 

Mr. Watkins stated that ‘it is through 
measures of this kind that those inter- 
the 
private business are working. 
the situation that 
watched with the greatest possible 
and alertness. Mr. Watkins 
stated that the insurance people 
must be 
necessary 


Rhode thoroughly a 


ested in getting government into 
He regards 
as one must be 
care 
plainly 
them- 
diligent. It 
for insurance to ap- 
He thinks that the 


people should understand what is in the 


selves exceedingly 


may be 


peal to the people. 


a bunch of new kids are here for a spell 


and a new wing has to be added. 
When industry needs to expand it 
seeks new financing by selling new 


stock or bonds or debentures and it does 
so when it believes it can employ the 
money profitably and when it has had a 
good record of earnings. Insurance 
probably should and must do likewise. 
The example of Aetna Fire will be par- 
ticularly influential because of that com- 
pany’s link with wise finance. 

The timing is important, not only 
offer the shares at a time when there is 
some degree of stability in the financial 
markets or when the atmosphere is bull- 
ish, but also at a time when the insur- 
ance company is in splendid shape and 


wants the funds for expansion rather 
than from desperation. 
Insurance shares have become well 


established as excellent investment me- 
dium, and the response to offerings at 
this time should be good. 


People 


what is being proposed, and how 
affected. He 
does not believe that the people at large 
want insurance to written by 
the federal government, In fact, 
thinks the federal and state governments 
should stay entirely out of the insurance 
business. 

Mr. Watkins, 
chairman of the legislative committee of 
the said that 
Congress was endeavoring to get ready 


air, 


their insurance may be 


their be 


he 


who was formerly 


American Legion, when 


for war, the appropriation proposed 
seemed exceedingly small. He _ stated 
that unless an appropriation could be 


secured that was adequate, the country 
Therefore, 


he appealed to all Legion posts through- 


would be in extreme danger. 


out the country to call meetings of citi- 
zens and get local associations to meet 
forth the danger 
appropriation. Then their 


and set of inadequate 


members of 
Congress should be notified of their con- 
clusions and what they were doing. He 
said it resulted in an adequate appropri- 
ation being made. 

He said that in the 
be 


same way insur- 
called upon to go straight 
to the people, them the 
and urge them to get in touch with their 


legislators. 


ance may 


give message 


is 


It would seem to us that there 
opportunity 


an 
for companies, of- 


offices 


general 
and local 
to get together a simnle message 
can be enclosed with mail that is 
This could be 


fices, branch agencies 
that 
sent 


out. a series of messages 








to enlighten the people as to what is 
going on and what may be necessary in 
order to get proper action. It should not 
be a long essay. The messages should 
be in very piain and simple terms, point- 
ing out the danger to one’s insurance 
and urging that legislators be notified 
of what the policyholder thinking. 
He should voice his opposition to gov- 
ernment entering the insurance business. 
We believe that this can be very effec- 


is 
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tive. Home offices send out thou 
of letters every day. Each company ang 
each office should have someone ae. 
quainted with the situation who is able 
to put down on paper something that 
the average man can understand. When 
they understand what is up, then they 
will become interested. No one wants 
the government to tamper with his in- 
surance. It is time to start this crusade 


at once. 


Getting the Right Man for the Job 


American Automobile-Associated In- 
demnity group has begun an advertising 
campaign directed primarily at insur- 
ance employes, agents and brokers, ask- 
ing that they set an example in safety 
as automobile drivers and pedestrians. 
Copies have been distributed to all em- 
ployes and representatives of the group. 

The appeal is directed at the right 
man for the job. The producer is in the 
best position to act in such a drive, and 
his action could go further than that of 
merely setting a good example; 
extend itself into active 
the gospel of auto safety. 

Other companies, notably 


it could 
preaching of 


in _the cas- 


ualty field, have adopted strong safety 
promotion campaigns, An active realiza- 
tion of their responsibility in curbing ac- 
cidents has been developed by compan- 
ies. American Auto, by starting with 
the producer, is starting with the man 
who can put up the signs, do the talk. 
ing and convince the public that greater 
safety must be practiced constantly. The 
agent has had a difficult time explaining 
the higher auto rates. That is because 
he has had to take the negative ap- 
proach. He should switch himself into 
a position of being able to say that rates 
can be helped downward by the simple 


fact of fewer accidents. 





PERSONAL SIDE OF THE BUSINESS — 





_R. P. Barbour of Montclair, N. J., 
former WU. S. manager of Northern of 
England, was in Chicago for a day and 


then went to Milwaukee with Mrs. Bar- 
bour to visit their daughter. Mr. Bar- 
bour is now making a revision of his 


book “Guide to Insurance,” a work fre- 


quently consulted. 

G. H. DeVries, Kansas City, 
agent New York Underwriters, writes 
THE NATIONAL UNDERWRITER stating that 
in less than a year he will celebrate his 
50th anniversary in connection with his 


state 


company. He states that during the 50 
years he has read THE NATIONAL UNDER- 
WRITER consistently. He started, there- 


which 
“Western Under- 


fore, with the “Ohio Underwriter” 
was succeeded by the 
writer” and it now “The National 
Underwriter.” He has in his possession 
a copy of the Ohio and West Virginia 
state insurance directory dated 1899. 

Carl Claussen, western manager of 
London & Lancashire, now back on 
the job, having made a rapid recovery 
from a siege of pneumonia. 

Phil D. Richards of San Francisco, 
newly elected president of the Amer- 
ican Assn. of Insurance General Agents, 
has been in the fire insurance business 
since he was a school boy. He started 
working vacations with the late George 
O. Hoadley, then manager of American 
of Newark, and after leaving school 
joined the late R. E. Olds, general agent 
for Caledonian. 

This company later was 
to the old general agency of Watson 
& Taylor. Both Mr. Watson and Mr. 
Taylor retired in 1931 and Mr. Richards 
and George O. Rhorer, then special 
agent at Los Angeles, took over the 
business on a partnership basis. 

Ten years later Mr. Rhorer retired 


is 


is 


transferred 


from the business and sold his interest 


to Mr. Richards who has since con- 
ducted the general agency as sole own- 
er. Companies represented are Royal 


Exchange, Car & General, Dixie, Provi- 
dent, New York-California Underwrit- 
ers and William Penn Underwriters of 
Pennsylvania. 

John D. Martin, oldest living 
local agent in Chicago, has 
from spending the winter in St. Peters- 
burg, Fla. He plans to return there after 
his 90th birthday, Nov. 10. He has been 
spending his winters in Florida the last 
10 years. 

James R. Gregory, 
of “Rough Notes,” is conducting a class 
in insurance surveys at Indiana Uni- 
versity extension division. 

George C. Long, Jr., president of 
Phoenix of Hartford, has been elected 
chairman of Hartford’s Institute of Liv- 
ing, a private institution for the treat- 
ment o1 mental and nervous disorders. 

W. Shepard French of French & St. 
Clair, San Francisco brokerage firm, will 
deliver the address at the graduation 
exercises of the brokers’ course of the 
Insurance Society of New York, May 
15. Mr. French, chairman of the com- 
mittee on qualifications and education of 
the National Assn. of Insurance Brok- 
ers, will speak on “The Professional In 
surance Broker.” Mr. French is leav- 
ing San Francisco May 8 to attend the 
annual meeting of the board of the Na- 


active 
returned 


managing editor 


tional association May 12 and 13 and 
will remain over to participate in the 
graduation exercises. 

Other Californians attending the di- 
rectors meeting are T. Allen Archer, 
Los Angeles, president of the National 
association, Leonard Cox, Los Angeles, 
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and Walter P. Simi, San Francisco, rep- 





resenting the Insurance Brokers Ex- 
change of California. 
Caspar Whitner, associate southern 


manager of Hartford Fire at Atlanta, 
and president of Southeastern Under- 
writers Assn., suffered the loss of his 
wife. Mrs. Whitner died suddenly of 
cerebral hemorrhage. 

Frank R. Gray, inland marine adjuster 
for 18 years with William M. Mortimer 
Co., New York City, died at his home in 
Floral Park, L. I. 

Charles H. Nichol, retired, who had 
been with National-Ben Franklin in the 
Pittsburgh area for 45 years, died at 
his home at Avalon, Pa. 

Michael M. Hansson, 50, died May 3. 
His family for generations has been con- 
nected with the Christiania General of 
Oslo. Mr. Hansson’s father now 
chairman and his brother president. 

Michael Hansson for many years was 
one of the leading inspectors for Na- 
tional Inspection of Chicago, but recent- 
ly joined Clausen & Co. at Chicago. He 
had been failing steadily for the past 
three months. 

Edward L. Miller, secretary of A. F. 
Shaw & Co., Chicago, died in Billings 
Memorial hospital after a short illness. 
He was 64 and had been associated 
with Shaw & Co. and its predecessors 
for 48 years. Mr. Miller started in in- 
surance at Chicago as office boy and in 
charge of the switchboard for Goodwin, 
Hall & Henshaw, which later became 
Hall & Henshaw and then A. F. Shaw & 
Co. He was secretary for more than 
20 years. 

Mr. Miller familiarized himself with 
liquor liability insurance when that was 
developed following passage of the IIli- 


is 


| nois dram shop act and did much to 
| develop sale of that coverage. 


He was a lifelong resident of Chicago. 
In the period 1907-1913 he was assistant 
U. S. manager of Law, Union & Rock, 
of which the late A. F. Shaw, Sr., was 
U.S. manager. Mr. Miller was a Mason 
and active in the Lutheran Church coun- 
cil. Services were held Tuesday at 
Woodlawn Immanuel Lutheran church. 
A son, Robert H. Miller is connected 
with Springfield at Chicago. Mrs. Miller 
survives. 

Harold Hilton, who for more than 34 
years was connected with Critchell-Mil- 
ler agency of Chicago, most of that time 
as manager of the suburban depart- 
ment, died at his home in Oak Park, 
Ill., where he had been ill for about six 
months. He was 73. Mr. Hilton started 
in insurance at Chicago with the local 
office of Northern of London under the 
late Charles Nelson Bishop. He was 
well known on the street and popular 
with brokers and suburban agents. 

Mr. Hilton had a flair for poetry and 
frequently delighted his friends with 
bits of verse that exhibited a gift for 
that medium of expression. 


Mutual Groups to Meet 


WASHINGTON—At the suggestion 
of J. M. Eaton, assistant general man- 
ager American Mutual Alliance, the 
educational committee of the National 
Assn. of Mutual Insurance Agents at its 
meeting here decided to meet jointly 
with a company committee in Chicago 
May 14-16 and endeavor to work out 
over-all plans for the education of 
agents. 


New York Board Slate 
NEW YORK—The following slate of 
officers has been placed in nomination 
ior the annual election of the New York 
Board which is to be held May 21: 
President, Ronald R. Martin, Atlas; 
vice-president, Sinclair T. Skirrow, 
reat American; secretary-treasurer, E. 
Niver; assistant secretary, E. V. 
Treacy, agent; assistant treasurer, H. J. 
Kiefer, Aetna Fire. 





Fire Rate Boost 
Big N. Y. Topic 


(CONTINUED FROM PAGE 13) 
his “Know Your Fire Department’s 
Telephone Number” campaign. 

Mr. Brown placed emphasis on public 
relations and suggested that the fire loss 
adjusters could change their attitude 
toward an insured. This manner has not 
been changed in 40 years, he opined, 
and he thought it was wrong. An in- 
sured should be able to come to an ad- 
juster just as he does to a specialist 
in other lines to talk over his troubles. 
The adjuster should come over to the 
insured’s side and be courteously sym- 
pathetic. By doing this, the company 
will build good public relations with an 
insured, who will speak well of the 
company the rest of his life. Agents 
and adjusters are somewhat hardened to 
seeing loss reports every day, Mr. 
Brown said, whereas the insured has 
only one loss, which is mighty serious 
to him. F 





Educational Activity 


Mr. Brown commented on education 
of the insurance man and suggested 
that good qualification laws will estab- 
lish high standards so that the insur- 
ance buying public will look up to the 
agent as an expert. As an aside, Mr. 
Brown mentioned that he took the 
N.A.LA. 100 hour course himself, and 
was surprised to find how many things 
he did not know. He urged his listen- 
ers to take the course. 

In his closing comments, Mr. Brown 
highly praised the work of John C. 
Stott. Asking that no political signifi- 
cance should be attached to his remarks, 
he declared that Mr. Stott can go far 
in the National association and the 
N.A.LA. will do well with John Stott. 

The morning session began with the 
showing of Roy Duffus’ colored motion 
pictures taken at the scenes of fires 
and automobile accidents. Charles 
Schoen, Mt. Vernon, discussed the re- 
cent amendment to the general corpora- 
tion laws of New York, which now per- 
mits incorporated associations to use the 
word “insurance” in their names, He 
discussed the methods for revision of 
names and under his direction it was 
moved and seconded to begin work on 
changing the New York association 
name to: “New York State Assn. of 
Insurance Agents, Inc.” 


President’s Report 


President Deisseroth commented on 
the hysteria over P. Is. 15 and observed 


‘that it was time to conduct a survey to 


see just how much work an agent puts 
in to the handling of accounts in 1946 
as compared to 1941. He asserted that 
five times as much is performed now 
as compared to 1941, for a slight in- 
crease in income, indicating a need for 
increased payments to the agent in New 
York state. 

He decried the curtailment of com- 
pany writings on some lines and added 
that this tends to encourage state fund 
insurance. Unless the agents supply a 
market, the state fund will take over. 
He urged the convention to go on rec- 
ord with a resolution asking the com- 
panies to arrange facilities for handling 
difficult risks. 

Present membership in the New York 
association is 1,307, a gain of 95 over 
the previous year. Registration for the 
convention has topped 450 and many 
more attended the opening banquet held 
in the grand ballroom Monday evening. 
The rural agents breakfast conference 
was held Tuesday. 





LOCAL BOARD FORUM - 





The local board forum officially opened 
the first full day session Monday with 
Earl W. Quick, president Westchester 
County board, presiding. Reports or 
comments on the activities of their 
boards were made by J. Levin, West- 
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chester County; J. J. Ruh, Rochester; 
W. G. Dickenson, Lockport; J. F. Shan- 
non, Troy; Harry D. Putnam, Amster- 
dam; Miss M. Mantell, Nassau County; 
A. J. Lenz, Queens County; E. Fries, 
New York suburban; John Henderson, 
Herkimer County; Arthur Schwab, Rich- 
mond County; E. T. McLaughlin Jr., 
Watertown; B. F. Ruskin, New Ro- 
chelle and B. Haller, Syracuse. 

Mr. Levin asserted his board had the 
largest coextensive membership in the 
state with 92 agents. He maintained 
that his organization was successful 
because it tries to do something for its 
members and cited an example of pro- 
tecting the renewal brokerage fees of 
one member. He stated that his board 
advocated a policy fee and endorsement 
charge and fought for the revised stand- 
and fire policy. He said the Westches- 
ter County board was one of the first 
to provide training courses in all lines 
except life and praised Charles J. Schoen 
for his work on the bank and agent auto 
plan. 


School and City Business 


Mr. Dickenson aroused interest with 
a report on how his board handles 
school board and city insurance. He 
stated that one agent now writes a 
single policy for the board and rein- 
sures it with all the others. The school 
board is covered with a blanket policy 
and as a result of this combined activ- 
ity there was an increase of $576,000 in 
school board cover and $886,000 for the 
city. He said the board appraised and 
checked the rates on city property and 
drew up a new blanket form. Each 
agent has $50,000 cover on city property 
now. 

Ideas were exchanged on coopcrative 
advertising ventures and public rela- 
tions activities. 

The annual banquet Tuesday evening 
following the traditional America Fore 
cocktail party was a success. President 
Deisseroth introduced: the guests and 
speakers including Mayor F. J. Costello 
of Syracuse and Arthur “Red” Motley, 
president Parade Publications, the prin- 
cipal speaker. 


Md. Writes Two Big Bonds 


Maryland Casualty, through the 
Tongue, Brooks & Zimmerman agency 
in Baltimore, has written a contract 
bond for $2,063,646 covering completion 
of the first unit of the new municipal 
airport in Anne Arundel county, Md. 
C. J. Landenfelder & Son of Baltimore 
is the contractor. Maryland Casualty 
also has written for the same contractor 
a bond of $2,016,477 for construction of 
a highway in Huntington county, Pa. 








Preferred Absorbs 


Protective Ind. 


NEW YORK—tThe proposed absorp- 
tion of Protective Indemnity by Pre- 
ferred Accident has now been consum- 
mated. 

The new directors, who include Col. 
Franklin D’Olier, former president of 
Prudential; Sterling Pierson, vice-presi- 
dent of Equitable Society, and L. H. 
Pink, former New York superintendent, 
approved the RFC deal. 


Roam the Plant, 
Buyer Tells Agents 


(CONTINUED FROM PAGE 4) 
executive committee, who discussed the 
problems confronting the business when 
the public law 15 moratorium expires 
Jan. 1, 1948. Superintendent Shield of 
the Ohio department, and Mayor C, E. 
Slusser of Akron, were the luncheon 
speakers, 

Emery Banquet Speaker 

The main banquet speaker was De- 
Witt M. Emery of Chicago, president 
National Small Businessmen’s Assn., 
who discussed various threats to the 
free enterprise system and urged insur- 
ance men to do their part in saving it 
L. P. Hardy, director of adult education, 
brought greetings from the university. 


At the opening session the partici- 
pants, numbering 225, were welcomed 
by E. R. Hunsicker, president of the 


Summit county board and Dr. William 
W. Leigh of the university's college of 
commerce. Vice-president William 
Cooper of the Summit county board 
presided in the morning, and E. F. Ben- 


son, president of the Akron General 
Agency, conducted the afternoon ses- 
sion. 


Opens Boise Office 

The- Hooper-Holmes Bureau has 
opened an office at Boise, Ida. W. A. 
Stone manager. It will cover 21 
counties in Idaho and eight in Oregon. 


Amend Neb. Investment Act 


The Nebraska legislature has ap- 
proved an amendment to the existing 
law permitting trustees and insurance 
companies to invest in management- 
type securities if qualified under the fed- 
eral investment company act and ap- 
proved by the bureau of securities of 
the state department of banking. 


1s 
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All-Industry Bills 
Pass in Michigan, 
Die in Oklahoma 


Progress in Several 
Other States as 
Conferences Go On 


LANSING—Only the assured signa- 
ture of Gov. Sigler is required to place 
Michigan’s three all-industry bills—fire, 
casualty and health and accident—on 
the statute books, the house unanimous- 
ly passing the senate-originated meas- 
ures last week. The house voted to call 
the bills the Hamilton-Freye acts, add- 
ing the name of Rep. Louis Freye, Mus- 
kegon agent, who steered the measures 
through his chamber after their intro- 
duction by Sen. R. J. Hamilton, Battle 
Creek agent, and passage in the senate. 
Rep. Freye’s explanation of the need 
for the measures under public law 15 to 
avoid federal regulation was the only 
floor comment as the bills were rushed 
through under suspended rules only a 
day after they had been received from 
the insurance committee. They were 
passed at the end of a long legislative 
day when the house was endeavoring to 
clear its calendar. 


Legislators Have Fun 


Despite the complete lack of opposi- 
tion, made possible by agreements be- 
tween various segments of the industry 
on amendments made by the senate 
committee, insurance observers, who 
predominated in the scant gallery crowd 
as the final action was taken, were given 


a brief scare by prankish house mem- 
bers. Less than 70 of the 100 repre- 
sentatives were in their seats and a 


scattering of negative votes could stall 
any bill, requiring 51 votes for passage. 
As the first of the insurance bills was 
put to vote, a rash of red lights (“no” 
votes) appeared on the voting board 
briefly. Then the house members, who 
evidently had conspired to tantalize the 
insurance observers, changed their votes 
uniformly to green as the insurance men 
sighed their relief and joined in a chorus 
of laughter from the representatives. 


Hope For Fair Trade Law 
Sen. 


Hamilton continues to hold out 
hope that the fair trade practices bill, 
which he introduced with the other 
three measures and which carries the en- 
dorsement of the National Assn. of In- 
surance Commissioners, eventually may 
be enacted in amended form. The bill 
was tossed back to the insurance com- 
mittee when it appeared on the floor 
briefly a fortnight ago, having been re- 
ported without change at the commit- 
tee chairman’s request. Sen. Hamilton 
now concedes that he will be unable to 
pry the bill from committee again with- 
out attaching amendments. 

Major objection to the measure is the 
power granted the commissioner to cite 
carriers for hearings on the basis of un- 
named offenses or “secret sins”. This 
“omnibus” or “basket” clause probably 
will be stricken from the bill despite its 
weakening of departmental control, Sen. 
Hamilton indicated. The bill had the 
endorsement of Gov. Sigler and Com- 
missioner Forbes in its original form 
and the commissioner and Sen. Hamil- 
ton both have warned that failure to 
place it on the books will make it pos- 
sible for the federal trade commission 
to act on cases arising in Michigan 
(CONTINUED ON PAGE 33) 


Buyers, Insurance Men 
Probe for Right Answers 


Shower of Questions 
on Boiler Coverages 
and Comprehensive 


NEW YORK—The question and 
answer panel session of the American 
Management Assn.’s insurance confer- 
ence here was so popular that the asso- 
ciation’s headquarters staff asked if 
members wanted a whole day for it 
next year, and the vote was practically 
unanimous in favor of the proposal. 
Whether to add a day to the two-day 
affair, or cut down on set speeches and 
give a day to questions and answers was 
left for future determination. 

With V. S. Brennan, manager of the 
insurance department of United Gas 
Pipe Line Co., Shreveport, La., as mod- 
erator, Lyle G. Wimmer, secretary, 
boiler and machinery department, Trav- 
elers, handled the presentation of the 
boiler and machinery subject and 
answered the questions on that topic. 
James A. Rooney, Indemnity of North 
America, New York, discussed bonds; 
and Frederick Day, manager compensa- 
tion and liability department of Hart- 
ford Accident, New York, worked com- 
prehensive liability. F. G. Gillingham, 
manager insurance department of Amer- 
ican Home Products Corp., New York, 
ably represented the buyer's position on 
the panel. 


Tough Times Over 


The boiler and machinery business 
went through its tough times in 1944 
and 1945, Mr. Wimmer said, and is now 
pretty well out of the woods. He em- 
phasized the popularity of blanket cov- 
erage. 

In case of consequential damage, 
would the actual value of spoiled perish- 
ables at time of loss be paid, or that plus 
profits? 

Mr. Wimmer replied that no profits 
are recoverable. The questioner said 
the profits were included in the amount 
of insurance. They should not have 
been, Mr. Wimmer said. However, he 
added, there is a special form available 
to cover profits. 

What if the price of the merchandise 
— from $1 to $1.50 per pound?, Mr. 
Gillingham asked. Wouldn't the in- 
sured be out 50 cents a pound if it had 
to replace the merchandise at the higher 
price? 

Only the actual loss is contemplated 


in the insurance, not any appreciation, 
Mr. Wimmer pointed out. 
Definition of Accident 

What has been the effect of the 


change from a single definition of acci- 
dent to several definitions? Mr. Wim- 
mer was asked. The real answer, he 
said, will only come with a year or two 
of experience. Only about one-half of 
the premium volume has been renewed 
on the basis of the new definitions on 
boiler and less than half on machinery. 
If pressure is great to change the pres- 
ent policy, changed it will be—buyer 
preference will rule, he said. 

In answer to another questioner, Mr. 
Wimmer said that the fact that a_tur- 
bine is carrying a full load and is in 
good condition is no criterion as to its 
value. The rates are the same for new 
and old turbines because the accident 
frequency increases with age and the 
deterioriation of the object insured. 

Comprehensive liability represents 
only a small percentage of the policies 
sold, Mr. Dey said. For one thing, com- 
panies don’t like to write it without full 
particulars, and many producers, includ- 
ing large ones, won’t take the trouble 

(CONTINUED ON PAGE 32) 


Rooney Suggests Plan 
for Measuring Adequacy 
of Fidelity Bond 


There were three outstanding fidelity 
losses discovered in 1946—one of ap- 
proximately $730,000, one of about 
$800,000, and one reported to be more 
than $1 million, James A. Rooney, In- 
demnity of North America, New York, 
told members of American Management 
Assn.’s insurance section there. 

The spectacular nature of the Mer- 
genthaler and Western Electric losses 
accorded them front page headlines. As 


a result, insurance buyers are asking 
themselves, “In what amount should 
we buy fidelity bonds?” 


Despite careful selection, exhaustive 
investigation, complete audits and good 
internal check, between three and four 
employes out of every thousand bonded 
are disloyal and default. 

The Mergenthaler loss, approximately 
$800,000, is typical of many in which 
the bond of the defaulting employe was 
small in comparison with the loss. 


Western Electric—$1,235,000 


According to the New York Times of 
March 25, 1947, the conspiracy of em- 
ployes and suppliers of Western Elec- 
tric caused a loss approximating $1,235,- 
000. 

These spectacular losses, 
other claims in which 
ceeded the amount of the bond, forci- 
bly present to buyers the question, 
“How much protection against dishon- 
esty losses should be carried?” 

This question may not be answered 
with a general formula applicable to all 
commercial and industrial risks. While 
reasonably accurate limits have been 
established which enable banks to pur- 
chase adequate fidelity coverage, the 
variety of risks in the commercial and 
industrial field and the diversity of ex- 
posures make it impossible to establish 
even a general formula with any degree 
of accuracy. 

Should Buyer Guess? 

Is, as was once suggested, the onlv 
solution for the buyer to guess? If 
so, the recent trend of increasing claims 
in larger amounts suggests that, in fix- 
ing the bond amount, the buyer be very 
pessimistic. 

There is an 
which an insurance buyer may con- 
sider. In almost every business there 
is an amount of loss which, if sustained 
through the infidelity of employes, would 
by virtue of its very size, be disclosed. 

A study of hundreds of claims for 
over a quarter of a century, reveals that 
the average loss remains undiscovered 
for approximately 8% years. It would 
therefore seem desirable for an insur- 
ance buyer to consider purchasing a 
bond in approximately three times the 
amount which could be withdrawn from 
the business annually. 

Many buyers ask the amount of bond 
carried by other establishments in their 
same line of business. While this com- 
parison method of determining the size 
of fidelity bond to purchase is sounder 
than the guess method, an analysis of 
exposure in his own business is the best 
guidepost to adequate protection. 


One Formula Suggested 

It may be of help to check estimates 
of exposure in a particular business 
against this rough formula which has 
proved helpful to many buyers. Let us 
assume a business with approximately 


and many 
the loss far ex- 


approach, however, 


$250,000 cash, $500,000 receivables, and 
$750,000 in inventories. A review of 
many claims indicates that a_ clever, 


(CONTINUED ON PAGE 230A) 


Kansas City Sales 


Congress Draws 
Crowd of 500 


Speakers and Panels 
Cover Variety of Casualty 
and Fidelity Topics 


By W. J. GESSING, JR. 


KANSAS CITY—The annual cas- 
ualty and fidelity sales congress spon- 
sored by the Casualty & Surety Under- 
writers Assn. of Kansas City got away 
to a lively start and continued with only 
an hour intermission for lunch, until 
the final speaker, Jeff H. Williams, 
Chickasha, Okla., humorist, had finished 
telling “What a’ Cookin’?” 

Thomas N. Boate, special service di- 
rector National Conservation Bureau, 
accident prevention division of the Assn. 
oA Casualty & Surety Executives, spoke 
‘Traffic Control and Highway Safe- 
ty He said there has always been a 
lack of courageous leadership in traffic 
accident prevention, because of lack of 
public support, failure to appropriate 
adequate funds, and an irresolute atti- 
tude toward placing the problem in the 
hands of capable administrators. Hence 
the general public is now looking to bus- 
iness and industry for leadership. 
This means that the insurance industry 
must do more than indemnify losses. It 
must also exploit every means for pre- 
venting losses, 


“The Right to Vote” 


In his talk, “Comprehensive Liability, 
or the Right to Vote,” F. W. Potter, 
field supervisor, Aetna Casualty, drama- 
tized the comprehensive liability policy, 
comparing it to a ballot, urging the in- 
surance agents to give the prospect the 
right to vote on each coverage in the 
policy. Mr. Potter was very clever in 
his presentation and the audience took 
numerous notes on his selling technique. 
A few of his statistics proved interest- 
ing. For example, only one in nine liabil- 


ity policies is written on a compre- 
hensive basis. Mr. Potter gave other 
statistics to show how little the sales- 


men use the comprehensive liability pol- 
icy. 

This talk 
panel with 


sales 
Aetna 


was followed by a 
George H. Wilcox, 
Casualty, as chairman, other members 
being Kenneth Dubach of the L. ae 
Baer agency, Fred Schmitz, C. D. Wil- 
liams agency and Jack Morrow of R. B. 
Jones & Sons. 


Don’t Shy Away from D.D.D. 


Thomas J. Ternan, Jr., agency de- 
partment Fidelity ‘& Deposit discussed 
the D.D.D. policy and broke it down 
into a simple, understandable policy. 
He urged agents not to shy away from 
it. 

A panel discussion followed with 
N. J. Green, U.S.F.&G., as chairman 
and F. J. Roleke, American Surety; L. S. 
Ely of R. B. Jones & Co., and Dick 
Flury of the J. B. Welsh agency. 

After the luncheon recess Albert E. 
Spottke, secretary National Bureau of 
Casualty & Surety Underwriters, took a 
very optimistic view of the automobile 
picture for 1947. He feels that the com- 
panies will still have an underwriting 
loss in 1947 but not so high as 1946 and 
that after 1947 the loss picture would 
begin to look much better. Speaking of 
the trucking business Mr. Spottke sug- 
gested as a solution to the difficult prob- 


(CONTINUED ON PAGE 32) 
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Timetable Given for 


HeNATIONAL UNDERWRITER 


DRAWINGS SHOW COVER 





H.& A.Underwriters Allstate Introduces 
Illustrated Auto Policy 


Conference Meeting 


‘he completed program for the annual 
meeting of the Health & Accident Un- 


derwriters Conference has been = an- 
nounced. 

The golf tournament and dinner will 
be held at the Lincoln Country Club, 
Lincoln, Neb., May 26. 

The convention proper will open 
Tuesday morning, May 27, at 10 o'clock 
at the Hotel Paxton, Omaha, with 
addresses of welcome by C. W. Lee- 
man, mayor of Omaha and B. R. Stone, 
Nebraska director of insurance; presi- 


dent's address, E. A. McCord, president 
Illinois Mutual Casualty; reports of gen- 
eral counsel, C. C. Fraizer, and manag- 
ing director, H. R. Gordon. 

That afternoon there will be an ex- 
ecutive session. Topics are: “Business 
Standards”, discussion conducted by H. 
P. Skoglund, president North American 
Life and Casualty, chairman business 
standards committee; “The Official 
Guide”, discussion conducted: by R. J. 
Wetterlund, vice-president and general 
counsel, Washington ‘National. 

The Wednesday morning program in- 
cludes “Recent Progress in the Main- 
tenance of a High Level of Physical 
Fitness"—Dr. R. G. Gustavson, chancel- 
lor University of Nebraska; “Govern- 
mental Invasion of Private Insurance 
Field”’—Dr. Marjorie Shearon, consult- 
ant committee on labor and public wel- 
fare, United States Senate. 

Wednesday afternoon will be given 
over to the agency management session, 
sige Grainger, Federal Life and Casual- 

chairman agency management com- 
clitee, presiding; “Principles of Mana- 
gerial Training,” J. Harry Wood, execu- 
tive vice-president Massachusetts Pro- 
tective and Paul Revere Life; “Principles 
of Agents’ Training,” J. E. Scholefield, 


] 


director of agencies North American 
Life & Casualty; “Agents’ Training 
Through Schools and Home Office,” 
J. D. Westra, educational director North 
American L. & C.; “Agents’ Training 
in the Field”, H. L. Knight, agency 


vice-president Union Mutual Life. 

The conference banquet will be held 
Wednesday evening. 

Thursday morning there will be an- 
other executive session, followed by an 
open session, for consideration of reso- 
lutions and memorials and election of 
officers. 


Kemper Group Holds 
Regional Meet in Atlanta 


More than 100 agents of the Kemper 
companies participated in the southeast- 
ern agents’ meetings held in Atlanta. 
E. G. Hitt, vice-president and manager 
of the southeastern department, was 
host. 

Headed by H. Kemper, president, 
the home office delegation included N. C. 
Flanagin, vice-president; J. A. Arnold, 
vice-president of National Retailers; H. 
L. Kennicott, secretary and director of 
public relations. George E. Allen ad- 
dressed the agents and staff members at 
a banquet. Mr. Allen, former RFC di- 
rector, recently joined the Kemper com- 
panies in New York City. 


No. Cal. Surety Men Name 
Keesling as President 


The Surety Underwriters Assn. of 
Northern California held its annual 
outing, dinner and installation of officers 
at California Golf Club. Ernest Cope- 
land, of U. S. F. & G., retiring presi- 
dent, received high tribute and a hand- 
some gift for his activities the past year. 

The new officers installed are George 
Keesling, California Agencies, president; 
Carroll Young, Fidelity & Casualty, 
vice-president; A, L. Blackburn, Hart- 
ford, secretary-treasurer. 

Golf occupied the afternoon and there 
was a reception followed by. dinner. 


The Allstate companies have brought 
out a new automobile policy with the 
major provisions illustrated by sketches 
in two colors and short captions run- 
ning beside the standard provisions. 
The policy, which has been filed for ap- 
proval in a number of states, is in- 
tended both for use in soliciting insur- 
ance and also to induce policyholders to 
read their contracts or at least to get 
quickly an idea of the protection they 
have purchased. 

No changes have 
policy provisions or coverage, 
novation being the radically different 
format. It is believed to be the first 
illustrated insurance policy ever put on 
the market. 


made in the 
the in- 


been 


Entirely Explanatory 


The new policy was designed largely 


by E. F. Williams, vice-president and 
general sales manager, C. B. Kenney, 
vice-president and secretary, who is in 


charge of underwriting, and V. C. Gor- 
ton, vice-president and general counsel. 
\llstate believes it has solved the per- 
ennial legal objection that simplification 
or popularization of the language would 
ruin a vistas an effect _ waitin the 


Responsibility Law 
Score Now Is 18 


NEW YORK—With an automobile 
financial responsibility law of the strin- 
gent type effective in Idaho May 7, the 
total number of states that now have 
such laws in effect or that have passed 
laws to be effective at a definite future 
date is 18. Colorado has one effective 
Oct. 1, 1947; Iowa, Oct. 1; North Da- 
kota Jan. 1, 1948, and Wyoming, Mar. 1 
1948, 

The Pennsylvania law is still a ques- 
tion mark. The state has not decided 
whether to put it into effect July 1, 
which the law provides for, or postpone 
it. The trouble there is that the law 
does not provide a means for financing 
administration, 

States in which financial responsibility 
laws are now in effect are Illinois, Ind- 
jana, Maine, Maryland, Michigan, Min- 
nesota, Nebraska, New Hampshire, 
New York, Virginia, Vermont, and Wis- 
consin. Missouri has one of the older, 
less restrictive type, and North Carolina 
passed a law recently which does not 
contain a security feature. 


Diemand Trophy Given 
to Harrisburg Office 


At a special celebration at Hershey, 
John A. Diemand, president of Indem- 
nity of North America, formally pre- 
sented the Diemand trophy for 1946 to 
the Harrisburg service office. It was 
the second successive year Harrisburg 
has been given the award. E. A. Town, 
manager, accepted the trophy on behalf 
of the Harrisburg office. Harrisburg 
placed third in the first quarter, but fell 
back to ninth place in the second quar- 
ter. It climbed back to top place in the 
third quarter and maintained that lead 
at the finish. 


McWilliams Leaves F. & C. 


J. R. McWilliams, special agent of Fi- 
delity & Casualty at Columbus has re- 
signed. A former employe of the Na- 


tional Bureau of Casualty & Surety Un- 
derwriters, Mr. McWilliams served the 
Bureau at Baltimore, Chicago, Portland, 
Me., San Francisco, and New York 
City. While with the Fidelity & Cas- 
ualty he was located at New York, San 
Francisco, Fresno, Los Angeles, Min- 
neapolis, Buffalo, Milwaukee and Cleve- 
land before going to Columbus. 


policy provisions unchanged and putting 
the illustrations and captions on a 
“when” basis. For example, opposite 
the bodily injury liability insuring clause 
is a sketch of an automobile accident, 
with an injured person being lifted and 


under the picture is the caption “when 
your car kills or injures some one. 
Similar treatment is given the other in- 


suring agreements and many of the con- 


ditions, including the insured’s duties in 
case of loss. 
The basic Allstate policy consists of 


printed conditions exclusively, with no 
spaces to be filled in on the typewriter 


and only facsimile officers’ signatures. 
The proper information is filled on a 
separate declarations page, along with 
the countersignature, and this is at- 
tached to the policy. Hence, it is the 
belief of Allstate that this policy, which 
it calls the “Illustrator”, can be used 
instead of circulars in canvassing, with 


the advantage that the insured can be 
shown the exact policy he will receive. 

The new policy will be explained to 
\llstate’s producing forces at a series of 
meetings and is expected to be in actual 
use in thes near future, as approval is 
obtained in the various states. 


“$530,120 Awarded 


on 111 Mine Dead 


SPRINGFIELD—The Illinois indus- 
trial commission has awarded the fami- 
lies of the 111 men who were killed in 
the Centralia mine disaster of March 
25 a total of $530,120. Payments will 
average $4,775.85 to each family. Claims 
of the injured men will be heard by 
the commission as soon as it is possible 
to determine the extent of their injuries 
and the costs involved in their care. 


The death claim awards are to be 
paid by the Centralia Coal Co., owner 
of the mine, and probably by its affili- 


ated Bell & Zoller organization in Chi- 
cago. H. E. Bell, chief figure in the 
Bell & Zoller group of coal companies 
in a recent interview at Pasadena told 
a correspondent of the St. Louis “Post- 


Dispatch” that while payment of the 
claims may take all the assets of the 
Centralia Coal Co. as well as all the 
$250,000 insurance carried by the coal 


mine company, that he personally would 
be inclined to make up any difference 
between the amounts due and what is 
available in assets and insurance. The 
insurance, on an excess basis, is carried 
with American Reinsurance. 


Travelers Club Elects 
William T. 
president of the 
succeeding William F. 
F. Harris is vice-president; Thomas J. 
Pickett, recording secretary; Wilbur H. 
Highleyman, treasurer; Peter J. Coffey, 
financial secretary. The club’s active 
membership list exceeds 1,700. 





Ryan has been elected 
Travelers Men’s Club, 
Allbright. John 





Comprehensive Sales Forum 
CINCINNATI—A sales forum on the 


comprehensive personal liability policy 
is being sponsored by the Cincinnati 
Fire Underwriters Assn. May 8, at the 
Hotel Gibson. It will be conducted by 
S. W. Schellenger, agency superintend- 
ent Buckeye Union Casualty, and C. R. 
Hebble, manager, and Arthur Stollmaier, 
claims manager for the company at Cin- 
cinnati. 


Traders & General in Cal. 


Traders & General of Dallas has been 
licensed for casualty lines in California. 


General Agencies of New York, Inc., 
has been named general agent for the 
state. 


May 8, 1947 


Sisal Publishes 
13th Edition of 
Accident Summary 


Travelers has published its 1947 
booklet of street and highway accident 
data, entitled “You Bet Your Life.” The 
booklet was prepared under the direction 
of Harry Barsantee, supervisor Travelers 
news bureau. It is the 13th such edi- 
tion. 

The booklet illustrates a number of 
chances frequently taken by pedestrians 
and motorists, with the caption “You 
Bet Your Life’ above each picture. 
There are tables for comparing accident 


figures in 1946 with the pre-war 1941 
summaries. 
A foreword by Jesse W. Randall, 


notes that most 


president of Travelers, 
accidents died 


of those killed in auto 
because thev took chances, usually 
without considering the risk involved. 
Mr. Randall compares the situation with 


a lottery with high stakes. The book- 
let, he explains, is prepared to help 
the pedestrian and motorist win by 
pointing out danger spots in everyday 


situations, 

Copies of the summary are being dis- 
tributed to police departments, schools, 
newspapers and_ safety organizations, 
They are available free at Travelers 
branch offices and through the home 
office. 


Claimant Can’t Scan P. L. 
Policies, N. C. Court Holds 


In the case of Flanner vs. St. Joseph 
Home for the Blind, 6 C.C.H. (Fire & 
Casualty) 356, the North Carolina su- 
preme court refused to permit a claim- 
ant in a personal injury case to examine 
the books, records, and insurance _poli- 
cies of the defendant hospital, for the al- 
leged reason of learning whether the hos- 
pital was actually a charitable organiza- 
tion. This decision reversed the lower 
court order permitting this examination, 

In reversing the judgment, Justice 
Barnhill said in his opinion: “That de- 
fendant had the forethought to protect 
itself against such liability as the law 
imposes for such injuries does not serve 
to enlarge or extend that liability. 
Hence, the existence of liability’ insur- 
ance is not a fact to be pleaded.” As to 
the question of whether the hospital was 
a charitable organization, the opinion 
said that issue had not yet been raised 
and there was no reason why it should 
be inquired into until then. 


Retail Credit Co. Expands 


Retail Credit Co. has opened an office 
at Boise to handle the southern portion 
of Idaho, formerly covered by the Salt 
Lake City branch. It will also cover 
five eastern counties in Oregon: Wal- 
lowa, Union, Baker, Malheur, and 
Harney. The manager is H. L. Hornby, 
who has been with the company six 
years, most recently as assistant man- 
ager at Portland, Ore. Full-time in- 
spectors will work out of Boise and a 
direct reporting station at Rexburg. 
Direct reporting stations operated by 
part-time inspectors will be at Pocatello 
and Twin Falls, Idaho, and Baker and 
La Grande, Ore. The new office brings 
the company’s branch offices to 120. 





Hearing on Crosser Change 
WASHINGTON—The House inter- 
state and foreign commerce committee 
will hold a hearing May 20 on HB 3150 
by Howell of Illinois, which would elim- 


inate the disability benefit features of 
the Crosser bill. 
This is a companion measure to the 


Hawkes bill in the senate and it is hoped 
that the Senate subcommittee before 
which that bill is pending can arrange 
to hold hearings about the same time. 


The men’s club of Standard of De- 
troit group has arranged a dance for 
May 10. All employes and their friends 
have been invited. 
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a “One man’s meat is another man’s poison’’ could certainly serve as a 
he Salt proper title for the history of insurance salesmanship. 
» cover Take Accident Insurance, for example. Some agents won't touch it. Sure, 

Wal- they'll sell everything else, but Accident Insurance . . . Never! 
r a But other agents eat it up. And usually these agents eventually deal out a 
eae double dose of poison to their allergic competitors. For when they sell 
t man- Accident Insurance they protect a customer's closest “‘friend’’, his income, 
me in- his means of buying everything including all other forms of insurance. They 

and a j ridi rom Worry over Financial Loss for their 
>xburg. do a better job of ark _— a fro aa In addition to our National Advertising 
“er customers and therefore eat all competition. an wy Gh Gaiden nie one 
catello Indeed, to those who sell it, Accident Insurance is meat. To those who gram is certain to get good results for 
er and don’t, it’s poison. agents who want fo increase their 
brings better classes of business. 
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100th Consecutive 
Dividend Declared 
by Employers Re. 


The most recent dividend that has 
been declared by Employers Reinsur- 
ance of Kansas City is its 100th con- 
secutive distribution to stockholders. 
The current rate quarterly is 50 cents 
per share, the par value being $10. 

Employers Reinsurance has never 
passed a dividend nor reduced the rate 


below the preceding one. In its earlier 
years dividends were paid semi-annu- 
ally, the first one being January, 1915, 


six months after the first policy was is- 


sued. : 
In addition to the January, 1947, divi- 
dend of 50 cents, an extra of 40 cents 
was declared. The 1946 rate was 40 
cents quarterly. 
Extras Coming Regularly 
At the 50 cent rate with the stock 
hovering consistently around $70, the 
return is 2.85% on market value, with- 


out extras. The extras have been com- 
ing along pretty regularly, one a year. 

Premiums written by Employers Re- 
insurance in the first three months of 
1947 were $4,109,507, compared with 


$3,755,240 a year previous. Net invest- 
ment income on a convention statement 
basis after taxes was $138,288, compared 
with $128,033 a year previous. 

Assets March 31 were $32,602,777, 
compared with $31,147,855 at the start 
of the year and $30,542,314 a year pre- 
vious. Surplus to policyholders March 
31 was $12,476,912, a decrease of $120,- 
690 for the first quarter and compared 
with $12,919,853 a year previous. 


Conducting Safety Drive 
in San Francisco 


Under the leadership of Henry E. 
North, vice-president of Metropolitan 
Life, who is president of San Francisco 
Safety Council, and Charles Seeley of 
the general agency of Rathbone, King 
& Seeley, that organization is conduct- 
ing a traffic safety campaign and a drive 
for $50,000 to conduct a city-wide 
eral accident prevention program. ° 
drive was stimulated by the high 1946 
accident rate in the city when 131 were 
killed in traffic accidents—highest fatal- 
ity rate—and 591 deaths from all types 
of accidents. 

Robert Levin, assistant manager Met- 
ropolitan, has been appointed chairman 
of a special committee of the San Fran- 
cisco Life Underwriters Assn. to assist 
in the campaign. 





It really doesn’t matter, for you can’t split 
hairs with a Manufacturers Accident & Health 
policy. This simplified yet comprehensive 
coverage makes Manufacturers so much easier 


and more profitable to sell. 
Want proof? Write, call, or visit the Manu- | 





facturers Insurance Companies office nearest | 


you. 


Casualty Insurance Co. + Fire Insurance Co. 
1617 Pennsylvania Boulevard 
PHILADELPHIA, PA. 


W. STANLEY KITE, President 
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Commissioners Hold 
Parley on 
Omaha Insurers 


Insurance Director Bernard R. Stone 
of Nebraska has issued the following re- 
lease with reference to the convention 
examination of Mutual Benefit Health & 
Accident and United Benefit Life of 
Omaha: 

‘A regular convention examination of 
United Benefit Life Insurance Company 
and Mutual Benefit Health & Accident 
Association, both of Omaha, is in prog- 
ress. Certain problems, wholly unre- 
lated to the solvency of the companies, 
arose in connection with the examina- 
tions. These problems have been re- 
viewed by the participating commission- 
ers at a meeting in Omaha, convened 
April 28, at the request of the Nebraska 
insurance department. The meeting was 
adjourned and the examinations will be 
continued.” 


State Farm Withdraws from 
Several Wisconsin Counties 


MADISON, WIS.—State Farm 
Mutual Auto has ceased writing auto- 
mobile insurance in three Wisconsin 
counties and parts of two others, due 
to the high loss frequency, according to 
a statement credited to W. D. Stegner, 
Wisconsin production manager. No new 
business is being written in Milwaukee, 
Ozaukee and Washington counties and 
the urban parts of Racine and Kenosha. 
However, claim service will be main- 
tained throughout the area for the bene- 
fit of present policyholders. Higher loss 
frequency in many sections of the coun- 
ty, coupled with ‘high repair costs, has 
caused State Farm Mutual to withdraw 


from scattered localities “until the re- 
pair and parts situation becomes more 
stabilized” and the loss experience be- 
comes more favorable. 

For the eighth year, State Farm 
Mutual has obtained an order in circuit 
court here restraining Commissioner 


Duel from proceeding against the mutual, 


| which has not held a Wisconsin license 


since 1939. Denied a license on the 
ground that its financial setup does not 
conform to Wisconsin statutes, the com- 
pany has continued to operate in Wis- 
consin by obtaining court injunctions 
each year. Hearing for a new injunction 


| will be held May 9. 


_ American Indemnity Group 


Has No Texas City Liability 


Although the American Indemnity 


| and American Fire are located in Gal- 


veston and it might be assumed they 
would have a large volume in the Texas 
City area, the group announces that 
neither company has any liability in the 
Texas City catastrophe other than pos- 
sibly a few automobiles that might have 
been there at the time of the explosion. 

It is understood that Texas Indem- 
nity, an affiliate, was not in any way 
affected. 


Union Ignores Malone’s 


Ban on Group Setup 
PITTSBURGH—Payments for union- 


handled group insurance—which has 
been declared illegal in Pennsylvania by 
Commissioner Malone—still are being 
by some Pittsburgh restaurants. 

The restaurant operators say they 
must continue the payments or face a 
strike by Local 237, AFL Hotel & Res- 
taurant Employes International Alli- 
ance. 

Strike threats against the restaurant 
operators in the group insurance matter 
are denied by the union, which has 
started court action to test Malone’s de- 
cision in rejecting the employer-union 
tie for insurance. 

Union representatives reportedly call 
on restaurants, equipped with signs and 
ready to establish picket lines if the 
“premium” money is not immediately 





————= 
turned over. The union regards the jn. 
surance deal as part of its collective 
bargaining agreement with the restay. 
rants and intends to continue to make 
collections until a court order on the 
issue is received, it was indicated, 

A union spokesman said Malone’s ryj. 
ing would be ignored because “Mr, Ma. 
lone has nothing to do with free collec. 
tive bargaining.” 

A hearing on the law action brought 
by the union against Malone was to 
have been held in Dauphin county court, 
Harrisburg, April 30, but was delayed 
until May 7. ; 


Mass. Rate Suit Quashed 


BOSTON — The effort of Attorney 
Samuel W. Gaffer, a former examiner jn 
the Massachusetts department, to over. 
turn the schedule of 1947 Massachusetts 
compulsory automobile liability insyr. 
ance rates promulgated by Commission. 

. Sateaaben has been finally quashed 
vn Justice Rohan of the state supreme 


court, who approved the report of q 
master finding for the commissioner, 
Gaffer charged that the commissioner 


based his 6% increase for 1947 on a 


state wide average instead of on the ex. 
perience of individual zones. 








Speed Up the Acceptance of Your Bond 
Risks by Keeping Anchor's “Field 
Counsellor” Cabinet at Your Elbow. 


A simplified system for the prepara- 
tion of Bond submissions—organ- 
izes the entire business for the Agent. 
Application supply folders with 
indexed, manual-colored tabs carry- 
ing complete instructions for sub- 
mission of risks; in addition, copy- 
righted factual information of an 
educational nature, in condensed 
form. 


Anchorating Assures Smooth Saleing 
Short Form Applications 
Simplified Rate Manual 
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Uiges Sevens Sealy 
Cash Sickness Plans 


Best Legislation That 
Which Is Most Flexible, 


A.M.A. Speaker Says 


NEW YORK—A plea that ins urance 
buyers know and understand what is 

going on in the field of cash sickn 
benefits and the suggestion that the be st 
type of legislation is that which permits 
the greatest flexibility in connection with 
the provision and administration of those 
benefits were voiced by H. G. Waltner, 
administrative assistant of the insurance 
and social security department of Stand- 
ard Oil of New Jersey, at the insurance 
conference of the American Manage- 
ment Assn. here. 

Mr. Waltner confined his remarks to 
programs that provide indemnity for 
loss of wages caused by temporary dis- 
ability. He pointed out that federal 
security administration, which is the so- 
cial security unit, for several years has 
promoted legislation aimed at providing 
compulsory cash sickness benefits, and 
there will be a bill introduced into the 
present Congress similar to the Wagner- 
Murray- -Dingell bill. 


States Promoting Legislation 


Massachusetts is studying the prob- 
lem, as are New Jersey and New York, 
and all three of those states have rec- 
ommended adoption of legislation to 
effect such benefits. There have been 
many bills in the present legislative sea- 
son dealing with the subject. Unem- 
ployment compensation commissioners 
have taken a keen interest in the legis- 
lation and some actively have sup- 
ported it. 

In reviewing the various types of such 
legislation, Mr. Waltner said the Rhode 
Island plan had discouraged self-insur- 
ance and private insurance plans and 
has seriously disturbed employment- 
Management relations. Insurers have 
found it impractical to write insurance 
except in a limited way on higher sal- 
aried employes. Employe benefit asso- 
ciations have continued to operate, but 
costs of their plans have substantially 
increased. Self-insurance plans have 
been modified or abandoned. There is an 
increase in malingering, absenteeism and 
production costs. The plan has proved 
less satisfactory to the employe. It also 
has increased workmen’s compensation 
costs. 


California Experience 


The California type of program is 
more flexible, but it is too new to judge 
the experience. Of 6,850 private plans 
approved as of April, 1947, 20 were self- 
insured. The rest were insured in pri- 
vate carriers. The cost of adapting self- 





insurance to the program in California | 


is high. Under ordinary circumstances, 
about 50% of such pla ns are self- 
insured. The effect of the California 
law is to drive organizations into pri- 
vate insurance or the state fund. There 
will be a tendency under the California 
program for the companies to go to the 
State fund that can’t get insurance in 
private companies or whose experience 
requires a higher cost. 


The New Jersey plan follows the 
workmen’s compensation principle of | 
placing the liability on the employer. 


There is no state tax or fund or benefit. 


The protection is through insurance or | 


self-insurance. Mr. Waltner is judging 
the New Jersey plan on the basis of a 
1946 bill. 
minimum adaptation of present plans, 
including private insurance, self-insur- 
ance, employe benefit associations, union 
plans, etc. 

The New Jersey plan sets up no large 
governmental bureau. Present 
could be continued. 
est amount of flexibility. It is a good 
thing for each plan to reflect its own 
costs, which would be true under the 
New Jersey legislation. The cash sick- 


This plan would require the | 


plans | 
It offers the great- | 


ness benefits already paid by an em- 
ployer would reduce his costs. There 
would be fair control of malingering, 
always a possibility where the control 
is with the employing organizations, It 
would not add materially to the costs of 
plans now operating. 

“Should a cash sickness benefit plan 
be entirely financed by the employer?’ 
is one of the important questions in re- 
lation to this kind of legislation, Mr. 
Waltner said. If the employer admin- 
isters the plan on a sound basis, it is 
more likely to fulfill the purposes for 
which it was devised. If the employers 
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don’t help pay, they can’t assist in its 
administration and have no voice in the 
legislation. If the employe pays the 
freight, the psychology is that he has 
paid and is going to get it back, Mr. 
Waltner said. 

Should insurance 
cash sickness benefits? 
Any law, he said, should recognize in- 
surance, employe benefit plans, self- 
insurance, etc. The problem needs care- 
ful study. The business has left to pro- 
fessors and social workers the solution 
to the problem, and they should take a 
more active part in setting it ap. 


companies write 
Many think yes. 
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U. S. Life Liberalization 

United States Life has liberalized the 
insuring clause in most of its accident 
and health policies by substituting “ac- 
cidental bodily injury” for “accidental 
means.” The new insuring clause will 
be made available to all present policy- 
holders. 


Fla. Responsibility Law Signed 


Governor Caldwell of Florida has 
signed the drivers financial pg 
bility law there. This is of the old, less 
stringent type. It is effective Oct. 1. 





“Unforeseen events... need not change and shape the course of man’s affairs” 


By dramatizing the threat of 
damage suits resulting from legal 
liability for personal injury, this 
advertisement helps Maryland 
agents and brokers sell insurance. 





THE SALE THAT RUINED A BUSINESS 


There was nothing to get excited about in this 
$1.25 sale. Nothing at all—until the customer 
, injured himself, claimed 


tripped over a torn rug 


negligence, sued. And collected. 

Whether or not such a liability suit endangers 
the solvency of a business depends upon the re- 
sources of that business. But a lawsuit can cost— 


and usually does cost—plenty. 


If you own, lease or operate any business estab- 
lishment, you face this danger every day. For if 
one of your customers is injured in an accident on 
your premises—through your negligence or that 


of an employee—you can be held responsible. 
The only sure protection against loss from such 
damage suits is general liability insurance in an © 


adequate amount. Under this policy, all legiti- 


mate claims against you are paid. And in the event 
of suit, all legal expenses are paid as well. 
The man best equipped by training and expe- 


rience to counsel you on the proper coverage for 


your business is your Maryland agent or broker. 

Remember: Because your Maryland agent knows 
his business, it’s good business for you to know him. 
Maryland Casualty Company, Baltimore 3, Md. 


T.HE MARY LAND 


MARYLAND ADVERTISEMENTS APPEAR 


REGULARLY IN 


TIME — NEWSWEEK — U.S. 


NEWS 
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Setup for National 
A. & H. Association 
Meeting Announced 


The general setup for the annual 
meeting of the National Assn. of Acci- 
dent & Health Underwriters at the 
Copley Plaza Hotel, Boston, June 23-25, 
as outlined by Christopher F. Lee, Co- 
lumbian National Life, Boston, general 


convention chairman, was approved by 
the National association executive board 
at a meeting in St. Louis. 

The night before the convention there 
will be an informal get-together for the 
early arrivals, which some of the na- 
tional officers have christened the Bos- 
ton tea party. 

The convention will 
regular session Monday 
23, closing at noon. 
there will be 


have its first 
morning, June 
From 1 to 3 p. m. 
simultaneous meetings of 
the Leading Producers Round Table 
and the women’s division. At 3 o'clock 
there will be a bus trip to points of his- 
toric interest in and around Boston, 


winding up at Scituate, on the Atlantic 
coast, for a New England shore dinner. 

A sales congress will be held Tuesday 
morning and that afternoon there will 
be sessions for managers and personal 


producers. The banquet will be held 
that evening. 
Wednesday morning the national 


council will meet for election of officers 
and transaction of association business, 
including action on the proposed new 
constitution. 

An excellent speaking program is as- 
sured. Speakers from whom acceptances 
already have been received include 
Clyde W. Young, president Monarch 
Life; H. H. Nunamaker, Columbian Na- 
tional Life, Cleveland, and Cyrus C. 
Washburn, Preferred Accident, San 
Francisco. 

Continental Casualty 
Offers “Blue Seal” Plan 


Continental Casualty has inaugurated 
a wholesale “Blue Seal” health and 
medical expense plan to be merchandised 
on a one-visit-and-close basis. It offers 
payday protection for employes, hospi- 
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business.” 


soon become 
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“Never before 
have I obtained 
such service!” 


| With most producers keenly aware of the enormous op- 


be interested in what one agent has to say about ~ 


“| have represented a number of companies in the 
past but never have I obtained such service before. 
The handling of this Bond not only netted 
grand commission on the Bond premium, but re- 
sulted in our obtaining the compensation, public 
liability and property damage . 


operation cannot fail to increase our Contract Bond 


The man who establishes himself as a Bond special- 
ist, both Contract and Fidelity 
able to give clients the service they require. 
a leader among insurance 


with unlimited possibilities for the future. 





American Casualty Company 


CAPITAL $2,000,000 | 


Fire Affiliate: American Aviation & General Insurance Company 
PENNSYLVANIA | 





portunities offered in the Fidelity & Surety field, vou may | 


(meri- i 


. This kind of co- 


-who is willing and 
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agents— 

















talization and surgical-medical expenses 
for employes and their families. Any 
part of this coverage can be supplied 
alone or to supplement existing insur- 
ance arrangements. 

Chief merchandising tool is an inter- 


est- arousing sales brochure which pre- 
sents “Blue Seal” facts visually and 
clearly to employers. “Blue Seal” sales 


assistance includes the company’s share- 
the-cost mailing plan which provides 
mailing service by the home office for 
the agent. 


Model Qualification 
Law for A. & H. 
Agents Considered 


A model qualification law for accident 
and health agents and questionnaires to 
uncover the basic problems of the in- 
dustry, were the chief topics of discus- 
sion at a meeting of the newly organ- 
ized disability insurance joint committee 
which was held in Chicago. The com- 
mittee is an outgrowth of a recommen- 
dation made by the National Assn. of 
Accident & Health Underwriters at its 
Miami Beach meeting in January for a 
liaison group of representatives of all 
accident and health organizations to 
confer throughout the year on mutual 
problems. 

Those present at the Chicago meet- 
ing were Gilbert H. Knight, E. F. Greg- 
ory and C. B. Stumpf of the National 
association; Fred Grainger, Federal Life 
& Casualty, and J. W. Scherr, Jr., Inter- 
Ocean, representing the conference, 
all members of the committee; R. B. 
Smith, president of the National associa- 
tion; E. A. McCord, president of the 
conference; Harold R. Gordon, manag- 
ing director of the conference; Bill How- 
land, John Hanna and James Williams 
of the conference staff. 

On the question of the qualification 
law, Mr. Grainger reported as chairman 
of a sub-committee that a preliminary 
survey of this matter seemed to indicate 
the desirability of a “temporary license” 
similar to that used in Illinois and that 
any suggested legislation should pro- 
vide for an industry advisory board to 
draft examination questions. These ideas 
were referred back to the sub-commit- 
tee for further study. 

Mr. Knight and Mr. Scherr were dele- 

gated to prepare a simple questionnaire 
to be sent to a select list of company 
executives and accident and_ health 
agents in an effort to gather informa- 
tion which may be used gs as the 
basis for a public opinion poll, the find- 
ings of such a poll to be cel at the 
disposal of those interested in better 
public relations and service to policy- 
holders. The committee already had 
made a study of these problems and it 
was agreed that the questionnaire was 
the first step to be taken. 


Reserve of Chicago Writes 
New Auto and Travel Policy 


Insurance Co. of Chicago 
write a special automobile 
and travel accident policy on men, 
women and children ages 10-70 for a 
uniform premium of $10 per year. This 
goes beyond the usual travel accident 
indemnity and provides money for com- 
prehensive hospitalization, indemnity for 
total or partial. loss of time and lump 
sum benefits for death or loss of sight, 
hands and feet. 

It protects against loss from bodily 
injuries sustained by the pedestrian, 
driver and traveler incurred as follows: 
A, while operating, driving, riding in a 
private passenger automobile; B, while 
riding as a passenger in a public pas- 
senger automobile; C, in consequence 
of the explosion of burning of a pas- 
senger automobile; D, by being struck, 
run down or run over on a public high- 
way by an automobile; E, in conse- 
quence of wrecking or disablement of 
aircraft operated by a passenger airline 
on regular scheduled passenger trip 
over its established route in which the 
insured is riding as a fare-paying pas- 


Reserve 
now will 


senger; F, in consequence of _ Wrecking 
or disablement of a railway train, steam. 
ship, or trolley car in or upon w hich the 
insured is riding as a fare- -paying pas. 
senger. 

The policy pays up to $500 for hos. 
pital, nurses, medical, surgical and am- 
bulance expenses required for such treat- 
ment as the result of any one accident, 
It pays $75 per month for total loss of 
time for a maximum of six months and 
$37.50 per month for partial loss of time 
for a maximum of one month. In case 
of accidental death or loss of sight, 
hands and feet, the benefit is $1,000, 

For the benefit of brokers, Reserve 
has prepared a small piece of promo- 
tional material which sets forth the 
benefits, and includes a section about 
three inches square which comprises the 
entire application. 


Sell Needs, Belknap Urges 
in Los Angeles Talk 
LOS ANGELES—R. H. Belknap, 


agency director of Occidental Life, ad- 
dressed the first meeting of the newly 
organized Accident & Health Under- 
writers Assn. of Los Angeles on “Acci- 
dent and Health Insurance Today.” He 
said accident and health insurance is 
personal insurance, not property, and is 
selling dollars for future delivery, just 
like life insurance. 

Accident and health insurance men 
first sold policies, now they must sell 
needs and do intelligent programming, 


he said. “We are cheapening our busi- 
ness by selling packages and gadgets. 
Perhaps we have gone too far in our 


limitations. We are selling a_ catas- 
trophe coverage, not a maintenance serv- 
ice. When the client doesn’t collect as 
much as his premium, he thinks he has 
made a bad deal. You have sold a lapse. 


“Are we order takers or do we sell 
needs? Don’t skim the cream, cover 
the real needs, sickness as well as acci- 
dent.” 


He urged more care in completing ap- 





i? 3 
Busines 
Direct 


w 


NATIONAL SURETY 
CORPORATION 


VINCENT CULLEN 
President 











XUM 





fay 8, 1947 


——————= 


of w recking 
rain, steam- 
n which the 
baying pas. 


00 for hos- 
al and am- 
such treat- 
1e accident, 
otal loss of 
nonths and 
loss of time 
h. In case 
> of sight, 
$1,000, 
's, Reserve 
of promo- 
forth the 
‘tion about 
mprises the 


Jrges 


Belknap, 
1 Life, ad- 
the newly 
th Under- 
, on “Acci- 
oday.” He 
surance is 
rty, and is 
ivery, just 


‘ance men 
must sell 
gramming, 
y our busi- 
d gadgets. 
far in our 

a_ catas- 
lance serv- 
collect as 
iks he has 
id a lapse. 
lo we sell 
am, cover 
‘Il as acci- 


pleting ap- 


| 


ETY 








May 8, 1947 


—— —————— 
plications and said agents are not doing 
a good job of underwriting. 

He suggested asking a client these 
questions: “If your income stops, how 
many weeks could you live without (a) 
selling your war bonds, (b) closing your 
hank accounts, (c) selling your home, 
(d) selling your personal effects, (e) 
cashing or borrowing on your life insur- 
ance, (f) Sending your wife out to work 
and leave you at home all day alone 
with only neighbors to look after you 
or (g) charity? 


Mass Secession from Conn. 


Blue Cross Now Unlikely 


HARTFORD — The threat of mass 
withdrawal of member hospitals from 
the Blue Cross hospitalization plan, a 


movement that began with the an- 
nouncement of intentions to withdraw 
by three Connecticut hospitals early 


this year, appears to have passed, it Was 
indicated at a meeting of state labor 
representatives with Governor McCon- 
aughy. 

Representatives of several Connecticut 
ljabor organizations who have been pro- 
testing the hospitals’ withdrawals 
the governor's office in good spirits after 
they learned that the Middlesex Hospi- 
tal, only hospital which actually carried 
out its announced intention of 
drawing, will hold a board meeting soon 


left | 


with- 


to reconsider signing the new Blue Cross | 


Labor groups became alarmed 
when hospitals in Norwich, Manchester 
and Middletown announced early this 
year they planned to withdraw from the 
Blue Cross, on the ground that they 
were losing money. This would have 
increased the members’ hospital costs 
by a considerable amount. 


contract. 


Labor leaders visited the boards of 
the hospitals involved, the Blue Cross 
officers, and others, in an attempt to 


dissuade the hospitals from withdrawing. 

The Norwich and Manchester hospi- 
tals reversed their decisions and signed 
the new contract, which allows for an 
increase in payments to them from the 
Blue Cross of $1, on the average, per 
patient day in the “special services” 
category. The new contract also calls 
for the setting aside from the Blue 
Cross’s earnings a 5% fund from which 
it is hoped to reimburse the hospitals 
up ta 97! f 


6% of the hospital's charges. 
Mutual Benefit H. & A. 
Covers Medical Expense 


Mutual Benefit Health & Accident 
has announced a new medical expense 
policy for individuals or family groups. 
It has done considerable experimenting 
in that field and the final contract is 
considerably more liberal in coverage 
than the experimental forms. 

It pays up to $500 for doctor’s charges 
in excess of $25 for treatments in home, 
doctor’s office or hospital and, subject 
to the same deductible, up to $150 for 
major operations and $35 for minor op- 
erations. Employed adults, 18-58, are 
eligible. Married women up to age 58 
and children, 3 months to 17 years, may 
be added to the policy of a principal in- 
sured, but will not be covered individu- 
ally. The annual premium for individ- 
ual insured is $20; insured and wife, 
$30; each child additional, $5. 


Insured has complete freedom as to | 


the selection of a doctor. Benefits are 
paid to the insured or, at his request, 
direct to the physician. There are no 


restrictions as to treatment and all dis- 
eases and injuries are covered subject to 
reasonable restrictions relating to hernia, 
heart trouble, pregnancy, etc. 


Organize Waco A. & H. Club 


The Waco Assn. of Accident & Health 
Underwriters at its organization meet- 
ing elected R. P. McGrew, American 
Hospital & Life, as president. There 
were 20 on hand for the initial gathering. 

Other officers of the new group are: 
Vice-president, W. S. Powers, Republic 
National Life; secretary-treasurer, Floyd 
T. Brittain, Mutual Benefit H. & A. 
The officers will serve until June 30 of 
next year. 





CHANGES IN CASUALTY FIELD. 





Conn. Indemnity Names 
Fisher Claim Manager 


Connecticut Indemnity has appointed 
H. C. Fisher as manager of its claim de- 
partment effective May 19. He is a na- 
tive of Michigan, received his education 


there and was admitted to the bar in 
1930. He has had 23 years’ experience 
in handling casualty claims, in recent 


years having supervised the handling of 
such matters nationwide. 


McKenna Named Attorney 
of United National 


Joseph E. McKenna has 
pointed attorney at the head 
United National Indemnity. He _ will 
supervise all fidelity and surety claims, 
and handle legal work in cooperation 


been 


ap- 
office of 


with all departments. 

He has had more than 14 years experi- 
ence jn fidelity, 
Employers 


surety and casualty claim 


work with Liability in the 
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home office and in Hartford, where he 
was superintendent of the claim de- 
partment before joining United National. 
He is a graduate of Harvard, Boston 
College law school, and a member of the 
Massachusetts bar. 


Peerless Names Field Men in 
New Hampshire and Maine 


Peerless Casualty has appointed H. R, 
Heneage, Jr.,and Charles M. Cummings, 
traveling representatives in new Hamp- 
shire and Maine, respectively. 

Mr. Heneage is returning to the com- 
pany with which he began 10 years ago 


Central Surety 


CONTRACT 
BONDS 


Assure Complete Performance 
of Contracts According to 
Plans 


Skilled contractors with good rec- 
ords for performance merit the 
confidence of architects and engi- 
neers. Protection against the un- 
foreseen and unpredictable is of 
equal importance. The cost of a 
Central Surety guarantee of com- 
plete Performance and Price 
nominal. 


and Specifications 


is 


Central Surety agents, active in 
all states, promptly furnish “Per- 
form or Pay” contract bonds on all 
types of construction. 
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CASUALTY 


It's the unexpected 


CATASTROPHE 


that “upsets the 
apple-cart’ for the 


Self-Insurer! 


Excess Insurance is 
a necessity for even 
the largest Self-Insurer 


Remember this: Companies large 
enough to self-insure the “average” 
claim, could not stand the financial 
strain of a catastrophe. That’s why 
every self-insurer is a prospect for 
“Excess.” Make them your pros- 
pects, your clients. 


For over 30 years we have special- 


ized in all forms of Excess Cover- 
age tailor made to the risk—for 
Self-Insurers or Excess over Pri- 
mary. 

Solicit those accounts you know 
need this type of coverage and we 
will help you render your client 
real service and add to your pre- 
mium volume. We under- 

write through the oldest, 

largest most experienced 


“Excess” market in 
world—L L 
LONDON. 


the 
OY D’sS Ge 


R. 


N. CRAWFORD ¢C0., Inc. 


120 So. 


La Salle St., Chicago. Tel. 








Randolph 0750 


Headquarters for “OUT OF THE ORDINARY” Contracts 











GLASS 





THE KEY TO LOW 
LOSS RATIOS 





Smart underwriters contact us for past replacement 
records. We have a complete file on more than 20,000 
stores, and this vital information will reduce your loss 
ratio and increase your underwriting profits. For speed, 
dependability and performance .. . 


CALL TEMPLE 3-3707 


PETERSON 


COMPANY 


2833 John R Street, Detroit 


























after graduation from Dartmouth. His 
experience included claims handling, un- 
derwriting and production in both home 
office and field. During the war, he was 
home office underwriter for Virginia 
Auto Mutual. The past year he has 
been fidelity surety special agent for 
Hartford Accident in New Hampshire 
and Vermont. 

Mr. Cummings has been with both 
fire and casualty companies in Maine for 
17 years. His first field position was 
with Merchants Mutual Casualty as 
special agent in Maine and Vermont. 
Later he was with the Mutual Fire of 
Maine as special — For six years 
he has represented the General in Maine 
and New Hampshire. He was called to 
duty in the army in 1942, and was dis- 
charged as an AAF major. 


Three Special Agents Named 
by United National 


Three war veterans have been named 
special agents by United National In- 
demnity after completing training 
courses at the home office. Further 
training of future field men continues at 
Hartford, Chicago and San Francisco. 

The three are Sherwood H. Goslee, 
Jr., John F. McLaughlin and John F. 
Pickles, Jr. Messrs. Goslee and Pickles 
were pilots in the army air corps and 
Mr. McLaughlin for 40 months was in 
the medical corps. 

Mr. Goslee will travel in upper New 
York State out of Albany. He attended 
Trinity College and has worked in the 
head office and Connecticut field since 
discharge from the army. His father 
is underwriter for the New York field 
in the head office. Mr. McLaughlin will 
work out of Baltimore office in Mary- 
land and D. C. He was graduated from 
Trinity College and after release from 
service joined United National Indem- 
nity for training and work in the Con- 
necticut field. Mr. Pickles will assist in 
servicing business in Connecticut and 
Rhode Island with headquarters in the 
field office at Hartford. He is a gradu- 
ate of Mount Union College and began 
his training with the company after 
release from service. 


Keesler City Superintendent 


Joseph P. Kessler has been appointed 
city superintendent in San Francisco by 
Great American Indemnity. He has had 
many years’ experience in the casualty 
field in California and the east. 


Thomas A, Thompson, formerly field 
auditor with Indemnity Insurance of 
North America has been appointed field 
auditor at Philadelphia for Standard 
Accident. 





_ COMPENSATION _ 


Wash. Auditor Charges 
Unfair Fee Practices 


Charges that certain law firms have 
received in excess of their legal fees for 
handling workmen’s compensation cases 
were made by Cliff Yelle, Washington 
state auditor. He stated the department 
of labor and industries’ records show 
full amounts of awards are paid to 
claimants but, he alleged, there is un- 
mistakable evidence that in some cases 
only 50 or 60% of the award is reach- 
ing the claimant. He audited the books 
of the department of labor and indus- 
tries, which administers the monopolis- 
tic compensation act. 

Yelle said he had reviewed the cases 
appealed to the courts and it was “ap- 
parent that certain attorneys and law 
firms specialized in these cases One 
firm in particular handled 40% of all 
appeals. It was stated that other firms 
had withdrawn from these cases, owing 
to the fair and objective attitude of the 
department.” 

He expressed belief that attorneys 
have received not only fees awarded by 
the courts but an additional amount 
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based upon the size of award, and said 
this would appear to be in violation of 
law. 

The department of labor and indys. 
tries stated that under a new law effec. 
tive June 12 it would be a violation to 
collect a fee in excess of that fixed by 
the director of labor and industries, 


Increased Minn. Cost Is 
Expected from New Acts 


ST. PAUL—Compensation carriers 
which have been denied rate increases 
in the last two years despite increased 
liability will have new arguments to bol- 
ster their claims when they present their 
rate proposals next fall. The recent 
Minnesota legislature passed three acts 
that are expected to add to the costs of 
companies. 

Chapter 611 increases certain benefits; 
chapter 612 makes a slight increase in 
benefits for silicosis; chapter 100 permits 
reopening a compensation award after 
judgment has been entered in district 
court; chapter 90, in permanent total 
disability cases, increases payments from 
the workmen’s compensation _ special 
fund, from $2,500 to $5,000, after the 
original $10,000 has been exhausted, and 
chapter 197 makes the compensation act 
applicable to executives of corporations. 





Second injury Bill Signed 
LINCOLN, NEB.—A bill to estab- 


lish a “second injury” fund for work- 
men’s compensation has been signed by 
Gov. Peterson. It provides for payment 
of compensation for permanent disabil- 
ity because of a second injury and per- 
mits use of the compensation court fund 
for payment of allowances. 


N. C. Rates Increased 


RALEIGH, N. C.—Under a newly 
enacted law, Commissioner W. 
Hodges has announced an increase of 


3.6% in workmen’s compensation insur- 
ance rates in North Carolina. 

The increase is based entirely on in- 
creased benefits and does not take into 
consideration past loss _ experience. 


PERSONALS 


W. Herbert Stewart of Stewart, 
tor, Kessberger & Lederer, Chicago, 
who has spent a month or so at Ft. 
Lauderdale, Fla., reported at his office 
this week ready for action. 


Ray B. Duboc, president of Western 





Kea- 


Casualty & Surety and Western Fire, 
has been elected president of the Kansas 
City, Mo., Rotary Club. 


DEATHS 


E. F. Neumann, 48, died at Los Ange- 
les after a brief illness. For six years 
he had been in charge of the liability 
department of the American-Associated 
companies there, and for 13 years earlier 
was with the North America group there 
in a similar capacitY. He entered insur- 
ance as a local agent at Long Beach, 
Cal. 

Lee B. Mosher, 81, retired U. S. F. & 
G. and Massachusetts Bonding branch 
manager in Washington and former Dis- 
trict of Columbia insurance  superin- 
tendent, died in Washington. He had 
been in the insurance business 30 years. 





Mass. Petes Elects 


BOSTON—The Massachusetts Auto- 
mobile Rating & Accident Prevention 
3ureau has named the following com- 
panies to the governing committee, the 
one new member being the first named: 
General Accident (succeeding Preferred 
Accident); Employers Liability, Massa- 
chusetts Bonding, Travelers, American 
Mutual Liability, Liberty Mutual and 
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Plan Offered to 
Measure Adequacy 
of Fidelity Bonds 


(CONTINUED FROM PAGE 23) 
skillful defaulter can conceal annual 
peculations which will approximate 10% 
of the cash, receivables and inventory 
of a business. Accountants with whom 
the matter has been discussed, agree 
that possible annual defalcations may 
reach this sum. Applying this percent- 
age to the example, approximately $150,- 
000 could be taken from the business. 
A business of this size might reason- 
ably be expected to do an annual volume 
of $3 million. A $150,000 loss occurring 
during a period of reasonably profitable 
operations, could be concealed through 
one or more of the practices followed 
by dishonest employes. If this. possi- 
ble annual loss is multiplied by three, 
protection in the amount of $450,000 
would be indicated and should only be 
reduced if the buyer is assured that 
through selection and investigation of 
employes, good internal check, and 
periodic complete audits, losses may be 
held below this amount. 


Discovered During Recession 


It is interesting to note that defalca- 
tions accumulate during profitable pe- 
riods and are discovered during periods 
of recession. Thus the good experience 
of the war years, if the year 1946 and 
the first quarter of 1947 is an accurate 
barometer, may be turning. Recent 
discovery of many large losses sup- 
ports this view. 

If current premiums are to reflect 
current experience — the principle 
adopted when rates were substantially 
reduced in 1945—increased costs for fi- 
delity bonds are on the horizon unless 
insurance buyers, in cooperation with 
their agents, brokers and underwriters, 
establish loss prevention measures 
which will hold the experience to pres- 
ent levels. 

Now would seem to be the time, while 


rates are low, particularly for excess 
limits, for the purchase of adequate 
fidelity protection. 





Q. & A. SESSION 





Are the new bonds for private con- 


struction proving successful? F. G. 
Gillingham, manager insurance depart- 
ment, American Home Products Corp., 


New York, who represented the buyer 
on the panel, said his firm investigates 
the contractor and doesn’t buy such pro- 


tection. 

V. S. Brennan, Uited Gas Pipe Line 
Co, moderator, said his company in- 
sists on this type of bond. 

Why not make the 3- D blanket as 
to amount, over all insuring clauses? 

Mr. Rooney said the business probably 
will come to it. Just now there is the 
rating difficulty. 
insuring clauses are subject to experi- 
ence rating. There is also the wide dif- 
ference between risks. More time is 
needed to accumulate information. 


Miscellaneous Bonds 


Many buyers must purchase a num- 
ber of small bonds such as contract, 
alcohol, etc. Why can’t they get credit 
for these in the fidelity coverage? 

Part of it is due to division of au- 
thority in insurance companies between 
fidelity and surety departments, Mr. 
Gillingham said. As a buyer, he said 
he didn’t care what man gets the busi- 
ness. 

The answer is a technical one, Mr. 
Rooney said. There are two separate 
tisks, the fidelity with experience rating, 
and surety which is not experience rated. 
The companies do try to write such 
bonds at the lowest rate possible in 
view of the service they must be 
equipped to render in connection there- 
with. There is a big difference between 
Principals, and certainly this should 





Two of the present, 


affect the rates charged.” 

Have there been fidelity losses of $1 
million that occurred over a period of 
years, and how were they discovered? 

Most large losses have been accom- 
plished in a short time, Mr. Rooney 
said. One of about $1 million occurred 
with an insured who shipped large quan- 
tities of material. These were kick- 
backs arranged by an officer and a ship- 
ping clerk with truckers, over a period 
of eight years. The loss was only dis- 
covered when a customer, having pur- 
chased two different quantities for de- 
livery at about the same time, com- 
plained that the two orders should have 
been consolidated for delivery, thus sav- 
ing the customer some shipping charges. 

The loss forcibly illustrates the need 
of a very large fidelity bonds. 

Payroll Rating 

Why shouldn’t fidelity be rated on 
a payroll rather than the present em- 
ploye classification basis? 

Nothing has been done in this direc- 


tion, Mr. Rooney said, though there is 
talk of an improved rating method. 
All experience has been accumulated 


on the basis of the number of employes. 
What about overlapping when there 
is both fidelity and forgery coverage? 
Forgery can be purchased, excluding 
employes; if they are not excluded, the 
policy covers, Mr. Rooney said. It is 
a fallacy to consider forgery coverage 
as part of the fidelity protection, he 
said. The buyer should purchase check 
forgery to protect the company against 
forgery by outsiders. It is true, how- 
ever, that forgery is a means used in 
large fidelity losses, and few fidelity 
bonds are large enough to justify exclud- 
ing employes from the forgery policy. 
In case there is a forgery by an em- 
ploye, and insured has fidelity and forg- 
ery including employes, insured can 
collect under both policies. All forgery 
bonds are primary coverage—payable 
before the fidelity participates. It is 
desirable to report a loss to both car- 
riers, if the insurance is in two com- 
panies, since it is not always easy to 
tell at once if the loss has been caused 
by forgery. 
Wants Broad Bank Cover 
When will general business firms get 
the broad forms available to banks and 


brokerage houses? 
When they have the same safeguards 


as banks and brokerage houses, Mr. 
Rooney replied. There is an approach 
to this, however, in the 3-D. 


While the 3-D policy is a good one, 
Mr. Gillingham asked buyers to consider 
the policy definition of employe. It is 
very specific. Not included are govern- 
ment employes who may have access to 
the property of insured, or special union 
employes. World wide coverage may be 
desirable. Some may want commission 
agents, brokers and the like covered. 
The name of insured should be broad 
enough to insure all subsidiaries, in- 
cluding new acquisitions. 


Two Men Found Guilty 
in Mergenthaler Swindle ~ 
NEW YORK—Julius Lobel, alias 


Jimmy Collins, and Irving Cohen were 
found guilty of grand larceny in con- 
nection with the $780,000 Mergenthaler 
Linotype Co. swindle. Attorneys for 
the two men indicated they would au- 
peal. Collins faces a maximum of ten 
years on each of the 76 counts of first 
degree grand larceny on which he was 
found guilty. Cohen is a third-felony 
offender and could receive 10 to 20 years 
on each of 41 counts on which he was 
found guilty. 

Principal witness against the two men 
was W. Arthur Nickel, $64-a-week clerk 
in the accounts payable department of 
the Mergenthaler Co., who pleaded 
guilty before the trial began and turned 
state’s evidence. He alleged that under 
the influence of Collins, he wrote com- 
pany checks for $775,516 on small in- 
voices of existent and non-existent con- 
cerns. 

A fourth defendant, Isadore Rappa- 
port, has been granted a separate trial. 


Vote on Merger of 
Surety Assn. with 
Towner Bureau 


A proposed merged of Surety 
with Towner Rating Bureau will be 
voted on by association members on 
May 8. The rating bureau stock is 
owned by members of the association. 

A special committee has been study- 
ing the possibility of the move, but 
has failed to reach any agreement, sub- 
mitting a majority and minority report 
to the executive committee. Merger 
would further a trend in the casualty 
business which has been toward a con- 
solidation of rating bureaus. 

Those in favor of merging the rating 
bureau and the association feel that the 
S.E.U.A. decision and public law 15 will 
subject the By ee 4 Assn. to federal laws 
after Jan. because many states have 
not and ‘laws to cover operations of 


Assn. 


service organizations. They contend 
that by merging the association with 
the rating bureau, the bureau’s opera- 


tions will be supervised by the states. 
The opposition argues that Surety 
Assn. should continue as an advisory 
organization with changes in its charter 
and nothing to compel adherence to the 


rules. Opponents of the merger, who 
are in the minority group, are afraid 


that the states might set up their own 
bureaus to make rates. They also con- 
tend that the merger is premature. They 
point to the government’ encouragement 
of the formation of trade associations 
as an added argument for keeping the 
organizations separate. 


Further Speakers 
for Accountants Meet 


Additional speakers have been desig- 
nated by Insurance Accounting & Sta- 
tistical Assn. for the annual convention 
May 15-17 at Chicago. 

At the Thursday afternoon casualty 
section, Deputy Superintendent Morrill 
of New York will discuss the results 
of investigation of company accounting 
practices by his department. Presenta- 
tion and discussion of various internal 
reports used by member companies will 
be made by George L. Reichert, Farm- 
ers Mutual Casualty. J. A. Mills, Lum- 
bermens Mutual Casualty will discuss 
expense studies while Jack H. Wag- 
staff, Employers Mutual Casualty, will 
cover punch card applications. John 
Stuart, director of the section, will pre- 
side. 


J. S.  Pieringer, Jr., Commercial 
Standard, will preside at the Friday 
afternoon casualty section. T. F. Tar- 
bell, Travelers, will lead a discussion 


of proposed joint fire and casualty an- 
nual statement blanks. Harold Sand- 
berg, Continental Casualty, will intro- 
duce automobile and miscellaneous lines 
statistical calls. The work of the Na- 
tional Assn. of Independent Insurers 
will be treated by Vestal Lemmon, 
manager of the association. 3en H. 
Mitchell, Texas Employers Insurance 
Assn., will direct a panel discussion of 
personnel and management problems. 


Schnese Guides A. & H. Section 


Alvin J. Schnese, North American 
Accident, will preside at the accident 
and health section on Thursday after- 
noon. Participating in a panel discus- 
sion on premium billing and accounting 
from prepunched master file will be John 
H. Miller, Monarch Life; George 
Klein, Woodmen Accident and Dick 
Eilers, World. 

At the A.&H. session on Friday af- 
ternoon, Earle E. Bailey, Great Ameri- 
can Reserve, will preside over the open 
forum. 

At the joint fire and casualty session 
on Saturday morning, the speakers on 
uniform accounting will be F. S. Perry- 
man, Eagle Indemnity, and J. M. 
Donovan, Travelers. 

W. L. Wheeler, Central Manufactur- 
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ers’ Mutual, and sectiond director will 
preside over the fire session on Thurs- 
day afternoin. Ralph Redus, lowa Mu- 
tual, will discuss agents accounts and 
expiration lists. Kellum Johnson, Gulf, 
will preside over this accounting session 


and treat general accounting. Catas- 
trophe accounting and statistical pro- 
cedure will be the subject of Ermen- 


3 Cuhel, Inter-Ocean Reinsurance. 
B. F. Willis, Utah Home Fire, will dis- 
cuss ‘uniformity in reports while T. R. 
Lepage, Joseph Froggatt & Co., will 
handle registration. Myron Garrelts, 
Farmers Alliance, will be chairman of 


the supervision section that afternoon. 
L. E. Wilkins, Kansas City F. & M., 
will outline personnel training. Coding 


and card design will be the subject of 
Eldon Gratner, National Mutual. Elmer 
Domke, Millers National, will discuss 
form design standardization while ar- 
rangement of equipment will be the 
subject of W Wheeler, Central 
Manufacturers Mutual. H. R. Mathews, 
Mill Owners Mutual, will discuss spe- 
cial applications and G. E. Porterfield, 


Michigan Millers, will explain card 
storage. 
Friday Fire Meeting 

Ralph Redus, Iowa Mutual, will pre- 
side over the fire session on Friday 
afternoon. Chairman of the statistical 
section will be Carl Jones, Indiana Lum- 
bermen’s Mutual, Walter W. Nitche, 
Millers Mutual, will discuss National 


Automobile Underwriters Assn. reports. 
Classification reports for home office, 
federation and national board will be 
discussed by Garnet E. Anderson, St. 
Paul F. & M. Unearned premium re- 
serves will be the subject of J. Holland 
Gordon, General Reinsurance. Mr. 
Domke will discuss claims insured and 
paid reports and comparative records 
for agents in reinsurance companies, W. 
W. Zetzman, Hardware Mutual, will 
discuss monthly income controls and 
commission reserves. 

Chairman of the annual statement ses- 
sion will be Roy Baker, Pennsylvania 
Lumbermens Mutual Fire. Meade 
Hager, Millers Mutual, will treat sched- 
ule T, schedule F and other schedules. 
Deviate Smith, Lumbermens Mutual, 
will speak on tax reports and Paul 
Otteson, Mutual Implement & Hard- 
ware, will present city and town 
schedules. 


Aetna Life Driverometer 
Tests Driver Reactions 


The driverometer, a new highway 
safety testing device developed by the 
Aetna Life, was one of the features of 
convention of the New York State Assn. 
of Local Agents at Syracuse. 

This device is equipped with a steer- 
ing wheel, accelerator and brake pedal. 
Mounted inside the machine is a sound 
motion picture projector w hich projects 
a color motion picture on a_ screen 
formed by the windshield of the car. 

Sliding behind the wheel, the driver 
steps on the accelerator. This starts the 
motion picture projector and creates the 
illusion of driving down a street. After 
an interval of normal driving, a situation 
suddenly 


requiring an emergency stop _ 
appears on the screen. At this precise 
moment, a timing device inside the 


driverometer is set into action and the 
time it takes the driver to step on the 
brake is measured. 
Records on Score Card 

The device registers the driver's re- 
action time, the’ elapsed time between 
the momen the danger appears on the 
screen and the precise instant the driver 
puts his foot on the brake pedal, on a 
specially designed score card. The card 
also lists reaction distances and braking 
distances for various speeds. 

Emergency situations on the screen 
makes it possible to test drivers on the 
speed with which they react to danger, 
their ability to distinguish colors, the 
acuteness of their hearing, their ability 
to estimate speeds of other cars, and 
the amount of attention they pay to the 
road. 
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“HONESTY CLAUSE” USELESS? 





Holds Filing After Fire 


Cures Incorrect Reports 


A decision of the Pennsylvania 
preme court, western district, on the 
“honesty clause” of a reporting form 
went against the insurance company re- 
cently, the court holding that a correct 
report of values, filed after the fire, but 
within the 30 day reporting period, cor- 
rected previous inaccurate reports and 
entitled the insured to full recovery. The 
case is Sack vs. Glens Falls, 6 C.C.H. 
(Fire & Casualty) 354. 

If the opinion, which was not unani- 
mous, should become generally accepted, 
it will probably result in a rewording of 
this commonly used clause. Observers 
believe it makes a joke of the “honesty 
clause” or full reporting clause, since 
it apparently permits an insured to re- 
port lower values right through the term 
and still get full recovery by reporting 
correct values after a fire. 


su- 


Report After Fire 


The policy was written in September, 
1944, and the loss occurred Jan. 8, 1945. 
The value reporting clause and full re- 
porting clause quoted in the opinion are 
identical with those used in most Inter- 
state Underwriters Board and single state 
reporting forms. Sack, the insured, had 
reported values for September, October 
and November. While the reported 
opinion gives no figures, it is obvious 
that they must have been considerably 
less than the actual value, as the opinion 
states that the insured denied that his 
reports were intentionally untrue, but 
simply an “inadvertent and unintentional 
mistake in his method of valuation.” 

The technical maneuvers in the case 
were as follows: The insured sued for 
$20,000, the limit of the policy; where- 
upon the insurance company in its plead- 
ings admitted liability of $5,281 (un- 
doubtedly the amount of loss scaled 
down.-by the application of the ratio of 


the last reported value to the actual 
values, as the “honesty clause” pro- 
vides). The insured then accepted judg- 


ment in the admitted amount and filed a 
reply denying any fraud in the reports. 
The Allegheny county common pleas 
court gave a judgment on the pleadings, 
without a jury trial, for the insurance 
company—that is, awarded the insured 
the $5,281 and denied the insured’s plea 
for a greater recovery. 


Language of Clause 


In the majority opinion which re- 
versed this judgment, Justice Drew 
pointed out that the full reporting clause 
or “honesty clause” states that “liability 
ES Ae shall not....exceed that propor- 
tion of any loss hereunder, which the 
last reported value...... at the location 
where any loss occurs bears to the actual 
i ae ” He held this language re- 
fers to the last report, whether or not 
that report was made before or after the 
fire. The justice maintained that if the 
insurance company intended this clause 
to mean “last reported value filed prior 
to the loss,” it should have said so. Any 
ambiguity, Justice Drew stated, should 
be turned against the insurance com- 
pany. He also pointed out that the Jan. 
% report, although filed the day after the 
fire, was filed within the 30 day limit for 
making monthly reports. 

Justice Drew’s opinion apparently 
threw out any possibility of reducing the 
insured’s recovery ‘ by enforcing the 
“honesty clause.” It held that any ques- 
tion as. to the insured making false re- 
ports could be 


decided only by a jury 
and, since the judgment was on the 
pleadings only, without a jury trial, it 


must be assumed that the insured’s state- 
ment that he had reported low values by 
mistake was true. As Justice Drew 
summed up the case, either the entire 
policy should have been void with a jury 
finding that the insured was guilty of 
fraud, or, should there be no fraud, then 
the insured should be entitled to recover 


on the basis of his final and correct re- 
port of values. 

Justice Jones dissented on the grounds 
that the majority decision would permit 
any insured under a reporting policy to 
increase the amount of his insurance 
after any loss. 

“All that any insured would need do,” 
the dissenting opinion states, “to secure 
that unusual and startling right would 
be to withhold the filing of the succes- 
sive monthly reports contemplated by 
the contract until the last day of the 30 
day period following the last day of each 
month. In that way, a report would al- 
ways be due for filing even though a loss 
had occurred in the meantime. It re- 
quires little or no imagination to realize 
that judicial authentication of such a sit- 
uation will be an open invitation to fraud 
which may be freely practiced wherever 
such an insurance policy as the present 
exists and a loss by fire occurred. As 
Judge McNaugher correctly and co- 
gently stated for the court below: ‘To 
hold that the parties intended that an 
insured might defraud the company in 
premium payments and then, after a loss 
took place, set up a very much larger 
value than in the last report before the 
loss would be a wholly unreasonable 
construction of the language used.’ And, 
it may be added that the construction is 
directly contrary to the provisions of the 
contract as well.” 


Bill Would Bar Them from 
FPHA Field, Mutuals Say 


WASHINGTON—The federal pub- 
lic housing authority and mutual insur- 
ance interests joined at a recent hearing 
before a Senate banking subcommittee 
in opposing a bill (S.477) which the 
mutuals say would bar them from insur- 
ance contracts for coverage in connec- 
tion with local housing projects partly 
financed by the federal government. 

Witnesses included Dillon S. Meyer, 
FPHA commissioner; Earl Milkwick, 
chief of the insurance division of that 
agency, and former Senator Felix Heb- 
ert of Rhode Island, representing the 
Factory Mutuals, all opposing the bill. 
Philip L. Baldwin, executive secretary 
National Assn. Mutual _ Insurance 
\gents, attended the hearing. Mr. 
Meyer stated 70% of the insurance car- 
ried by various local housing authori- 
ties is stock owned, 30% is mutual, and 
that it is to the government's advantage 
to maintain competition. The bill was 
supported by Senator Sparkman, Ala- 
bama, who introduced it, and Alexander 
Foreman, Mobile, Ala. <A twin bill has 
been introduced in the House by Rep 
Boykin, Alabama. 


F.C.A.B. Opens Offices in 
Santa Monica, Palm Springs 


F.C.A.B. has opened branches at Santa 
Monica and Palm Springs, and has made 
several promotions in its Pacific Coast 
department. C. H. Tandy has been pro- 
moted from adjuster-in-charge to branch 
manager at Pasadena. He started in the 


insurance business with General Ex- 
change in 1928 and has been with 
F.C.A.B. since 1936. 


P. A. Sentell has been advanced from 
adjuster-in-charge at Glendale to branch 


manager. He has been with F.C.A.B. 
Los Angeles office since 1936, and was 
formerly in the southwestern depart- 
ment. 

The new Santa Monica office, in the 
Suilders Exchange building, will be i 
charge of J. D. Adair of the Los An- 


geles office. He is a University of Utah 
graduate and joined F.C.A.B. Los An- 
geles office in 1941, after having been 
with Employers Liability. 


The Palm Springs office, in the Palm 
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will be in charge of 

R. Chalfont, who has been with the 
Riverside branch. Mr. Chalfont is a 
graduate of Wayne University, Detroit. 
He joined the D. F. Broderick organiza- 
tion there in 1935. Leaving the army 
with the rank of major, he returned to 
Detroit to become president of the Jef- 
ferson Adjustment Bureau. 

C. L. Mehagen has been appointed to 
F.C.A.B. senior staff in Los Angeles. 
He started in the appraisal engineering 
business and in 1923 went with Home 
in charge of the Illinois loss department 
in Chicago, later going to the head of- 
fice of Western Adjustment. He was 
transferred to St. Louis as chief staff 
adjuster and then assigned to Minne- 
apolis in 1928 as general adjuster for 
the northwest. In 1935 he became man- 
ager of the Minneapolis branch and 
later regional supervisor for Minne- 
sota. For the last 18 years Mr. Me- 
hagen has had much to do with handling 
major grain, elevator and milling losses 
in the upper middle west. 


Vermont Agents Program 
May 26 Announced 


The spring meeting of the Vermont 
Assn. of Insurance Agents will be held 
May 26 at Hotel Vermont, Burlington. 
The program was announced this week. 

William E. Brewster, National Bureau 
of Casualty & Surety Underwriters, 
New York, will tell of the loss trend 
and increased rates, and also of the 
classification rating plan. Percy Emrich, 
special agent Aetna Fire group, and 
Elmer Chadderdon, manager F.C.A.B 
Vermont office, and a local agent to be 
selected will present a skit based on 
correct and incorrect interpretations of 
some fire and allied coverages. 

Donald C. Bowersock, president Bos- 
ton and Old Colony will be the chief 
speaker. Charles Stephenson, humorous 
speaker, is scheduled for the banquet. 


Springs Arcade, 
F. 








Wells Is Slated to Head 
California Blue Goose 


LOS ANGELES—Mark A. Wells, 
publisher “Insurance Journal,” was 
nominated for m.l.g. of the California 
Blue Goose at the monthly meeting. 
Others slated are: Supervisor, Marshall 
W. Paxton, Edward Brown & Sons; 
custodian, Edward E. Walls, Loyalty 
group; wielder, George K. Ross, Thom- 
as V. Humphreys general agency; 


Heinman & Davis; 
Edgerton, Providence 


keeper, Gene Groff, 
guardian, R. C. 


Washington; delegates to grand nest, 
Mark A. Wells, E. W. Dunn, vice- 
president Guardian. 

Twenty-two goslings were initiated, 


and two members added by flights from 
other ponds, 


Knaps of Chicago Dine 


A number of Chicago’s most con- 
firmed gourmands among the insurance 
people got together again the other 
night at the Lake Shore Club in the an- 
nual spring dinner of the Knaps. This 
organization, composed of insurance 
company men, adjusters and others 
who take seriously this business of eat- 


ing good food, now is some six years 
old. It has neither dues nor obligations, 


other than to dive into the spread of 
victuals and do them justice. 


There was a cocktail hour, during 
which time various games of chance 


were tried. Earl C. Gibbs, Boston and 
Old Colony, Lansing, Mich., is the pre- 
siding officer this year, and did the hon- 
ors at the dinner. The Knaps also has 
a year-end dinner meeting, with several 
huge turkeys and all the fixings. 


Collins, Jones on Coast 


Henry Collins, U. S. manager of 
Ocean Accident and president of Co- 
lumbia Casualty, who is to retire short- 
ly, and Lawrence E. Jones, who will 
succeed Mr. Colling in both positions, 
are visiting southern California offices 
of the two companies. 





W.U. Ay s = ew Fire 
Policy Approved i in 
Most States 


Western Underwriters Assn. has de. 
signed a new arrangement of the Op- 
tional coverage fire policy and has fe. 
ported to its member companies that ap- 
proval has been obtained for its use in 
all states in its territory except Wiscop. 
sin. At the time the report was made 
the new Iowa fire policy bill had no; 
been signed by Gov. Blue, but no diff. 
culty in obtaining approval in that state 
is anticipated. 

The important feature of the “tabula; 
stop” policy, as the new arrangement js 
called, is that the typist can set the mar. 
ginal and four tabular stops and write 
policies indefinitely without further hori- 
zontal adjustment of the typewriter. 

NV. U. A. has also sought approval oj 
dropping the windstorm conditions 6 
the policy from the top of the third 
page, where they are now, to a lower 
position on this page. The pre sent posi- 
tion has been unsatisfactory and caused 
much complaint. One of the advantages 
of the 1943 New York standard fire pol- 
icy was the fact that the third page was 
blank and forms were to be pasted there, 
getting away from the awkward use oj 
forms on the first page under the 188% 
and 1918 contracts. This worked out 
with straight fire policies, but the op- 
tional coverage policies used in the mid- 
dle west, with the windstorm provisions 
at the top of the third page, require that 
forms be pasted below them, and the 
completed policy is unsightly and 
clumsy. Dropping the windstorm condi- 
tions will permit forms to be pasted at 
the top of the third page and most forms 
will then fold in neatly. 

The W.U.A. policy committee recom- 
mended that companies should not dis- 
card old policies and also pointed out 
that there will not be much advantage 
to an agent unless all his companies use 
the same arrangement. It reminded 
each company that it must submit its 
own policy for approval in each state. 

When the new policy goes into effect 
in Iowa, all W.U.A. states except Min- 
nesota will use the 1943 New York form, 
though minor variations, mostly in the 
provision for suit against the company, 
are required in Indiana, Kansas, Ne- 
braska and North Dakota. The commit- 
tee reported there seems little likelihood 
of Minnesota adopting the new form. 


o ge . ° 
Michigan Bills Signed 

LANSING, Mich.—Gov. Sigler has 
signed two bills heartily endorsed by 
agents, one to prohibit coercion in the 
placing of insurance by lending agencies, 
making it a misdemeanor for a finance 
company or other loaning agency to re- 
quire that insurance in connection with 
the loan be placed through specific agent 
or with a specific carrier, and the other 
requiring that local agents counter- 
sign policies written by non-resident, 
licensed agents covering Michigan prop- 
erty. The new law provides that the 
commissioner in the future may “ex- 
tend” rather than “renew” licenses an- 
nually, so long as the stipulated fee is 
paid and there is no question regarding 
fitness of the applicant. 


Burr at Grand Rapids 
GRAND RAPIDS, MICH., May 


James Burr, manager of the local serv- 
ice office of Hartford Accident, ad- 
dressed the Grand Rapids Assn. of In- 
surance Agents on “Comprehensive Lia- 
bility Insurance”. Henry Wilson arid 
Fred Farbrecht reported on the mid- 
year convention of the National associa- 
tion. 





i 


Also Has New Brunswick 


M. L. Canfield, whose promotion to 
manager of Franklin Fire in Texas was 
announced in last week’s issue, was 
also given the same post with New 
Brunswick Fire. Both companies are 
members of the Home fleet. 
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(CONTINUED FROM PAGE 23) 
lem the companies have in writing this 
type of business, that they set aside a 
percentage of their premium duit 
good years in a fund to offset a catas- 
trophic loss which invariably occurs in 
this type of risk. 


Panel on Surveys 


Max L. Staley of Brown, Ginzel & 
Co. of Wichita led a sales panel consist- 
ing of P. S. Lorie, Jr., agent; T. Paul 
Humphrey, agent; Edwin Conroy, Hart- 
ford A. & I., and L. A. Triggs, agent. 
Mr. Stalgy likes to think of insurance 
analyses “and surveys as being a means 
of changing the word “intangible” to 
“tangible” and thus, allowing him to 
merchandise and service his product— 
insurance—in a professional manner 
Mr. Staley went through the various 
steps in the preparation and presentation 
of his surveys. This was of special inter- 
est to those attending and gave them 
something which they can use to their 
own and their prospects’ benefit. 

E. R. Hurd, Jr., advertising manager 
of the American-Associated companies 
discussed “A Practical Approach to 
Agency Advertising.” 

Robert H. Hawley, Travelers, 
chairman of the program committee. 


was 


U.S. Aviation Replaces 
Old Policy Forms 


U. S. Aviation 
perseded its former “named peril” and 
“comprehensive” policies with broader 
and simpler type policies which provide 
additional coverages as well as more 
prompt service through the elimination 
of several endorsements. The hull form 
reduces the types of coverage from six 
to four, these being fire and transporta- 
tion, all risks excluding crash and all 
risks including crash. 
can be written on a participating in- 
stead of a deductible basis. The so- 
called comprehensive named peril forms 
have been discarded. The company has 
added to the transportation coverage a 
provision for the payment of any gen- 
eral average and salvage charges for 
which the insured may become legally 
liable. While common to marine insur- 
ance, this is new under aviation hull 
policies. Former geographical limits 
are broadened to include all of Mexico, 
Canada and all territories and posses- 
sions of the United States. 

The greatest number of changes, how- 
ever, has been made in the liability 
form. On the face of the policy, in addi- 
tion to the usual public liability, 
erty damage and passenger liability cov- 
etages, is a provision for adding medical 
payments where desired. The policy 
may be written on a single limit basis. 


Underwriters has su- | 


The last-named | 


prop- | 


The omnibus clause is broadened at no | 


extra cost to the extent that in addition 


to the approved pilots and mechanics | 


previously covered, the new policy in- 
cludes as insured “any person 
using or riding in the aircraft and any 
person or organization legally 
sible for its use, providing the actual 
use is with the permission of the named 


insured.” Another feature is that the 
coverage is on a defined “occurrence 
rather than an “accident” basis, a 


while | 


respon- | 


change which a number of agents have | 


asked for. 


B.M.A. Denver Branch 
Holds Sales Rally 


The Denver branch of 
Assurance is holding a regional 
meeting May 7-8, with Manager E. F. 
Gregory in charge. The home office is 
represented by J. C. Higdon, president; 
R. R. Haffner, vice-president and actu- 


Business Men’s 


ary; J. W. Sayler, vice-president in 
charge of sales, and John Gilmore, at- 
torney 


The ‘principal subject of discussion is 
special sales plans and particularly the 
*“All-Ways”, featuring complete income 
protection. The agents are participat- 


sales | 
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ing in round table discussions of sales 
methods and plans to qualify for the 
All-Star convention in January, 1948, at 
Boca Raton, Fla. 





Tratfic Book Revised 


A revised and expanded edition of the 
book, “Traffic Engineering and the Po- 
lice,’ has been published by the traffic 
division of the International Assn. of 
Chiefs of Police and the National Con- 
servation Bureau, accident prevention di- 
vision of the Assn. of Casualty & Surety 
Executives. 

Co-authors of the book are Franklin 


M. Kreml, director of the IACP traffic 
division and Northwestern University 
traffic institute, and Henry K. Evans, 


director of the traffic engineering divi- 
sion of the National Conservation Bu- 
reau. 


“Old Timers” Celebrate 


About 100 were on hand for the Old 
Timers Assn. of the New York Fire 
Insurance Exchange annual dinner and 
entertainment. George Bruderle, in- 
spector for the prt was elected 
president. W. Espy, superintendent 
New York Fire Patrel was speaker and 
guest of honor. 





Nationwide Press Canpeign 
for Safety Begins June 23 


In cooperation with the Assn. of Cas- 
ualty & Surety Executives, the daily and 
weekly newspapers of the country will 
unite on June 23 to launch a 13 week 
educational program designed to save 
10,000 lives this year through the reduc- 
tion of traffic accidents. 

Announcement was made by Maj. 
Gen. Philip B. Fleming, general chair- 
man of the President's Highway Safety 
Conference, which is sponsoring the 
program with the association. 


Boyd American Progressive 
Superintendent of Agents 


American Progressive Health of New 
York has appointed Samuel A. Boyd 
superintendent of agents. He has spent 
25 years in insurance, most of it in 
agency organization and development. 
In his new position, Mr. Boyd will have 
a free hand in developing agencies for 
the numerous lines of accident and 
health the company writes. 

The company plans to departmental- 
ize, and to have special agents for its 
commercial and intermediate types, hos- 
pitalization, individual, family, 
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and semi-group, each of which has been 
planned to provide adequate benefits ac- 


cording to present day needs. The com- 
pany operates through agents and 
brokers. 


New Airport Light Permits 
Zero-Visibility Landings 


A new airport approach lighting sys- 
tem, designed to penetrate up to 1,000 
feet of the thickest fog, is expected to 
cut accidents 90% by preventing plane 
crashes now caused by poor visibility in 
landing, according to Westinghouse 
Electric Corp., manufacturers of the 
lights. Records of the civil aeronautics 
board indicate that during 1946 poor 
landing visibility caused 19 crashes of 
commercial flights of United States air- 
lines that could have been prevented by 
the new lighting system. It makes pos- 
sible nearly normal visual landings in 
spite of the poorest possible visibility 
conditions. 


McFall Baltimore Speaker 


At the monthly meeting of the Binder 


Club of Baltimore, with more than 50 
in attendance, John M. McFall, vice- 
president and chief attorney of U. S. F. 


& G., spoke on “The Challenge to State 


Regulation.” 


IT’S V-B-T 


America’s No. 1 Travel Protection 


Talk about dusting off the 


“welcome” mat! 


Brokers, 


agents 


and producers from coast to coast have enthusiastically 


greeted the VBT Trip Policy with open arms and 
requests for sales equipment. 


5-minute insurance leader in 


issued “on-the-spot” 
. .. covers world-wide travel from 3 days to 6 months. 


restrictions , , . sold on a full-commission basis. 


America's No. 1 
ACCIDENT & SICKNESS 
IMSURANCE CO 


“door-opener” 





Here’s why 


America today 


and “over-the-counter” 


“rush” 


... fastest selling 


. . quickest 


for other lines ever devised by Continental .. . 


in snap-out form 


No 
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Shower Questions 
on Congress 


(CONTINUED FROM PAGE 23) 
todevelop those particulars through the 
use of the survey. 

He said the single rate policy is now 
making some headway. The most prac- 
tical base probably is payroll. It has 
been suggested that man hour basis be 
used, or that some policies could be 
written at a flat premium. There are no 
statistics on the man-hour rating basis, 
and one big difficulty is opposition to 
that plan by auditors, who say there is 
no way of checking man hours. 

Mr. Dey mentioned that some buyers 
want both occurrence and accident in 
the liability policy, and while there was 
some discussion of this point, there was 
less than was expected. There is also 
some demand for “personal injury” cov- 


WANT ADS 


WOREMEN’S COMPENSATION 
PRODUCER 


Excellent opportunity, especially if 
familiar with retrospective or partici- 
pating plans. Texas territory only. 
TEXAS INDEMNITY INSURANCE CO. 
P. O. Box 1259 
Galveston, Texas 























CLAIMS MANAGER WANTED 
FOR ST. LOUIS BRANCH OFFICE OF 
CASUALTY COMPANY 

Must be fully experienced in handling Mass 
Transportation Property Damage and Personal 
Injury Claims and if possible, know St. Louis 
claim conditions. Salary commensurate with 
experience. Write complete and detailed state- 
ment of education, training and experience, 
Box L-72, The National Underwriter, 175 West 
Jackson Boulevard, Chicago 4, Illinois. 











WANTED 


Pacific Coast casualty insurance company de- 
sires services of an experienced general cas- 
ualty underwriter for its Los Angeles office. 
The position offers excellent starting salary, 
together with opportunity for future advance- 
ment. In reply please state qualifications and 
daie available for work. NATIONAL AUTOMO- 
BILE & CASUALTY INSURANCE CO., 724 So. 
Spring St., Los Angeles 14, California. 














AGENCY OFFICE MANAGER _ 


Experienced man for casualty underwriting and 
office manager. Splendid opportunity to de- 
velop an important part in one of Detroit's old 
and aggressive agencies. Address L-69, The 
National Underwriter. 175 W. Jackson Blvd., 
Chicago 4, Dlincis. 














Leiee ment sunaiite insurance com- 
pany with home office in Chicago has 
opening for automobile underwriters. 
Prefer college graduates. Address L-74, 
The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 











AUTOMOBILE UNDERWRITER 
Excellent opportunity in Detroit, Michigan, in 
Home Office of growing organization for ex- 
perienced automobile underwriter. Write giv- 
ing full details. All replies strictly confidential. 
Address L-75, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











FIDELITY AND SURETY PRODUCER __ 


Company with established agency plant wants 
qualified young = to , develop Fidelity and 
Surety b in State previous 
experience and ss requirements. Address 
L-73, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 











erage rather than bodily injury, in order 
to get coverage of slander, false arrest, 
and the like. The compamies will pro- 
vide this insurance now, but they do 
limit what they will cover, Mr. Dey said. 


Buyer’s Views 


Comprehensive doesn’t mean quite 
that, Mr. Gillingham said. He pointed 
to the limitations inherent in the word 
“accident,” and asked why it couldn’t 
be eliminated and no other word sub- 
stituted. That would make the policy 
real liability coverage. 

Mr. Gillingham also objects to the ex- 
clusion in the liability policy of prop- 
erty in the care, custody and control of 
insured. He thinks that insured ought 
to attend more to the machinery for re- 
calling products in case something goes 
sour. Insurers should bear this recall 
expense, he believes. 

Buyers need an all risk policy cover- 
ing all liability and crime, subject to 
certain exclusions and to a limit of lia- 
bility. Mr. Gillingham is convinced this 
is practical. Certainly it would lengthen 
the life of an insurance buyer, he de- 
clared. 


Water Damage 


Why does comprehensive liability ex- 
clude damage from collapse of tanks or 
supports on water tanks serving sprink- 
ler systems? 

Because they are covered under water 
damage insurance, Mr. Dey said. It 
can be included in comprehensiv e, if the 
buyer asks for it. 

What are the problems inherent in 
the single limit liability policy? 

Mr. Gillingham noted the Texas City 
illustration of those problems. He is an 
advocate of the single limit liability 
policy, provided there is a deductible to 
keep the premium cost in line and yet 
assure an adequate limit. 

“Don’t ask me what an adequate limit 
is,’ he commented. 

Another question was asked regarding 
property in the care, custody and con- 
trol of insured. Mr. Dey said that fre- 
quently companies write the insurance 
without this exclusion, though they do 
insist on excluding property owned by 
insured. The policy without the ex- 
clusion is written with a deductible to 
hold down its cost. Property owned by 
insured, he thinks, presents a fire prob- 
lem; it is second party insurance, 


Fire Subrogation 


If an insured rents a building and one 
of his employes negligently sets fire to 
it, can the building insurer subrogate 
against insured tenant? 

Mr. Gillingham said yes. This risk 
can be insured in the liability contract, 
but there should be no exclusion of 
property in the care, custody and control 
of insured in the policy. 

Although the panel dealt with casual- 
ty subjects, the full fire replacement 
form came in for discussion. Mr. Gill- 
ingham said there is nothing wrong with 
the coverage. It is new and not yet 
fully tested, but it is a good coverage. 
He called on E. W. Harrington of Man- 
facturers Mutual of Providence, who 
said there has been no difficulty in 
settling losses under the protection. His 
company has had only everyday losses, 
nothing large. In only one or two states 
(Michigan and Wisconsin) do the de- 
partments object to the cover, and there 
conditions are being corrected. The en- 
dorsement provides 100% coinsurance. 
This is really an incentive to insured to 
carry enough insurance to rebuild to- 
day. If he elects not to rebuild, he gets 
only the sound vaiue less depreciation, 
as under the fire policy. P 


Stahl Madison President 


Brace M. Stahl, general agent of 
Great Northern Life, was elected presi- 
dent of the Madison (Wis.) Accident & 
Health Underwriters Assn. at the an- 
nual meeting, to succeed R. C. Rosa, 
Illinois Mutual Casualty, who becomes 
chairman. Paul Wenger is vice-presi- 
dent; Hal M. Lenerz, secretary and 
treasurer; Joseph Baer and Fred Dale, 
directors. 


Buyer Wants More 
Voice in Policy 


(CONTINUBD FROM PAGE 6B) 
hopes of the multiple-line committee, 
he said. 

Because of the progress made, the 
insurance business is faced with a new 
problem arising in those states which 
have adopted full multiple-power legis- 
lation. Will the companies organized in 
those states, some of which have amend- 
ed and some of which are amending 
their charter to avail of these new pow- 
ers, be content to have New York state 
say “You can’t use these powers and re- 
tain your license in New York”? Or 
will New York, in view of the move- 
ment toward multiple powers wish to 
exercise its historic extraterritorial juris- 
diction and risk a law suit to test the 
right to test that jurisdiction? If New 
York fails to apply the Appleton rule to 
an out-of-state company, then the New 
York company licensed in a multiple- 
line state will find itself at a competi- 
tive disadvantage with the local com- 
pany. The situation seems to call for 
a prompt abolition of the Appleton rule 
and adoption by New York and other 
states of legislation granting full fire, 
marine and casualty powers to all fire, 
marine, casualty and surety companies. 


Broader Powers Warranted 


The general financial strength of the 
companies warrants broader powers, he 
said. Conservative company managers 
will not rush into new fields of insur- 
ance without making adequate provi- 
sion. Individuals in commerce and in- 
dustry need more comprehensive insur- 
ance protection. There has been a shiit 
in company executive sentiment toward 
multiple-line underwriting, he said. He 
emphasized that granting multiple pow- 
ers does not require, competitively or 
otherwise, acceptance of such power. 
He cited Texas, where multiple-power 
legislation has been in effect for a long 
time. There relatively few companies 
have taken advantage of the power. 

Some problems will arise regarding 
the varying rates of commission estab- 
lished on fire and casualty lines. The 
packaging of insurance will close other 
competitive problems between compa- 
nies and an agency, he said. At present 
an agency may place the fire risk with 
one company and the liability hazards 
in another. A packaged policy is issued 
by one company and the company which 
loses its former share of the business 
will be disturbed. New methods fre- 
quently upset established practices. 
Surely there is enough intelligence 
among executives and agents to over- 
come these difficulties, he said. 

Mr. Winter suggested the broadening 
of the authority of the superintendent 
of insurance in issuing licenses to oper- 
ate under multiple-line charters, to with- 
hold or withdraw the license of a com- 
pany not fully complying with the 
statutes or pursuing practices which 
would inevitably be harmful to the in- 
suring public. With a multiple under- 


writing program, Mr. Winter sees a 
slow but sure changing of the internal 
conduct of the business. Subsidiary 


companies can be liquidated. New divi- 
sions of underwriting may be necessary, 
where, instead of setting up underwrit- 
ing and claim departments according to 
the kinds of insurance, they will be set 
up from the buyer’s viewpoint. For ex- 
ample, there may be personal risks de- 
partments to indicate two broad classifi- 
cations, and these might again be di- 
vided into smaller units. Agents and 
brokers may specialize in the same gen- 
eral categories, instead of specializing as 
at present in fire or marine, in casualty 
or surety. The company viewpoint and 
the agency viewpoint, will change, and 
a new era will begin in which the busi- 
ness will be organized to serve primarily 
the needs of buyers. 
Ray S. Bass, Staley 
Co., Decatur, Ill.; V. S. Brennan, United 
Gas Pipe Line Co., Shreveport, La.; 
Kenneth C. Bell, Chase National Bank, 
New York; Alvin E. Dodd, president 


Manufacturing 
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American Management Assn., and Ey. 
gene Dougherty, Anheuser- Busch, St 
Louis, ably handled the chairmen’ 
chores for the four sessions. 


Bonds Written on Big 
Governmental Projects 


Ozark Dam Constructors, Houston, 
Tex., were low bidders when the U, S 
engineers opened bids at Little Rock 
Ark., for construction of the Bull Shoals 
dam’ and appurtenances on the White 
River near Mountain Home, Ark., at a 
figure of $22,146,440. 

Ozark Constructors is comprised oj 
Brown & Root, Houston; Martin Won. 
derlich, Jefferson City, Mo.; Condon. 
Cunningham, Omaha; Morrison-Knud- 
sen Co., Boise, Ida., and Los Angeles: 


J. C. Maguire Co., Los Angeles; Peter 
Kiewit Sons Co., Omaha; Winston 
Bros., Minneapolis; Al Johnson Con. 


struction Co., Minneapolis, and David 
Gordon, Denver. 

National Surety for Root & Brown 
sponsored the bid bond on the job; and 
also participated for Wunderlich; with 
Aetna Casualty as coinsurers for Kiewitt 
and Winston; Fidelity & Deposit for 
Morrison-Knudsen and Maguire; U. §, 
for Gordon; Hartford Accident for Con- 
don-Cunningham. 

Vinnell Co. of Los 
low bidder on the Jackson Gulch 
dam with a bid of $1,925,902 when the 
bids were opened by the bureau of 
reclamation at Denver. The dam is 
known as the Mancos, Colo., project. 
Hartford Accident is on the bid bond. 

Morrison-Knudsen Co. was low bidder 
on a city of Denver water department 
contract with $3,370,710. Fidelity & De- 
posit of Maryland, was on the bid 
bond and will execute the bond on the 
job if and when the low bidder is 
awarded the contract. 


Drop Medical Bill Discount 


The 5% discount heretofore allowed 
employers on medical bills of $15 or 
more in compensation cases when paid 
within 30 days will be abolished June 1, 
according to an order by Miss Mary 
Donlon, chairman of the New York 
workmen’s compensation board. At the 
same time she ordered a med- 
ical fees to be paid 23,579 state physi- 
cians, beginning June 1. for a total of 
more than $3 million annually. 


Angeles was the 


J. H. Nolan, Aetna Casualty & Surety 
manager at Newark, is recuperating sat- 
isfactorily from an operation he under- 
went three weeks ago. He has been 
away from the office a month. 
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All Industry Bills 
Passed in Mich. 


(CONTINUED FROM PAGE 23) 


which, because of lack of authority em- 
yodied in the proposed law, could not 
pe handled by the state. 


EXPECT ILLINOIS COMPROMISE 


A satisfactory compromise is expected 
shortly in Illinois on the casualty and 
fire rate bills. Industry representatives 
met May 2 and will meet again May 8 
to iron out 12 points of difference in 
the casualty measure and two or three 
in the fire. 

Following a hearing last week at 
Springfield, the legislature assigned a 
house subcommittee to get the industry 
into agreement. Members of the indus- 
try committee report that a satisfactory 
compromise is being effected. There are 
12 proposed amendments to the casualty 
ill, only three of which are of major 
proportions. One calls for alternate fil- 
ing, similar to the provisions adopted in 
Michigan. Another concerns the au- 
thority. of the director in ordering rate 
suspensions as to whether he should 
state his reasons for so doing specifi- 
cally. The third concerns’ whether 
rates should be determined by the all- 
inclusive writings and experience in a 
territory or state. 

The fire bill was attacked at the leg- 
‘slative hearing by Paul Mathias, assist- 
ant counsel of Illinois Agricultural 
Assn., who recommended the bills apply 
only to companies operating through 
bureaus and who questioned whether 
companies need be members of an audit 
bureau. Walter J. Cox, president Na- 
tional Mutual Church, asked an amend- 
ment permitting companies to write 
term policies with annual premiums. 
Mtanwhile, the senate committee on 
insurance has recommended favorably 
an increase from $10,000 to $15,000 in 
amount that may be insured by town- 
ship fire companies. 

The house has passed an amendment 
to the act on compensation for wrong- 
iul death, increasing the limits from 
$10,000 to $15,000. The measure has 
heen referred to the senate judiciary 
comnaittee. Several amendments to the 
motor vehicle act concerning the finan- 
cial responsibility law and liability of 














Smooth, modern highways iead the U. S. 
tourist into one ot the most picturesque old 
capitals in the Western Hemisphere— Mexico 
City. Be sure your customers who are plan- 
ning this interesting trip nave full protec- 


tion against the penalties of automobile 
accidents 

A traffic accident can ruin an otherwise * 
pleasant jaunt South of the Border. But 
when the tourist has our Mexican Tourist 
Automobile Policy he can turn his worries 
over to our on-the-spot Mexican insurance 
adjuster who knows Mexico's language, laws 
and customs. 

Our policy ss printed in ooth English ana 
Spanish. The North Americans can under- 
stand it and the Mexicans can understand 
't. The information necessary to write Mexi- 
can Automobile Insurance is the same as 
is used to write a policy in this country. 


Any licensed agent or broker may insure 
nis clients through our Texas offices: 


SAN ANTONIO: 608 Alamo Natl. Bidg. 


DALLAS: 1111 Republic Bank Bldg. 
HOUSTON: Holman Ave., at San Jacinto 
AMARILLO: 514g South Taylor St. 


Descriptive Folder on Request 


Cravens, Dargan & Company 


United States Managers 








tor 
Le Prev t Company ef 
Mexico City 
Through us, U. S. A. agents and brokers 
may handle all other forms of insurance 


in Mexico. We solicit your orders. 

















owners of rented. automobiles have been 
favorably recommended by house com- | 
mittees, 


KILLED IN OKLAHOMA 


OKLAHOMA CITY—The Okla- 
homa house killed the fire and casualty | 
rate regulatory bills last week. It 
passed the accident and health regula- 
tory act, which now goes to the senate. 


CALIFORNIA SITUATION 


SAN FRANCISCO — New rating 
legislation is dragging in California, as 
the factions, spurred on by members of | 
the legislature and the insurance de- | 
partment, are seeking to find a com-| 
promise measure which will meet the 
objections to the bills already intro- | 
duced—one of which passed the assem- | 
bly. This was the so-called California | 
bill sponsored by California domestic | 
companies and producers’ organizations | 
referred to as “minimum regulation.” | 
Proponents of the all-industry bills, | 
plus the strength of the insurance de- 
partment, halted further progress of 
that bill in the senate. 

It is almost certain that some bill | 
will be finally passed but this issue, | 
plus Gov. Warren’s controversial state | 
health insurance measure—which at 
present seems to be doomed—will 
probably consume many more weeks of 
meetings and conferences, giving the 
1947 California legislature one of its 
longest sessions in many years, 


COMPOSE PA, DIFFERENCES 


HARRISBURG—Representatives of 
the national all-industry committee met 
with Pennsylvania committee members 
on the eve of a public hearing on in- 
surance regulatory bills and “ironed 
out” their differences. As a result, the 
senate insurance committee was pre- 
sented with concise amendments to 
make some technical and legal changes 
to the measures, none of which change 
their character. 

The senate insurance committee will 
make minor changes in the bills, it was 
said, prior to senate passage. Next the 
bills will be returned to the house for 
concurrence on the amendments. A 
spokesman for the Pennsylvania all-in- 
dustry committee said none of the 
amendments was of importance individu- 
ally, except that they bring the bills 
closer to the natiinal models. 

John Hamilton, representing Ameri- 
can Mutual Alliance, asked the senate 
committee to change the bills so that 
they would agree exactly with the na- 
tional models, but it was later indicated 
that this recommendation would not be 
followed. 

Members of the Pennsylvania all-in- 
dustry committee predicted “smooth 
sailing” for the bills after the public 
hearing, and lauded the co-operative at- 
titude of the all-industry committee 
members in presenting and revising the 
several amendments. Insurance all-in- 
dustry committee members appearing 
before the Senate Insurance Committee 
at the public hearing today included W. 
M. Guthrie and Morton V. V. White 
of the Pennsylvania group and H. P. 
Stellwagen, vice-president Indemnity of 
North America. | 


HEARINGS ON D. C. BILLS | 


WASHINGTON—The subcommittee | 
on banking, insurance and utilities of | 
the House committee for the District of | 
Columbia started hearings on insurance 
rating bills for the district May 7. Risk | 
Research Institute put in its minimum | 
regulation bill, and there was the all-| 
industry bill, the Scott bill understood to | 
be regarded favorably by North Amer- | 
ica, Superintendent Jordan’s bill, and the | 
so-called California bill, considerably | 
amended and resembling the all-industry | 
measure. Representatives of various in- | 
terests were at the hearing Wednesday. 

Ray Murphy, general counsel Assn. 
of Casualty & Surety Executives, and 
William Leslie, general manager Na- 
tional Bureau of Casualty & Surety 
Underwriters, led the casualty group. 
This group also held a conference with 
federal works agency officials. 
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Why not use your customer list 


for boiler insurance ? 


Your customer list is probably your best prospect list for boiler and 
machinery insurance. Many of the people who have already bought 
fire insurance or other kinds of policies from you are likely prospects for 
this important line. Not only big power-plants. But also owners of stores, 
dairies, schools, churches, laundries, apartment houses and residences. 

To forestall trouble, their equipment should be protected by insur- 
ance and by periodic inspections of the type made by Hartford Steam 
Boiler—the acknowledged leader in this field. You’ll be rendering a real 
service to your clients by arranging this protection. 

No wide technical background is required of you to sell boiler and 
machinery insurance. You will find, as other agents have, that the 
Special Agent of the Hartford Steam Boiler will be glad to help you 
both in selling and in properly servicing this type of risk. 

Why not decide now to capitalize on this source of 
additional agency income? Call in your Hartford Steam 





Boiler Special Agent and get a sales plan functioning. 


The Hartford Steam Boiler Inspection and Insurance Company 


HARTFORD, CONNECTICUT 
FOR POWER-PLANT INSURANCE, IT PAYS TO CHOOSE THE LEADER 
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Fire Carrier Is Refused 
Casualty Powers in Neb... 


LINCOLN, NEB.—Attorney General 
Walter Johnson of Nebraska has ad- 
vised Insurance Director Stone that he 
should deny the application of an un- 
named foreign fire company that applied 
for authority. to write plate glass and 
burglary insurance. The insurance code 
provides that no company shall be 
formed for the purpose of engaging in 
any other kinds of insurance than that 
specified in some one of the subdivisions 
of the code, nor more kinds than speci- 
fied in a single subdivision, except in 
certain combinations set out. 

In 1935 the legislature amended the 
fire-marine clause to include “against 
loss or damage to property from any 
casualty, power to insure against which 
is not prohibited by the laws of this 
state.” The applicant company con- 
tended this repealed the old restrictions 
by implication and it was free to add 
plate glass and burglary although au- 
thorized only to write fire, marine, auto- 
mobile, engine and elevator coverage. 

The attorney general holds this as- 
sumption to be unnecessary and unjusti- 


fied. He says the legislature is presumed 
to have in mind the prohibitions con- 
tained in the code, since it used the 
words “power to insure against which 
is not prohibited by the laws of this 
state,” and it must be assumed it in- 
tended to preserve these prohibitions 


in existence. 


Wisconsin Mutual Agents 


Meet in Regionals 

MILWAUKEE —A series of regional 
meetings for mutual agents was con- 
ducted this week, sponsored jointly by 
the Wisconsin Federation of Mutual In- 
surance Companies and 1752 Club oi 
Wisconsin. The schedule included Mad- 
ison, Monday, May 5; Fond du Lac, 
Tuesday, and Wausau, Wednesday. 

All followed a general pattern, with 
registration in the afternoon, a half-hour 
cocktail party before dinner, and a two- 
hour program of talks. 

Alvin E. Krug, Badger Mutual Fire, 
1752 Club president, presided. The gen- 


eral program included a talk on “Sales 
Problems and Techniques” by G. W. 
Hopkins, agency superintendent Iowa 
Mutual Liability; “Agency and Com- 
pany Relations,” H. P. Otten, Milwau- 
kee; talks and discussion on form 49 
and form 18 by Robert Barber, West 


Bend Mutual, and Bard Detwiler, Citi- 
zens Mutual of Janesville, with Ronald 
Barton of Schiffler & Co. discussing the 
forms from the adjuster’s standpoint. 
The general insurance picture was dis- 
cussed by George Faulds, National Re- 
tailers Mutual. 


Minn. Department Given 


Greater Appropriation 

Sk. FAUL The Minnesota de- 
partment will have more funds to carry 
on its work the next two years than 
ever before in its history. The recent 
legislature provided about $200,000 an- 
nually for the biennium to take care of 
increased salaries and other expenses. 
Administration of the new rate regula- 
tory laws will account for part of the 
increased funds. Beginning July 1 all 
employes get a cost-of-living salary in- 
crease and Commissioner Johnson was 
voted an increase of $2,000 a year, put- 
ting his annual salary at $6,500. 

For years at each session of the legis- 
lature an effort has been made to get 
a larger appropriation for the depart- 
ment but the requests usually were 
turned down although the insurance in- 
dustry each year contributes upward of 
$2,000,000 to state revenues. 


Ohio Agents’ Ninth District 
to Hear Gallagher 


“The ninth district of the Ohio Assn. 
of Insurance Agents will meet May 15 
at Tippecanoe Country Club and hear a 
talk by E. F, Gallagher, manager serv- 
ice department Planet, Detroit, on “The 
Romance of Fire Insurance.” 

More than 100 agents from eastern 
Ohio are expected to attend. State Sec- 
retary Theodore M. Gray, Columbus, 
will discuss the legislative situation in 
Ohio. 

Business will include nomination of a 
district trustee from the nine-county 
district to succeed Carl Gluck, Youngs- 
town, whose three-year term expires 
Sept. 23, at the 50th annual convention 
of the Ohio association to be held at 
Toledo. 


Plan Minn. Fire School 


MINNEAPOLIS—The annual 
northwest fire school will be held here 
May 12-14. Speakers include Commis- 
sioner Johnson, whose department is 
sponsoring the school; Leonard Lund, 
deputy commissioner in charge of the 
fire marshal’s division; Gov. Youngdahl; 
Harry K. Rogers, Western Actuarial 
Bureau, Chicago; John W. Strohm, Iowa 
fire marshal; W. C. Braun, special agent 
National Board; James K. McElroy, en- 
gineer National Fire Protection Assn., 
Boston; H. M. Lehr, National Mutual 
Fire; Sanford Herberg, Fire Underwrit- 
ers Inspection Bureau, and Donald C. 
Rogers, deputy commissioner. 

There also will be talks and demon- 
strations by a score of fire department 
chiefs. 


Lossman at Ashland 


ASHLAND, WIS.—J. R. Lossman, 
Milwaukee, Wisconsin state agent of 
National Union Fire, discussed current 
underwriting problems at the monthly 
dinner meeting here of the Top of 
Wisconsin Assn. of Insurance Agents. 
Local agents from Washburn, Hurley 
and Ashland attended. 


Hold Michigan Regionals 


LANSING— Plans have been com- 
pleted by the 1752 Club of Michigan for 


a series of regional conferences with 
one-day sessions scheduled at Flint 
May 26; Grand Rapids May 27; Kala- 


mazoo May 28, and Lansing May 29. 
D. J. Woodworth, Iowa Hardware Mu- 
tual, president, will preside. 
Similar programs will 
each of the four meetings. 
be J. M. Nolan, Sheboygan Mutual, on 
“B. F. M. & S.”; J. S. Kerper, Employ- 
ers Mutual Casualty, “Comprehensive 
Liability”; W. A. Blanchard, Pawtucket 
Mutual, “Coinsurance and Valuation”; 
Wayne Burham, Central Manufacturers, 
“Use & Occupancy Insurance,” and R. | 
Hayes, Lumbermen’s Mutual Casualty, 
“The Future Picture of Insurance.” 


be given at 
Speakers will 





Gluck Speaks at Warren 


Carl A. Gluck of Youngstown, 9th 
district trustee of the Ohio Assn. of In- 
surance Agents, will address the annual 
meeting of the Trumbull County Board 
at Warren, May 8 


50 Years with U. S. F. & G. 


_ The W. W. Swett, Jr., agency at 
Springfield, Ill., has represented U. S. 
F. & G. for 50 years. 

The company was placed in _ the 
agency by President John R. Bland 
while he was making a trip from Chi- 
cago to St. Louis to establish agencies. 

The agency at that time was con- 
trolled by J. E. Gard and was taken 


over by the late W. W. Swett, Jr., in 
1912. At that time, Mr. Swett brought 
W. P. Eggleston in as manager, who 
stilll remains. 

Mr. Swett died in 1940 and was suc- 
ceeded by his son, Lewis W. Swett, who 
had been connected with the office since 
1920 and who is the present owner. 





Joint Field Day at Elgin 


The Aurora and Elgin, III, local 
boards will hold a joint field day June 


6 at Elgin Country Club. Hazel L. 
Jones of the Joe Jones agency, EI- 
gin, is handling reservations. Agents 
and field men are invited to attend. 
Vote on Ia. Manager Plan 
DES MOINES—The Iowa Assn. of 


Insurance Agents will hold a one-day 
meeting in Des Moines May 16 to vote 
on setting up a full-time secretary-man- 
ager plan, it was announced by Philip 
Jester, president. 

The special meeting, which was called 
by the executive board, also will con- 
sider a new budget for the association, 
revision of the constitution and by-laws 
and adoption of a new dues schedule of 
$1 for each a i 000 of poems. 








NEWS BRIEFS 
Harold G. Ekhardt of the Ohio high- 


way department discussed highway saje. 
ty at the meeting of the Mutual ‘Tnsur. 
ance Club of Columbus Monday. 

Martin Runge, former vice-presiden 
and cashier of Crawford County Tryst 
& Savings Bank, Denison, Ia., has opened 
a local agency there. 


Rex Longstreet, former marine officer 
has become a partner in the Ben 4’ 
Brower agency, Shenandoah, Ia, 


George E. Woodfield has purchased an 
interest in the Bob Kraus agency, West 
Milton, O. Mr. Woodfield is a graduate 
of Illinois Tech. 

Murray Hartley 


j has purchased a con- 
trolling interest 


in the agency at Nek 
sonville, O., operated by the late John 
H. Satlz for 25 years. 

Insurance Women of Columbus yi! 
hold its annual meeting May 8. 

Harold E. Bellard has established apn 
agency at Beloit, Wis. He has been jn 
business there for many years, recently 
with the Singletary agency. 

In recognition of the approaching 
Mother's Day Insurance Women of Ra- 
cine, Wis., entertained their mothers at 
a dinner in place of their usual monthly 
business meeting. 


Howard E. Burke has become asso- 
ciated with the John M. Bose & Son 
agency at Lima, O. 

Wilson Mutual Fire, Sheboygan, Wis, 


has just observed its 75th anniversary. 

Ohio Mutual Tornado, Cyclone & Wind- 
storm, Bucyrus, O., has changed its name 
to Chto Muteal Windstorm, 














Pacific Board, Rating 
Bureau Vote Pends 


When the members of the Pacific 
Board and the Pacific Fire Rating Bu- 
reau meet at Coronado, May 12-13 they 
will vote on the following nominees for 


officers and governing and executive 
committees: 
Pacific Board: Clarence E. Allan, 





Allan 


Cc. E. P. F. MeKown 
Northern Assurance, president; Paul F. 
McKown, St. Paul F. & M., vice-presi- 
dent. Governing committee, A. M. 
3rown, Jr., Edward Brown & Sons; 
Malcolm Cravens, Cravens, Dargan; R. 
L. Ellis, Fireman’s Fund; R. H. Grif- 
fith, Glens Falls; William M. Houston, 
Fire Association; John L. Mylod, Pacific 
National Fire; Samuel T. Shotwell, 
North British. 

Pacific Fire Rating Bureau: John M. 
Wylie, Springfield F. & M., president; 
E. V. Oliver, Security of New Haven, 
vice-president. Executive committee, 
two years, R. L. Countryman, Norwich 
Union; E. R. Hindley, National Fire; 
A. C. Posey, Hartford Fire; J. L. Big- 
len, New York Underwriters; James C. 
Hitt, London Assurance; J. W. Lottus, 
Automobile, and Phil D. Richards, Rich- 
ards & Co. For one year, W. B. Miller, 
American; H. Clyde Edmundson, Amer- 
ica Fore; Howard A. Reynolds, Home; 


Herbert Ryman, Great American; 
Charles Currey, Providence Washing- 
ton; R. L. Ellis, Fireman’s Fund. 


Ore. Steering Group Meets 


The executive committee of the Ore- 
gon Assn. of Insurance Agents is meet- 
ing at Portland May 8 to hear a report 
by Fred E. Jewett, state-national direc- 





tor, on the recent Oklahoma City mid- 
year meeting of the N.A.I.A. and the 
Far-West Agents Conference _ there. 
On the agenda are plans for the associa- 
tion’s annual meeting at Eugene, Aug. 
21-22. 


Formation of Rural Fire 
Districts in Cal. Urged 


The California Assn. of Insurance 
Agents has called upon rural members 
to stimulate their efforts in promoting 
rural fire districts and to take leadership 
in their formation wherever needed. 

For more than 10 years the engineer- 
ing division of the Pacific Board has 
donated the necessary services to rural 
communities in this work. Neil Greene, 
chairman of the agents’ fire prevention 
committee, reports there are many sec- 
tions where local individuals must take 
the lead. 

Toward that end, Mr. Green, who has 
worked in the development of a rural fire 
district in his section of the state about 
Sebastapol for some time, has prepared 
five specific steps agents can take to 
bring this about. He suggests they cir- 
culate among the people and encourage 
the plan, outline the limits of such dis- 
tricts, inform the people that while there 
is a possibility of lower fire insurance 
rates the greater value is in prevention 
of loss of lives and property. 

He also tells how the agents can 
obtain the active engineering services of 
the Pacific Board, how to obtain legal 
advice from county district attorneys, 
community civic organizations and news- 
papers. 

This plan will be one of the principal 
subjects discussed at the coming series 
of regional meetings to be conducted by 
the California association. 


Carriers Win Subrogation 


A $41,000 subrogation suit was won 
by three fire companies at Seattle when 
a jury in Superior Judge Findley’s court 
handed down a _ unanimous verdict 
against Nathan Feinberg and his wife, 
Fannie, who operate the Buffalo Sani- 
Wipers Co., which was swept by fire 
August 21, 1945. 

The three companies paid Great 
Northern Railroad Co., owner of the 
building, $41,000 and took subrogation 
against the Feinbergs, who occupied the 
building under a license agreement. The 
companies contended tenants violated a 
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city ordinance by permitting bales of 
rags to be stacked against doorways and 
failing to provide aisle ways between 


bales. 
Companies and amounts involved 
were: Continental $28,700; Transporta- 


tion Mutual $10,250; Mutual Fire, Ma- 
rine & Inland $2,050. 

It is expected appeal will be taken to 
the supreme court. 


“er on Coast Trip 


C. Kremer, president of Hartford 
Fire, perenne Be by his family, has 
visited Seattle, Portland and San Fran- 


cisco. 


McCain Kitsap Co. Chief 


The Kitsap County Assn. of Insur- 
ance Agents has elected Howard Mc- 
Cain of Prisk & McCain, Bremerton, 
Wash., president succeeding Gene Old- 
ham of R. Hayward & Co. Jenks 
Beard is vice- president and Lillian V. 
Hull was reelected secretary. 


Stebbins with Pells Agency 


A. L. Stebbins, formerly claims man- 
ager of O’Rourke & Royer, Denver, is 
now with the Harry Pelis agency there 
as manager of the fire and casualty de- 
partment. 








Kelley Montana Deputy 

HELENA, MONT —J. D. Kelley, 
Anaconda, has been named deputy com- 
missioner. He was deputy from 1933 
to 1942, when he resigned to enter pri- 
vate insurance business, and he has been 
branch manager at Butte for Fire Com- 
panies Adjustment Bureau. 

One of his principal duties will be ad 
ministration of the new Montana rate 
regulatory law. He succeeds Neil E 
Flaherty, resigned. 

Clarence E. Wohl, Butte attorney, be- 
came deputy investment commissioner, 
succeeding John C. Sheehy, who re- 
signed to enter private law practice in 
Billings. 

Clyde Grummow, Helena, chief clerk 
and accountant for = fish and game 


_AeANATIONAL UNDERWRITER 


department ied to service in the ma- 
rines, became deputy state fire marshal. 





Plan for Spokane Rally 


Guy T. Warfield, Jr., Baltimore, pres- 
ident National Assn. of Insurance 
Agents, will headline the Washington 
agents’ convention at Spokane August 
1-6. The executive committee of the 
National Association completed ‘speak- 
ing assignments for the various state 
meetings. 

Plans for the Washington convention 
were reported well under way at Spo- 
kane, with appointment of S. B. Car- 
keek of R. J. Martin & Co as general 
chairman. Convention headquarters will 
be Hotel Davenport. 

T. J. Meenach, Jr., is registration and 
finance chairman; Clifford Couey, en- 
tertainment chairman. 


Baker in Northwest 


While on a visit to the Pacific North- 
west, William Baker of the London 
brokerage firm of Leslie & Godwin was 
taken on a tour of inspection of one of 
the world’s largest sawmills, the Weyer- 
haeuser Timber Co. plant at Longview, 





Wash. The tour was arranged by A. A. 
Comrie, executive vice-president _ of 
Charles W. Sexton Co., Portland, Ore. 


Mr. Baker is spending a year in the 
United States, familiarizing himself with 
insurance procedure in connection with 
the functioning of his firm as corre- 
spondents for the North America com- 
panies in London. P. E. Jacoby, north- 
west marine manager of North America, 
was his host during his stay in the 
Northwest. 





John T. Breckon, formerly 
of the coast office ‘of Business Devel- 
opment Office, now is with the Arnold 
B. Jamison Co. agency at San Jose. 

Plans are being made to revive the 
Portland, Ore., insurance picnic, which 
was discontinued at the beginning of the 


manager 


war. It will be staged some time in 
July. Fred Fisher of Pallett, Sturm & 
Co., and Robert Downey of Sherman, 


Downey Co. are co-chairmen. 


_IN THE SOUTHERN STATES. 





S.E.U.A. Appoints Three 
Veterans to Trainee Posts 


ATLANTA — Southeastern 
writers Assn. has appointed three re- 
cently-graduated engineers, who have 
been given training assignments. J. C. 
Wells is in the engineering office in 
Jacksonville, Fla. He graduated from 
Virginia Polytechnic Institute with B.S. 
in industrial engineering. He had two 
years’ service in the army air force. 

M. T. Miller, who received his B.S. 

in civil engineering at North Carolina 
State in March, has been assigned to 
the Albany, Ga., office. He served three 
years in the army air force and was 
awarded the air medal with four oakleaf 
clusters. 
_H. M. Gilpin, of Bluefield, W. Va., is 
in the engineering office in Roanoke, Va 
He graduated at Georgia Tech in March 
with B.S. in industrial management. Gil- 
pin served 4% years in the army. 


Texas City Film to Be Feature 
at Arkansas Meeting 
LITTLE ROCK—As a special fea- 


ture of its annual convention program in 
Hot Springs May 16, the Arkansas 
\ssn. of Insurance Agents will see a 
color movie of the damage of the Texas 
City disaster. James F. Miazza, assist- 
ant general manager of the southwest- 
ern department of the Fire Companies 
Adjustment Bureau, will comment on 
the film. The picture was made under 
Mr. Miazza’s direction by staff adjust- 
ers of the F.C.A.B. Following its show- 
ing in Hot Springs, the film will be 
flown to Texas in time for its showing 
before the annual meeting of the Texas 
association. 


Under- 





Region 3 Insurance Women 
Meet at Montgomery 


Region 3 of the National Assn. of 
Insurance Women met at Montgomery, 
Ala. Women from Louisiana, Missis- 
sippi, Alabama, Arkansas, and Tennes- 
see participated and there were 44 out- 
of-town guests. 


Louisville was selected for the 1948 
meeting. 

Miss Margaret Davies, regional di- 
rector, presided over the conference. She 


is president of the Knoxville assqciation. 
Mrs. Lucile G. Doster, president Mont- 
gomery Insurance Women’s Club, 
headed the local committee on arrange- 
ments. 

Plans for organization of new clubs 
throughout the five states were made 
and possible amendments to the consti- 
tution of the National association were 


discussed. 
After the conference, Earl P. An- 
drews, general agent Protective Life, 


spoke on “Happiness Through Remem- 
bering” at a luncheon gathering. 

Special entertainment included a tour 
the historical points around Mont- 
gomery, a tea given by Franklin Fire, 
and a banquet at which Supreme Court 
Judge Robert T. Simpson, Jr., spoke. 


of 





Tenn. Agents Lay Plans 
for Regional Meetings 


NASHVILLE—tThe first of a series 
of quarterly regional meetings of the 
Tennessee Assn. of Insurance Agents 
will be held here, probably June 9, 
George L. Goss, executive secretary, an- 
nounced, The directors’ quartérly mect- 
ing will be held in the morning, and 
there will be one or more special “speak- 





ers in the afternoon educational session. 

All local agents within a radius of 100 
miles of Nashville are invited to attend. 
Similar meetings will be held each three 
months in conjunction with the direc- 
tors’ meetings in other sections of the 
state. 

At a meeting of the public relations 
committee, details were worked out and 
plans made for the beginning of a state- 
wide public relations program, as 
planned by Western Underwriters Assn. 





and sponsored in the state jointly by 

the local agents and the Tennessee Fire 

Underwriters Assn. 

Dallas Parent-Son Teams 
Twenty-two father-and-son combina- 


tions and three mother-and-son pairs en- 
gaged in the local fire and casualty in- 
surance business as partners greeted 
Guy T. Warfield, Jr., Baltimore, presi- 
dent National Assn. of Insurance Agents, 
when he addressed the membership 
luncheon of the Dallas association. Three 


of the fathers have two sons in busi- 
ness with them, President G. F. Cox of 
the Dallas local board reported. Presi- 


dent Warfield explained the importance 
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perpetuating 
Amer- 


of the national group in 
and raising the standards of the 
ican agency system. 





Murphy Enters Agency 


J. Frank Murphy, Oklahoma man- 
ager for Central Surety, has resigned to 
join the Gardner, Clarke & Sullivan 
agency in Oklahoma City. Mr. Murphy 
entered the Oklahoma field for Central 
Surety in 1938 and had been state man- 
ager for five years. 





Auto Dealer Decision Soon 

NASHVILLE — With briefs of all 
attorneys filed, a decision may be ex- 
pected in 30 to 60 days in appeal of Ten- 
nessee auto dealers to the supreme court 
on a finding of the state court of appeals 
that the dealers cannot be licensed to 
represent Motors for sale of automobile’ 
insurance. 


1752 Club Correction 


In the April 24 issue the item giving 
the officers of the Texas 1752 Club the 
names of the new vice-president and 





WHERE TO PLACE YOUR BUSINESS 


A guide or directory of responsible and adequately equipped local 
agents. These offices have nation-wide facilities 
out-of-state business. 


for handling your 





ALABAMA 





Lee McGriff 
INC. 
INSURANCE & SURETY BONDS 
WATTS BUILDING 
Phone 7-3114-5 BIRMINGHAM, ALA. 








FLORIDA 





WRIGHT & SEATON, INC. 
INSURANCE 
West Palm Beach, Florida 











ILLINOIS 





CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 


CHICAGO 








Eliel and Loeb Company 
Insurance Exchange 


Chicago 











FRED. S. JAMES & Co. 


Susce INSURANCE 272 
One North La Salle Street 
CuHIcaco 
CENtral 741) 
Francisce 


New York San 








ROLLINS BURDICK HUNTER CO. 
231 S. LaSalle St. 
Chicago 
Telephone: Andover 5000 


New York Seatthe 











LOUISIANA 


LEON IRWIN & CO., Inc. 
Established 1895 
New Orleans, La. 





4 





MICHIGAN 


Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
Louis J. Lepper, Sec.-Treas 


Detroit, Mich 








Fisher Bldg. 








MISSOURI 





Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 








OHIO 


Walter P. Dolle & Co. 
“Insures Anything Insurable” 
Dixie Terminal Building 
CINCINNATI 
Submit Your Proposition to Us 














WISCONSIN 





Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
Wabash 0400 








Chris Schroeder & Son, Inc. 
210 E. Michigan St. MILWAUKEB 
Engineering Service — All Lines 
The largest insurance agency in the 
State of Wisconsin 
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secretary-treasurer were incorrectly 
given. They are Gregory E. Good, 
Northwestern Mutual Fire, vice-presi- 


dent, and Wray P. Clark, Dial-Davis & 
Directors are 
R. J. Munn of Grain Dealers National 
Mutual, W. J. Kent of Nelson & Kent, 
Harold Smith of L. W. Gaskill & Co., 


Co., secretary-treasurer. 


and I. H. Riley of Service Mutual. 


Knoxville in Class 4 





KNOXVILLE, TENN.—In a move 
that appears to have been totally un- 
expected by city officials here, the Ten- 


nessee Inspection Bureau has dropped 
to fourth class. 
Strong protests have been made, as it is 
contended that Knoxville for the past 
two years has shown the lowest ratio 


the city from third 


of fire losses of any city in the state. 





T. I. Ball Opens Agency 


LOUISVILLE—Thomas I. Ball has 
formed the Mutual Underwriters Insur- 
14 mutuals 


ance Agency, to represent 
writing fire and casualty lines. 
He came to Louisville in 


ginia legislature. 


1938 as 


membership secretary of the Louisville 
Automobile Club, and before that trav- 
eled for the American Automobile Assn. 


Washington, D. C. 





Edmund T. DeJarnette has announced . 
his candidacy for reelection to the Vir- for Gilmour-Rothery 
He is a former presi- 

dent of the Virginia Assn. of Insurance 
Agents and senior member of the Rich- 
mond ‘agency of DeJarnette & Paul. 


E. F. Walker has been appointed spe 


cial agent in Louisiana and Texas by 
headquarters 


Merrimack Mutual. His 
will be at 6048 Anita street, Dallas. 








A DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS : 
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Prentiss Handles Aviation 





BOSTON—Norton Prentiss, son 0 
Archer N. Prentiss, local agent in Read 
ing connected with the Gilmour, Roth 
ery & Co. general agency in Boston, hav 
been taken into that agency to devote 
his time to developing and serving al! 
forms of aviation insurance. Norto, 
Prentiss has been with Aero Insurane, 
Underwriters as manager of its Ney 
England service since 1939 and is 
experienced pilot. 


Worcester Board Election 
WORCESTER, MASS—F. | 


O’Brien was reelected president of thy 








Arkansas Oklahoma 
Sixteenth Year 


NELSON AND COMPANY 
Merchants National Bank Bldg. 
Fort Smith, Arkansas 


All Lines Efficient Service 


Phone Harrison 3238 


THOMAS T. NORTH, INC. 


ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Boulevard, Chicago 4 


A. H. DINNING COMPANY 
ADJUSTERS 


FIRE - MARINE - JEWELRY - FURS 
AUTOMOBILE 
F. M. CLEMENTS, Manager 
1341 Free Press Building, Detroit, Mich. 


Worcester Board of Underwriters at th. 
annual meeting. The rest of the slate 
also reelected, includes R. B. Taylor an 
C. A. Marsh, first and second vice-pres. 
dents respectively; Leon Dubois, secre 
tary; Capt. L. C. Walden of the Inswr. 
ance Fire Patrol, inspector. 











CALIFORNIA 





BARR ADJUSTMENT CO. 
Independent Insurance Adjusters 
Fire—C Inland Marine—All Risks 





Offices 
Los Angeles, 810 S. Spring St., Phone Vandyke 6756 
an Bernadine 305 Andresen Bidg., Phones: 6856-6857 


oo OI 

as Vegas, Nev., 414 Bridger Bidg., Phone 3183 

Covering Southern California, No. Arizona, and So. 
U for insurance companies. 





Lynch Adjustment Co. 
imsurance Adjusters — All Limes 
Home Office—Springfield, Illinois 


Branch Offices 
Decatur, Il].—Champaign, II. 


Moffatt & Co. in 40th Year 








N.S. WOODWARD COMPANY 


INSURANCE ADJUSTERS 
412 F. P. Smith Building 
FLINT 3, MICHIGAN 


The T. C. Moffatt & Co. agency in 
Newark is celebrating its 40th anniver- 
sary. It has been a leader in New 
Jersey. Mr. Moffatt is a former presi 

*dent of the National Assn. of Insurance 
Agents. 














COLORADO 





Crocker Claims Service 
828 Symes Building 
Denver 2, Colorado 


Office Tele. Main 5101 
After Hours Tele. Cherry 5822 





East St. iu 1l.—Centralia, Il. 
he ea te Con TL 
PHONE 2-0441 DAY OR NIGHT 


FRED A. MARTIN 


CASUALTY ADJUSTER 
423 First National Bank Building 
PEORIA 2, ILLINOIS 
Over 21 years experience 





CANADIAN | 














DIST. OF COLUMBIA 


INDIANA 


MICHIGAN ADJUSTMENT BUREAU, INC 
Adjusters—All Lines 
Home Office 


Lansing 7. 206 No. ital Ave. 
Branches: Detroit — Saginaw 
Grand — Kalamazoo 








Financial Responsibility 
Law for Quebec Urged 
MONTREAL—Quebec’s ye 


accident rate and automobile premium 
rates are so high that immediate adop- 














Established 1921 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
REPRESENTING COMPANIES ONLY 
ALL LINES — 24 HOUR SERVICE 
WASHINGTON 5, D. C. 
Richmond 19, Va. Baltimore 2, Md. 
Winchester, Va. Hagerstown, Md. 
Cumberland, Md. 


Eugene Mcintyre 
Adjustment Co., Inc. 
AD Lines of Automobile, Casualty and 


Eight East Market Street 
INDIANAPOLIS 


Branch Offices: 
Muncie, Indiana, Terre Haute, Indiana 





NEBRASKA 


tion of a financial responsiblity law by 
the province is necessary and should bel 
delayed no longer, A. Leslie Ham, man-} 
ager of Canadian Underwriters Assn. 
declared. 

Criticizing compulsory automobile in- 

















WILSON ADJUSTING CO. 
INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ON ALL TYPES OF CLAIMS 
District of Columbia and Adjacent Territory 
CHARLES E. WILSON 
JOHN F. COONEY 
721 Denrike Building Washington, D. C. 
NAtional 8050 Night Phone: DEcatur 7390 


FLORIDA 








MIAMI 


RAYMOND N. POSTON 
Adjusters all lines 
1505 Congress Bldg., Telephone 9-6449 


IOWA 


CROCKER CLAIMS SERVICE 


INSURANCE ADJUSTERS 
City National Bank Buliding 


Omaha, N 
BRANCHES A 


surance when, he said, the people need 
legislation to help prevent accidents and 
at the same time provide compensation 
for accident victims, Mr. Ham asserted 
that under compulsory insurance there 
is a general tendency towards careless- 
ness. 

He intimated that he, as an officer off 








the C.U.A., would favor the adoption} 
by Quebec of a financial responsibility) 








RAY L. LAWLOR, INC. 
Higley Building, Cedar Rapids, lowa 
Phone 2-1111 
INSURANCE ADJUSTERS 

Kindred Lines 





Fire, Marine & 
ALSO 
City National Bank B 
Omaha, Nebraska Phone: J: 6394 





Grand inten, Nob. “Siour City, lows 
Nerth Platte, Nob. Cedar Rapids, lowa 
Norfolk, Neb Denver, Getorade 
R. T. GUSTAFSON COMPANY 


Insurance Adjusters — Serving Nebraska and Iowa 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
pensation, Burglary, H&A, P. G., Bonds, ete. 
AUTO FIRE, Theft, Property Damage, Collision, etc. 
OMAHA, NEBRASKA 
240 Keeline Bidg. Office: Webster 2831 
17 and Harvey Sts. Res. Kenwood 7411 
30 years experience investigations and adjusting. 


law similar to that in Manitoba. Refer-) 
ring to the Massachusetts compulsory} 
insurance scheme, he stated there is de-| 
finite proof that accidents and _ claims 
have increased there; while Manitoba's 
more modern scheme, which _ provides 
severe penalties for offending drivers.) 
has turned the accident trend down-| 














MARYLAND 


ward. 

Mr. Ham said in his opinion that 
since the claims frequency in Quebec is 
two to 24% times that of the Canadian} 
average, the enactment of a —_—— 
financial responsibility law for Quebe 














$. W CARSON, Insurance Adjuster 


All Lines 
Serving Central Florida from Two Offices 


104 E. Jefferson St. 130 Ivy Lane 
Orlando Daytona Beach 
Phone 2-16 hone 2802 


16 Years Experience 


INSURANCE ADJUSTERS, Inc. 
Formerly Beck, Leizure & Prince, Inc. 
Adjusters for the Companies 
Fire, Automobile, lend Marine, & Aviatics 


2 age aM wnt 13th ¥ —_ c 
ore ashington , & 
Mulberry 7171 Republic 2754 








ILLINOIS 





THOMAS D. GEMERCHAK 
INDEPENDENT ADJUSTER 
FIRE, WINDSTORM, INLAND MARINE 
CARGO AND AUTOMOBILE LOSSES 
305-6 Great Lakes Life Bldg., Cleveland 14, O. 
Phones: Off. Su. 2666 — Res. Fa. 9442 
26 years experience 











MICHIGAN 


OKLAHOMA 


would result in a lowering of the Que} 
bec automobile accident ratio to a leve! 
with that experienced in other Canadian 
provinces 


Opens Vancouver Office 

A service office has been opened 4! 
Vancouver by the London Guarante 
with W. P. Lanyon as agency superit 
tendent and P. G. Molloy executive as 
sistant. In the last 15 years Mr. Lanyon 
has been with Canadian General ané 
General of Seattle. 








James J. Hermann Company 


Adjusters All Lines 
175 W. Jackson Blvd. Tel. Wabash 6574 


Branch Office 
State Bank Bldg. Tel. 688 Effingham, III. 














WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 
See "siz 








WOODWARD CLAIM SERVICE 


Insurance Adjusters 
#03 Tradesmens Bank Building 
Oklahoma City, Oklahoma 
Investigation — Adjustment — Subrogation 





Eo 


Stewart Heads Mutual Men 


Allan F. Stewart, Dundas, Ont, has 
been elected president of the Mutual 
Fire Underwriters Assn. John A. Mor; 
rison, Parkhill, and Wilfred iiddy ard 
vice-presidents and Walter R. Cross 
Galt, secretary. 
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How to Burglar-Proof a Stove! 


Build a roaring fire, get your stove really hot, 
and, mister, it’s burglar-proof! Unfortunately, 
other more valuable possessions are not so 
easily safeguarded. Strong locks, fences, watch- 
dogs . . . these are all wise precautions but 


not infallible. The one sure way to protect 


yourself against theft of money, silver, jewelry. 











furs, clothing and other possessions is through 
burglary insurance. 

Today, with crime rampant and values rising, 
you need complete sure protection against loss 
due to burglary and theft. Be sure that such 
losses will not come out of your pocket. See the 


U.S. F. & G. agent in your community today. 





UNITED STATES 





FIDELITY & GUARANTY INSURANCE CORP., BALTIMORE 
FIDELITY INSURANCE CO. OF CANADA, TORONTO 





FIDELITY & GUARANTY CO. 


HOME OFFICE: BALTIMORE 3, MD. 
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CLAIM NO. 
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THE HOME INSURANCE COMPANY, NEW YORI 


UPON ACCEPTANCE 59 MAIDEN LANE, NEW YORK N. Y 


PAY TO THE ORDER OF. ‘ 
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FOR THE COMPANY 


























Nine years ago The Home adopted a new form of loss draft 
which required the agent’s signature. A device for creating prestige 
—for giving proper importance to the agent —it also brought to 
the assured a comforting realization that his insurance man had 
an interest in paying claims as well as receiving premiums. 
Now, years later, it is gratifying to note that this loss draft is 


becoming a standard form with other insurance companies. 


A LEADER IN THOUGHT 


In other words, The Home’s leadership is not confined to its amount 


at risk—over a period of years it has conceived, developed, tested 
in field service, many constructive steps of both policy and practice 
natures. We’ve been operating on the theory that progressive, 

forward-looking ideas are good for the insurance business . . - 
that leadership in size alone is not our goal. Our agents and 


brokers have found this line of thinking profitable for them, 


The Home, through its agents and brokers, is w T H E iF O M E w 


America’s leading insurance protector of American Homes reg 
and the Homes of American Industry. c Cony *, 
NEW YORK 


FIRE * AUTOMOBILE * MARINE INSURANCE 





